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Introduction

This manual contains the information you need to know to operate Navigate Pro in
conjunction with a Splicecom system running SelectVoice software'. This manual assumes
that the Navigate Pro software has been installed on your PC by your system Administrator or
system supplier.

Navigate Pro

Available as both a phone partner and softphone, Navigate Pro delivers advanced personal
call management features for Splicecom’s broad range of IP desk phones, or existing

3rd party analogue telephones via your Windows laptop or PC. Providing point and click
access to both commonly used and advanced SelectVoice features, Navigate Pro provides a
single intuitive interface to manage business communications for all employees across a
business, irrespective of their role.

Navigate Pro delivers all the benefits associated with Splicecom’s top of the range IP
phones. Calls can be made directly from your Windows™ laptop, or alternatively from your
phone’s keypad as normal. The same choice is available for call handling (answer, hold,
transfer, park, pick-up, conference, etc.) as well.

Navigate Pro integrates Microsoft's Skype for Business and Outlook, fully integrating
SelectVoice with these popular desktop apps.

The Navigate Pro software can be configured to run as an IP soft phone or as a partner to
your PCS or Yealink telephone.

If Navigate Pro has been configured to partner your telephone it means that your telephone
conversations will be via the handset however Navigate Pro will assist you to handle calls
quickly and efficiently. If you are using your telephone with a headset your conversations will
be via your headset and you can use Navigate Pro solely to handle the calls.

If Navigate Pro is running as an IP soft phone this means your PC becomes your telephone
and you will require a headset and microphone connected to facilitate a telephone
conversation, if you have a HID compatible headset (Jabra, Plantronics or Yealink) then you
will also be able to answer calls via the headset.

When the application is running, a Navigate Pro icon will be displayed in the Notification Area
of your Taskbar. This will display applicable information when you make and receive calls as
described in the relevant section in this manual.

Trademarks

Navigate Pro is not affiliated, sponsored, authorised, or otherwise associated with or by the
Microsoft group of companies.

All other trademarks belong to their respective owners.

Notes:

T Navigate Pro will partner to SpliceCom PCS phones and will also run as a softphone if not using SelectVoice
software, However Navigate Pro will not be able to use all the available SelectVoice features.
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Supporting Documents and Licence Information

The following documents should be referred to in-order to get the best experience from
Navigate Pro.

1) SelectVoice AdminPortal User Guide.

2) Splicecom PCS user guide for your model of phone in partner mode operation.
3) Splicecom Yealink Quick Reference guide for your model of phone.

4) This manual.

Licences (Non-Vision call centre working)

The following licences are required to unlock the extra functionality of Navigate Pro.

Navigate Outlook Licence

This licence allows for the integration of Outlook contacts and calendar lookup, please refer
to page 52 for further information.

Navigate Softphone Licence

This licence is required for Navigate Pro to be configured as a Softphone.
SelectVoice Version

In order for all the features of Navigate Pro 1.1.4.7 to work, the call server must be running
SelectVoice 1.5.169 or greater.

Licences (Vision call centre working)

The following licences are required for a user to enable Vision call centre integration
features.

Vision agent licence

This licence is required for Vision call centre agent working, Navigate Pro detects this and
enables its own call centre working features in line with Vision call centre.

www.splicecom.com




{D Navigate Pro User Guide SpliceCOI’n

NavigatePro

Table of Contents
L 2{0] 010 Lo [0 Rt 2
TRADEMARKS. ... teeeieiettieteteeerteerteeeseeeesseeesssesssssesssesssssesssssssssessssssssssssssssssssssssnsesssesssnssssnnsess 2
SUPPORTING DOCUMENTS AND LICENCE INFORMATION ......cctuiitiiireieeeticeeeneeenneeenneeeenneesnnessnnnns 3
NAVIGATE PRO OVERVIEW........ceuuiiiiiiiitiiiieeeerteereeerneeesseeessesesssseessesssssesssesssssesssssssssessssesssnsessnnns 7
OPERATIONAL ICONS .....ovviieieiiieeeeeee e e e e e e e e e et e e e e e e et et eeeeeeeeeeesaa e eeeaeeeees 7
MaAIN WINAOW..............o.oooeeeeeeeeeeeeeeeeeeeeee ettt ettt ettt et ete et e eat et e eateeaeeateeaeeseeaeeaeenean 7
CAllPANEL.....................oeooeeeeeeeeeeeeeeeeeeeeee ettt ettt ettt ettt ettt ettt ettt earan 8
Call Panel for VOIiCeMAIN .........................c..coovooeieiiiieeeeeeeeeeeeeeeeeeeeeteee ettt 8
Call HISTOTY WINAOW ..................coovieieiiieiiieiiieteeeeeeeee ettt ettt es et ea e bbbt ebe s ese s tessessssennes 8
FaVOURItes WINAOW ..................ocooeeeeeeeeeeeeeeeeeeeeeeeee ettt ettt et enteeae et e eaeenseeneenaeanean 9
CONTACT S@AICH ...ttt ettt ettt et e eat e e eaeeaeeaseeaeensenasenseeeeans 9
Call centre working (Requires Vision agent liCeNnCe).....................cccccoeeeveeereeeieeeeeeeeeeeeeeeeeeennnns 9
IMISCEIIANEOUS ..................oooeeeeeeeeeeeeeeeee ettt ettt et e ettt e et et e eneeeaeeneeeneenes 10
NAVIGATE PRO GUIDED TOUR........cevuiiiiiiiieeeieieetneereeerseeersneeesseessseessssessseessssssssnssssssessssssssnsess 11
NAVIGATE PRO IMAIN WINDOW. ......oooiiiiiiiiiiiiie ettt e et e et e e e e e et e e e e e e e e e e e e e s eeeanneeeeas 11
USEIINAME/EXTN................oooeeeoeeeeeeeeeeeeeeeeee et e e et e e e e et eeeaaeeeeteeeereeeenns 11
(017 16] QY= 1 (o N (=] [ SRR 11
MinImiS@ @NA EXIL...............c..c.oocooeeeeeeeeeeeeeeeeeeeeeeeeeeee ettt ettt ettt ete et e ete et e enteeaeeneeereenes 11
SEULINGS..........ocooeeeeeeeeeeeeeeeeeeeeee ettt ettt ettt ettt ettt ettt ettt ettt ettt eteeteereereens 13
Call History and MESSAQES. .................ccooueeeieuiieeieieiieieteiee ettt ettt sttt eb e be s se e senaens 14
Call History WINAOW ICONS..................coccooieuiieieieieieteeteete ettt 14
PArk SIOLS. ............c.oooeeeeeeeeeeeeeeeeeeeeeeeeeee ettt ettt et et ettt ettt e ettt ettt et eete e ereenes 15
Redial and QUICK S@AICH.....................cooooeeeeeieeeeeeeeeeeeeeeee ettt ettt et ere e eneenes 15
NAVIGATE PRO CALL PANEL ......ouviiiiiiiiieieeee et e e e et e e e e et e e e e e e e eaaaaneeeeeean 16
NAVIGATE PRO TASKBARWORKING .........ciiiiiiiiiiiiiiiiieeeeeeee et e e e e e e e e e e e e e e e e et e e e e e e e eeeaasaananss 17
NAVIGATE PRO AUTO SOFTWARE UPDATE. .......cceiiiiiiiitiieeeeeeeeeeeiiiieeeeeeeeeeeeaataeeeeeeeeseeaataaaeeeeeeeeesessnnnnnss 18
NAVIGATE PRO AUTO SOFTWARE UPDATE. .......cceiiiiiiiiiiieeeeeeeeeeeiiiieaeeeeeeeeeeeataeeeeeeeeeeeaasaaaeeeeeeeeeaessnannnss 20
SETTINGS AND USER CONFIGURATION ........ceuiieiieetieeeeneeeeneereneeereneernneeessesessnsessneesnnsessnnessnsssnns 21
DND (DO NOTDISTURB) ......couviiiuiieiieieitee ettt ettt ettt eae e e e et e et e et e et e e eteeeeaaeeeteeeaeeeseeenns 21
USERIMODE ...ttt e e e e e e e e e e e e e e e e e e e e e e e e e eenananeeeeeean 21
DTNV == 0 Y KN 22
DLV == I o TN 22
(0108 0] a0 = o R 23
EXTENSION ANYWHERE .......oouuniiiiie e e e e e e e e e e e e e e e e e e e e e e e e e e eaaaeeeeannneeeees 23
[ |1 RN 24
USER CONFIGURATION .....oovtitiunnieiiei ettt e e e et e e e e e e e et e e e e e e e e et e e e e e e e e e e et eeeeeeeeeaessaannnss 24
USER CONFIGURATION ADVANCED TAB ......uuiiiiiiiiiiiiiee et e et e e e e e e e e e e e e e e e eaaaaanans 25
USER CONFIGURATION ADVANCED (PARTNER) ........c.ooiiuiiiiiiiietieectieeeeeeeete e ettt eae e et eae e 26
IPAAAIESS ...ttt ettt et e ettt e ettt ettt e et et eereenes 26
o SO 26
CP (CentraliS@d PAINEY) ..................cccooueeeeeeeeeeeeeeeeeeeeeeeee ettt enasenas 26
LOGIN COUE ...ttt ettt ettt ettt b et et et ettt et et et et e s te s te s essebenseraneas 26
HOTDESK ...ttt ettt et et e et e e e te e e ete et e eae et e et e eneeneeereenes 26
SPEECH OUIPUL ...ttt eae e eaeete e ereereens 26
ADVANCED (SOFTPHONE).........uoiiiiiiiiiiieiie ettt ettt ettt et e et e et e et e e et e e et e e easeeeaseeeenas 27
GALEKEEPIEN ...ttt ettt ettt ettt ettt et eae e eaeeaea 27
AIEGALEKEEPET ..............oeoeeeeeeeeeeeeeeeeeeeeee ettt ettt ettt ettt eae et e e 27

www.splicecom.com




{D Navigate Pro User Guide SpliceCOm

NavigatePro

AUdIO SPEECH ANA HID .....................c.c.ooeoeeeeeeeeeeeeeeeeeeeeee et 29
SEHAIINUMDBET ..............c.ooeooeoeeeeeeeeeeeeeeeeeeee ettt ettt se e eaeeteeneereeaeenes 31
WiNndows SOUNA SEELINGS .................cocoovieeeeeeeeeeeeeeeeeeee e eae s 31
ADVANCED (VOICEMAIL) .......oiiiiiiieiieeiiee et e etee ettt e e et e et e et e et e e et e e eaaeeebeeesseeeaseesasesenaeeenseeeseeennas 31
Changing your daily GIrEELING ......................ccocveeeeeiiieieieieieeeetetet ettt se s 31
Changing your permanent GreELING ..................c.ccccovveieueieieieieieieieetee ettt 31
ADVANCED (SEARCH FILTERS) ......ccuoiiuiiitiiiieeeeie ettt et e e e e e e ae e eae e 32
USEIS FIlLEr ...ttt et s et et e s eas e ernaaeenea 32
DEPArtMENTS Filer...................ccooooeeeeeeeeeeeeeeeeeeeeee ettt ettt aeete e eaeeaeenas 32
CONACES FillEF................c.ooooeeeeeeeeeee ettt ettt ettt et ere e s etseaeeteaae s 32
FaVOUFES Filter...............c.oooeeieiiieiieeeeeeee ettt ettt ettt ae s s s eae e eseneas 32
COMPANIES FilLET..................c.oooeeeeeeeeeeeeeeee ettt ettt ettt ettt etseaseaeereaae s 32
Hid@ MO NUMDBEN ...t ettt ettt ettt ae et easeaeeteeaeeasereens 32
ADVANCED (OUTLOOK) ......oviiviiiiiieiiieete ettt et ettt eaeeeaeeeteeae e st e eaeeeaeeeteeeaseeaseeaseeaseereeeaseenseansesaseense e 33
OUIOOK EN@DIE.................c.ooeieieeeeee ettt sttt et ettt 33
ADVANCED (CALLPANEL) ......ouviiiieiiiee oo eaae s 34
STAY ON TOP ...ttt ettt et e et e s ae e st e ae s st e be s et e s s e essesseenseessenseeseenseenseseensenseenes 34
HIE ............oooeeeeeeeeeeeeee et ettt ettt ettt ettt ettt ettt ettt ettt ettt te et eae et as et easereanas 34
INACHIVILY TIM@OUL...............c.ooeiiiiieiieeee ettt sttt ettt ettt ettt see st tenesteneas 34
LOCALION ...ttt ettt ettt et ettt sb e st st st tsetseneeteeteeneeteeaeereebeers 34
ADVANCED (FAVOURITE PANEL) ........oouiiitiiiiiiitieeitieet et eite et e ette et e eiae et e et e esaeesaeesseesaessseesseessesnseesseenseenns 35
Launch Favourite ON SEart-UP ...................ccoooioioieuiieieieieieieieetee ettt seneees 35
Enable Docking on Navigate CeNtre.....................cccoceueeuiiieieeeeiieieeieeeieiee ettt senens 35
AIWAYS ON TOP........coooeiiieeeieeee ettt ettt ettt s e sttt e s st s s et e s et s esese e sesesene s senens 35
ADVANCED (HOT KEY DIALLING) .......ooviiiiiieieii ettt e ettt e e e v e e eaee e as 36
HOT K@Y'S ...ttt et ekttt ettt et e b e s e b e b e s e b es b e st essesbestestesseseeseeseeseeseeneeseeseeseesennn 36
ADVANCED (SYSTEM INFO) .......oviiiiiiiiii ettt ettt et e e e e e et eeeaeeeeaeeeeaneas 37
SETTINGS (GENERAL) ........oviiiuiiiieeie et ettt e et e et e et e e et e e et e e et e e st e e eaeeeeaeeeenaeeenseeeseeeeseeessseeenseeenneeas 38
Call WAIEING ...ttt ettt et a et et st s s e b et b ese b ese b e e ebe s ete s ese s e 38
QUL OF OFFCE.............oeeeeeeeeeeeeeeeeeeeeeeeeeeeeeee ettt et e et e e e e e e e eseereeaeereeneenean 39
AUdIO DEVICE PIefEreNCe................cooooeoeeeeeeeeeeeeeeeeeeeeeeeee ettt 40
FOLLOW MIE. ...ttt ettt et e e e e e e e e e e e e e e e e aaaaaaaaaeaeaeeeaeaaaaaaaaaaaaaaaannnns 41
DO NOTDISTURB .....coviiiitiiiiitieeite e et e et e ettt e ettt e et e et e e e aae e e ete e e easeeeaseeeaseeeeteeeaeeesseesseesaseeansesenseeenseeenns 41
AUTO LAUNCH. ..ottt ettt ettt e et et e eeeeeaeaaaaaaaaaaaens 41
SETTINGS (NUMBERS) .......ooiuiiiuiiieiieeieeete ettt et ettt et e et e et e ae e eteeete e eaeeeaeeeseeeseeereeeaeeenis 42
SETTINGS (DND EXCEPTION).......oouiiiuiiieiiietiete et ettt ettt eteeeteeeteeeaeeeaeeeaeeeseeereeeaeeeaeeeaeeeseeeaeeereeeaeeens 42
SETTINGS (FORWARDING). ........coviiuiiiutiiutietteeete et eeteeeteeeteese e e eeteeeteeeaeeeaeeeaeeeseeeseeeteeeaeeeseeeaseeaeeereeeaeeenis 43
FORWARD ONBUSY.........ccuiiiiiiiiiiiiiiiie ettt ettt ettt e et e st e et e e beeebeeetbeesabeeenbeeenseeenseeenns 43
FORWARD ON NO ANSWER.........cotiiiitiiitiieitieeeiteeeteeeteeeeteeeetseeesseeesseeeaseeesseeessseessseesnseessseeesseessseessseeans 43
SETTINGS (FAVOURITE)........couiiiiiiiieiieeie et et ettt ettt et ete e te e aeeeae e seeeteeeaeeeaeeeaeeeaseereesaeeeaeeenas 44
AddiNG @ NEW FAVOURITE ...ttt ettt s ettt ve s 44
Editing an eXiSting FAVOUFILE. ...................c..cccocveieieieiiieieeeeeeeteeee ettt eas et eve s 44
Deleting @ FAVOUTILE ...................ccoocvoeeeeeiieeeeieeeeeeeeee ettt ettt ettt ettt eas s eteereeaeerens 45
USING FAVOURITES TO CONFIGURE YOUR PARK SLOTS........ccoiiiiiiiiiiiiiiiiiieeeeeeeeeeeeeeee e 45
SETTINGS (RING TUNES) ......ooiiiiiiiiiitie oot e e et e e e e et eeeaeeeaeeas 47
RING TUN@ LYPES ...ttt ettt ettt ettt et st st sb st easetsenseaseteereeseerens 47
USING NAVIGATE PRO ......oeeiiiiiiiieireeneieeieereeeeenasneeaessseerrmnsssssssssseesrsnssssssssssssessnnnssssssssssssnnnnes 48
IMAKING AN OUTGOING CALL.........veiiutiientieetieesireeeteeeseeeteeensseessseessseeasseesssseessseessseessseeasseeansseessseessseenns 48
Entering additional digits.......................ccooeiiiiiiiioieieiiiiceeeeteeteete ettt ettt 49
ACCCOUNT CODES........ccouiiiiiiieiiieeitteeette ettt e etteeeeteeesbeeassaeeasaeessseessseessseeasseeensaeensseessseesssaessseesaseesnsseenseean 49
1Y L = o Y 49
REDIALLING ANUMBER .........uuuuuuuuuututetatataesssssssessseeeseeeeeeeeeettatetaeeteeeteeaeasaaaaeeaaeaasesesesasssesssssssssssssssssnnssnns 50
To Call @ Previous Caller BacK......................coccoeueiiieiiieieieieieeeieeeeeie et 50
RECEIVING AN INCOMING CALL........cciiiiiiiiiiiieeeeeiiiiieeeeeeeeeiittteeeeeeettsaaeaeeeeessssssaeseeesasssseeeesesssssssseeeeeans 50
RECEIVING A DEPARTIMENT CALL......uuuuuutuiuiuiitnereieereeeeeeeeeeeeeeteeeeeteteeeeeeeeeeaaaeaaaaaaasaaeesessssssssansssssssssssasssnnns 51
[0 | e 37N 0. Y I 51
PLACING ACALLON HOLD .......oiiiiiiiiiieiitieee ettt e e e e ettt e e e e e e esetaaaeeeeesanstsbaaeaeeeesssssaaeaaeans 51
PARKING AND PICKING UP A CALL.......ccciiuiiiiiieeeeiiiiiieeeeeeeeittateeeeeesiesaaeeeeesessnsssaesesesassssaeeasesasssssaaeaeanans 51

www.splicecom.com




{D Navigate Pro User Guide SpliceCOI’n

NavigatePro

PICKING UP A CALL.....oooeniiiieeeeeeee e et e et e e e e e e et e e et e e e eaeeeaeas 52
FAVOUIEES...........eoeeeeeeeeeeeeeeeeeeeeee e ettt ettt e e e e e et e e et e e et e st e e eaeeseaaeeseaneean 52

CAll SEIECH.................eoeeeeeeeeeeeeeeeeeeee e e et 52
ANNOUNCED TRANSFER. ... ..o e et 53
BLIND TRANSFER (UN-ANNOUNCED TRANSFER)..........0eeiutiiiiiietieeitieeeteeeeiseeaseeeaeeeeteeeseeeeaseeanseeenseeenseeenns 53
TRANSFERRING A CALL DIRECTLY TOA COLLEAGUE'S VOICEMALL........ooimmminaeeeee e 53
CONFERENCING A CALL. ..o e e e e e e 54
Cancel @ CONTEIENCE CAll ..................ccooeeeeeeeeeeeeeeeeeee et 54

End a conference call (partner mode Only) ...................cccccoovieioeeiieieicieeeeieieieieeeeeeeeeeeee e, 54
USING VIOICEMALL. ...t et e e e et e e e e e e et e e e e e e e e e et e e e e e e e eaa e 56
NAVIGATE PRO OUTLOOK INTEGRATION. ... eeeeieeeiieeeeeeteeeeteeeeeeeenneaeennesnensesnsnsenesnsensnnennns 57
NAVIGATE PRO VISION CALL CENTRE INTEGRATION. ....cueeiiiieiieeeeieee e eeeeeeneeeneeneneennennsnnennns 58
A GENT ST ATE ..o e et aaaes 58
AGENT ACTIONS. ... e oo e et e e e e e ettt e e e e e e e e et e e e e e e e e et e e eeeaaees 58
LOGGING IN AND OUT OF THE CALL CENTRE. .......uuniiiiteniiiieie e eeeet e et e e e e e et e e e e e e e eeaneeeeaaneeeeannneeeees 58
RAISING A HELP FLAG ... ..ot 59
SETTING A BUSY/INOT AVAILABLE STATUS ....ouuiiiiiiiiiiiiie ettt e et e e e e e e e e e e e eaaneeeeanns 60
COMPLETION CODES AND WRAP UP TIMERS. ......couuuiiiiiiiieiiiee et e e e e e e e e e eanns 61
EXTENDED WRAP UP AND COMPLETION CODES.........cuuuiiiiuineitiie ettt e e e e e e e e e e e e e e e e e e e e e eatneeeeaanneeeees 61
.......................................................................................................................................................... 61
PICKING UP A PARKED CALL AND MAKING A NEW CALL WHILST INWRAP=UP ......coouuitiiieeeeieeeeeeeeeeeeeeieeeeenns 62

Y o ad 1[0 G N 63
INTRODUCTION.....couniiiitiee ettt e ettt e e et e et e e e e e e e s e e e e e e e eaa e saeeeaaeeaan e e saneeasaeeannesaneesanneennneenns 63
INSTALLATION PREREQUISITES ......ieuniitutieieite et e teee et e et e et e e e e e ta e taeesaeeaan e saneeaeaeaaneeaaesaneesnneeeans 63
OPEratiNg SYSTEIMIS: .........coooveiiieiieeeee ettt ettt ettt b et b e st st et et e st et et et ettt be e beeene 63
Registry ACCESS aNd PrOfiles:..................cccoooiiiiieuiiiiieieiieieeee ettt es 63
INSTAIIALION USEN .............ooeeeoeeeeeeeeeeeeeeeeee e e e e et e e e e e e e e s eee s e e s e eenes 63
INTEINET ... et e et e et e e et e e et e e e e e e et e e et eseaeenraaaean 63
INSTALLING NAVIGATEPRO ... oeieiiiiieeieeeeetee et enetesteaneseesnesnesncsssnsssssnessssessesnsnsesnsnnsnnns 64
INSTALLING NAVIGATEPRO (CONTINUED)........ccouiiiiuiiiiiiieeitee et et e et et e et et e et eeeaae e et e e e e 65
UNINSTALLING NAVIGATE PRO ...ttt e e et e e e e enneeaas 66
NAVIGATE PRO INSTALL WIZARD........cueueieiiiieieeeeieeeeeneteseesnesnesnennesnesessesseseessssessssessnsnnns 67
NAVIGATE PRO INSTALLER (COMMAND LINE OPTIONS) ........uoiiiuiiiiiieitieeciieeeiee et 69
INSTALLING NAVIGATE PRO ON A WINDOWS™ SERVER.......cuouuiiiiiiiiiiiieiceeceececeneeneneenenennenees 70
PRE-REQUISITES:. ... ..o e e e e 70
SETTING UP NAVIGATEPRO USER EXTENSIONS ... eiiiiicictctetceeceeeeeeeneneeneenneneennennsnnennns 70
CONFIGURATION FLOW CHART ....cuiiiiiiiiieiiiieieieteteneeneneneneseesnesnsssessssesessssssssesssssesnsnsesnsnnennns 71
F ad ad 210 ) - S TP 73
NAVIGATE PRO HEADSET SUPPORT ...t 73

www.splicecom.com




m Navigate Pro User Guide SpliceCom

NavigatePro

Navigate Pro Overview

This section explains the Navigate Pro user interface and explains the meaning of the
operational icons together with a guided tour of the main Navigate Pro windows.

Operational Icons

Navigate Pro has many features, these features are accessed by either clicking on an icon or
by an icon being displayed when a feature is enabled, or a condition is met.
The following tables show the Navigate Pro icons and there meaning.

Main Window

Click to show either the Extn name or number
Navigate Pro is in Centralised Partner mode
Navigate Pro is in PCS Partner mode

Navigate Pro is in Softphone mode

Navigate Pro is in SSL (Secure Socket Layer) Mode

Allows you to login/out as a different user (Not available in Centralised
Partner Mode)
Voicemail Message (Icon will flash showing that you have a new message)

Missed call (Icon will flash showing that you have had a missed call)
Click to show your Favourites (Speed dials)

Click to access the Navigate Pro Settings

Use this to dial the last number dialled

Park slots, use these to park calls instead of transferring a call
Shows that Outlook is configured to be integrated with Navigate Pro
Shows that Skype is integrated and ready to be used with Navigate Pro

Out of office In meeting set

Out of office At Lunch set

Out of office On Holiday set

Out of office Off Site set

Personal forward set

Dual Personal forward set

Dual All Personal forward set

Forward All calls set

Forward calls to my Mobile Enabled/Disable

Forward calls to my Home number Enabled/Disabled
Forward calls to my spare 1 number Enabled/Disabled
Forward calls to my spare 2 number Enabled/Disabled

000800000000 %g«‘; OO0 ©00002

9003

~0)
:4.!
%

Network connection issue/issue resolved

N
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Cancel/Hang-up a call

Pause/Place a call on hold

Click to Transfer a call

Use to Mute a call (Softphone mode only)

Mask or unmask a recording, used for hiding the caller’s personal
information e.g., Credit card details
Switch between calls.

Setup a 3-way conference.

Display the Keypad so that DTMF digits can entered.
Account code entry.

Search Contacts.

Display favourites.

If enabled, this feature® will allow a user to be logged onto 3 devices (1 x
Softphone 1 x Desk phone and 1 x iPCS) simultaneously and can move a
call between those devices by clicking the Call Select globe icon.

On a call click to reveal the call panel.

HD Voice call/Normal voice call

Il Panel for Voicemail

Cancel/Hang-up the call

Forward Message to a Colleague
Play or listen to the message again
Delete message

Save message

Rewind by 2 seconds

Fast Forward by 2 seconds

Skip back to previous message
Skip forward to next message

Call History Window

00GRee

Signifies an unanswered (or missed) incoming call
Signifies an answered outgoing call

Signifies an unanswered outgoing call

Signifies an answered incoming call

Unread Message

Old or Read Message

T Requires SelectVoice SV1.4 or above.
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Favourites Window

o
O
Q
)

Favourite is Idle
Favourite is ringing
Favourite is on a call
Group Icon

Splicecom

NavigatePro

Leave a group to get back to the main favourite screen

Contact Search

«
2

il
f

Contact from SelectVoice database
Contact from Outlook

Work Contact

Mobile Contact

Home Contact

Call centre working (Requires Vision agent licence)

o0

2]
2
.

Vision agent available

Vision agent not available

Vision agent codes and features

Vision agent logout from call centre
Vision agent request help/Help requested
Agent functions menu
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Miscellaneous

o Call volume muted

o) Call volume MIN

o) Call Volume next level
o) Call Volume next level
o) Call Volume MAX

Keypad Button 1

Keypad Button 2 and letters AB and C

Keypad Button 3 and letters DE and F

Keypad Button 4 and letters GH and |

Keypad Button 5 and letters JK and L

Keypad Button 6 and letters MN and O

Keypad Button 7 and letters PQR and S

Keypad Button 8 and letters TU and V

Keypad Button 9 and letters WXY and Z

Keypad Button 0

Keypad Button *

Keypad Button #

There has been an error, please contact your reseller
Voicemail Greeting ICON

User Manual

Quick Reference Guide

Downgrade to a previous version of Navigate Pro
Software up-date available

A Microphone has not been connected to the PC
No Speakers have been detected on the PC
Customise Mic and Speaker settings

Standard headset settings

D8 ®®20H I@>000000000000
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Navigate Pro Guided Tour

Navigate Pro has several windows that are displayed at various times when making and
receiving calls, the main operational windows are described below.

Navigate PRO Main window.

@ Maris Piper @ e @ — X
Q SHCCIOBISIO0)
® Park 1 ® Park 2 ® Park 3 ®Fark 4

The main window can show various icons (As described in the Operational Icons section
above) as well as the icons the Main Window also has the following.

User Name/Extn

Next to NavigatePro Icon, your username is displayed, clicking on the ) icon changes the
display and toggles between displaying your username and extension number.

@ Maris Piper User Name
@ 2001 Extn Number

Quick Search Field.

This field allows you enter a number to call, either a extension or a DDI (External Number) to
call. The last number dialled is stored and can be quickly called again clicking on the redial
last number icon ¢

Minimise and Exit
The main window can be minimised and closed by using the following icons.
- Minimise window

X Exit NavigatePro
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User Mode.

Navigate Pro can work in two modes, Softphone and Partner mode, when running in Softphone
mode Navigate Pro acts like a desk phone but on your computer, allowing you to have all the
functionality of real phone on your desk. In Partner mode Navigate Pro will partner to your
PCS desk phone or Yealink SIP Phone? and allow you to control it from your desktop.

Softphone SSL Centralised Partner

@ Maris Piper [5s.) % @ Maris Piper © X
Y (VIO Y —O®E

® Park 1 ®Park 2 ®Park 3 ® Park 4 ® Park 1 ®Fark 2 ®Paﬂ< 3 ® Park 4

Softphone PCS Partner

_@ Maris Piper o b4 @ Maris Piper o X
@ OINOIG) © OE®E

®Park 1 ® Park 2 ®Park 3 ®Pam 4 ® Park 1 ®Park 2 ®Par1< 3 ® Park 4

Softphone SSL.

This mode is typically used when you are away from the office or a remote worker, it allows
connection to the office telephone system using a secure connection.

Softphone.

This is used when you are local to the telephone system, IE in the same building/office.
PCS Partner.

This mode is used when connecting to a Splicecom PCS phone.

Centralised Partner.

Used for partnering to a Yealink Phone.
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Settings.

Clicking on settings allows you to change your preferences, set your forwarding, DND state,
Out of Office status and make changes to your user configuration, see page 21 for a fuller
explanation of the options.

DND
User Mode >
Groups 4
Divert Calls >
Divert To g
Out Of Office ]
Extension Anywhere 4
User Configuration

@ Help 4

Favourites Window.

The Favourites window shows your speed dial and speed dial groups, together with the
current call state of the extensions and departments being shown.

@ Favourites — X

o Dragon Group ° Falcon Group ° Star Ship Gro... o Analogue

o Arnold e Bulk test Dep... e Dept e ext 2259

o Gillian e Main o MNon Vision De... o Park Pickup U...

o pcs5x3-1 o pcsax3-2 ° T56A e Vision Dept 1

Favourite Icons.

Favourite is Idle
Favourite is ringing

G0

Favourite is on a call
Group Icon
Leave a group to get back to the main favourite screen

0006
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Call History and Messages.

Call history shows you your missed, incoming, and outgoing calls together with any voice
messages that have been left for you.

Right clicking on an entry will bring up a selection bar that gives you actions that you can
perform on an history entry.

QO® ©
@ Copy the number to your clipboard
() Add the number to the contacts directory
(e Add the number to your favourites
Delete the call history entry
QOOE ©
) Call back the person who left the voicemail
© ‘06
- JC)
Time Name Source Number Mailbox
© 163028752010 $1P2004 3 ¥ 2004 Extn2013
@ 51828602010 SIP2004 4 ¥ 200 Extn2013
e 15:39 28/6/2019 SIP2004 5 ' 2004 Extn2013
e 15:59 28/6/2019 SIP2004 % ’ 2004 Extn2013
@ 15:58 28/6/2019 SIP2004 < ¥ 2004 Extn2013
@ 1557287502010 512004 % L Extn2013
@ 1546 28r6/2019 SIP2004 4 ¥ o Extn2013
@ 15:38 28/6/2019 SIP2004 % L J 2004 Extn2013
@ 14452862019 Extn2012 b4 2012 Extn2013
e 14:44 28/6/2019 Extn2012 b4 5 2012 Extn2013
e 14:40 28/6/2019 Extn2012 3 ﬂi 2012 Extn2013

Call History Window Icons

Signifies an unanswered (or missed) incoming call
Signifies an answered outgoing call
Signifies an unanswered outgoing call

Signifies an answered incoming call
Unread Message
Old or Read Message

00606

Each column within the call history window can be re-sized as well as re-ordered.

Clicking on the mail icon @removes all the call history except for mail messages.
Right clicking on the Voicemail entry brings up an extra icon.
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Park Slots.

The SelectVoice system has several configurable park slots and displays 4 as standard.
Park slots give an alternative method of dealing with a call instead of using a transfer.
Details of the caller are shown against the relevant Park Slot and they are held until they are
picked up.

(Please refer to the Installation and Maintenance Guide for instructions on how to do this)

® Paric 1 ® Park 2 ® Park 3 ® Park 4

Redial and Quick Search.

To make a call enter the Ext/ISDN number to be called in the Quick Search area of the main
Navigate Pro window, as you type the contacts window will appear showing you all found
items so far. If you are searching for a user the search window will also show the status of
that user in the first column, for example if they are already on a call.

To dial the last number used you can click the Redial Icon &

@ Maris Piper @ 0 @ — X
] © ® O
®Park1 ®Park2 ®Park 3 ®Park4

Each entry displayed shows all the possible numbers assigned to that contact in the Telephone
column.

dip Work Number

[0 Mobile Number
# Home Number
& Spare 1 Number
@ Spare 2 Number
® Contacts ... % x
sip QA @
Name Company Description Source —slecocos
@ siP2004 Users Description g InOO
@ sr014 & dhb
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Navigate Pro Call Panel

When making or receiving a call Navigate Pro will display the call panel at the configured
position, the call panel is a dynamic window which changes depending on the progress of

the call.
Outgoing Call Panel Answered Outgoing Call Panel
¢ Splicecom Ltd (02037502999) - @ -
Bruce Maddox (7002) Bruce Maddox (7002)
Detail I] —?5%.— Duration Number Detail ‘)) _SbDuration Number
05"'““’"' Ltd 00:00:06 02037502999 °Spllcecnm Ltd 02037502999 00:00:11 02037502999
S owa QWOOBWO®®
! ! Call Information
Click to pancel call or hang-up if In call options
in partner mode
Incoming Call Panel Answered Incoming Call Panel
Q@ Jasper Conrad (7001) - @ -
Bruce Maddox (7002) Bruce Maddox (7002)
Detail I]] —75%.— puration Number Detail ‘)) SN uration Number

e Jasper Conrad 7001 00:00:08 7001 o Splicecom Ltd 02037502999 00:00:11 02037502999

~10J0] [CITle 9,

Call Volume

Click Answer to accept the all or Reject to i swifflisine inoes)

: . NOTE: Clicking on the
close the call or send the call to voicemail ) S
(If enabled) speaker icon will bring up

the settings page so a
different sound device

Ringing volume
(If in softphone mode)

can be selected
Transfer and Conference call Panel
@ - @) user Configuration
Bruce Maddox (7002)
50, General \ Numbers | DND Exception l Forwarding I Favourite [ Ring Tunes | Advanced
Detail ‘)) ‘% Duration Number
Partner Soft Phone Configuration
@ Splicecom Ltd 02037502999 00:02:08 02037502999 oy
Jasper Conrad 7001 00:01:21 7001 Voicemail Server Address cnhébx].séhcecom.:a Port 5000
Search Filters Alt Server Address | 0.0.0.0 Time |00 DD|
QIPOOWWELO®® ouesk | ok er (2254 ssiene
S|
ype Hotdesk Code sessecsee SRTP Enable []
Call Panel
Favourite Panel | STUN Server Addres Port 3478

Hot Key Dialling | Clear Certificate [ Accept Default Certificate

System Info Headset—§ 383

In call options

Speech Realtek Audio v
Additional Ring Disable h
BLF _| Soft Phone Licence &/

Serial Number | Bc-ec-4b-0d-88-df (172.16.10.145, Ethernet

Restart Il Close
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Navigate Pro Task Bar Working

The Navigate Pro System Tray/Task bar icon will change reflecting the current action, (On call,
conferencing etc). If you right click on the Navigate Pro icon you will see a quick menu, from
here you can quickly display Navigate Pro’s various windows.

Quickly add a new contact
Right Click System Tray Icon
@ Click to search contacts
® ) ) ) @ Add New Contacts
Click to show the call history window et G
@ Click to display Navigate Pro Call Panel @ Call History
(Used if Auto hide has been enabled) © call Panel
@ Favourites
@ Click to show the Favourites window (#®) Reset Windows Locations
If your Navigate Pro Windows are not © Check for Update
(® appearing as expected, use reset @) Navigate Control
windows location to bring them back. ST
bt e
@ Click to check to see if there is another
version of Navigate Prop Right Click Task Bar Icon
m Click to display the main Navigate Pro
window Vi
@) Add New Contact
® Click to close the menu
@ Search Contacts
(& Call History
Hover Over Task Bar Icon (© Call Panel
@ Favourites
§) Koy Burtey (2] ] x
4 L4l @ @@ @ Reset Window Locations
®',‘I ®‘,ld ®%“ ®%I“ @ Check Updates
00020 ® e
m Navigate Pro ¢ Navigate Pro
-2 Pin to taskbar
e Set DND X Close window
e Search contacts Teams m Navigate Pro
€ Display missed calls
) ) Task bar showing loss of
o Display favourites connection error.
€3 Jump to audio settings for a softphone @Nawgate Pro
€® Jumpto settings
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General Numbers DND Exception Forwarding Favourite Ring Tunes Advanced
Partner System Information Configuration

Soft Phone
Voicemail Current Version: 1.1.2.7 Internal Vi

Search Filters Previous: 1.1.2.6 (Internal v47) Upgates (®]
Outlook Copyright @ 2018 SpliceCom Ltd. All Rights Reserved.

Skype .

Login Information

Call Panel

. SpliceCom Support - not for resale.CallServer 00-12-
Favourite Panel

Hot Key Dialling Supplied by SpliceCom Ltd
System Info User: Mark Gardener Extension 4003
Systems

Call Server Version: SV 1.4(110)

Vision Server Version:  2.1(6)

Restart Close

Q@

qQ Splicecom Software Update G Splicecom Software Update
There is a new version of Navigate Pro

available, please click update to install.
What's New 7 <=

Released details on 1.1.3.77 has the following fixes:
(1) Navigate Pro showing Voicemail when it should
nat.

(2) Navigate Pro showing random names.

Update

BACK

) MNavigate Pro

Navigate Pro
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Notes:

If NavigatePro has been installed on a Server, the following items are restricted to logged in
users having administration privileges:

e Pop up notification showing a new software update is available.

e The "Check for Updates" on the taskbar Navigate Pro menu.

e If you defer the installation of a new software update, NP will remind you of the new
software update is available by showing the Navigate Pro taskbar icon with a red dot.
The reminder will be shown on every Navigate Pro restart until you install the
updates.

e Software auto update is disabled for server platforms and for restricted domain
users.

e When installed on server, normal users cannot restore the previous installed version.

If NavigatePro has been installed on a standalone PC/Laptop:

e Software auto update will be disabled if the Call Server version is lower than the
software minimum product version. The minimum version window pops up once and
every time NP starts.

e By default: the software auto update is enabled for a stand-alone PC.

e Software auto update is disabled for server platforms and for restricted domain
users.

e When installed on server, normal users cannot restore the previous installed version.

www.splicecom.com




m Navigate Pro User Guide Sp|iceCom

NavigatePro

Navigate Pro auto software update.

If for some reason you need to install the previous version of Navigate Pro, you can do this
by clicking the restore icon in found in the user configuration Advanced tab under system
info.

| General | Mumbers | DMD Exception Forwarding Favourite | Ring Tunes Advanced
Partner System Information Cenfiguration
Soft Phone
Voicemail Current Version: 1.1.3.77  Internal Version: 1.0.0.0
Search Filters Previous: 1.13.75 (Internal v47)  Updates [] @
Outlack Copyright @ 2018 SpliceCom Ltd. All Rights Reserved,
Skype
Call Panel | Restore to Prvious Installed Version X
Favourite P
Hot Key Dig Restore Mavigate Pro to the previous installed version
System Infg v1.1.3.75
Click OK to install
oK I Cancel
| Restart | | Close |

NOTE: Some NavigatePro features will require that the SelectVoice system is also requires
upgrading for the feature to work correctly.

If the SelectVoice system is running a version of software that is below the minimum
required version, then you will see a popup window and you will NOT be able to continue
upgrading.

X

@ Splicecom Software Update - Navigate Pro
The latest version of NavigatePro
requires your SelectVoice system to be
be upgraded. Please contact your
system administrator.

0K
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Settings and User Configuration

The settings option allows you configure common user settings as well as some more
advanced options used for Skype for business and Outlook integration (These should have
been previously configured by your installer or system administrator). The following section
describes each option and how to use it.

DND (Do Not Disturb)

The Do Not Disturb facility allows you to set

your extension as permanently busy. This is @) v Fper : {9\0@! _wx

useful if, for example, you are holding a 2 ’. o =

meeting in your office and do not wish to @parct (e e

receive any calls. - | Groups =
Divert Calls »

To set DND against your user, click on the E‘L":g:;m ;

settings icon and click on the DND option. ErtemionAmpubere b
User Configuration

[_EE | DND Disabled © tep .

DND

I. | DND Enabled

When DND has been set Navigate Pro will

show the DND icon in the status bar. @) Mari Piper

Your calls will be automatically passed to your

Q O
Forward on Busy number, if configured, or to &

voicemail, if enabled, or the caller will receive (P)rarc
busy tone. Calls will be logged in your Missed
Calls list.

Double Click to remove

DND

If Navigate Pro is being used in Partner mode,
then when you lift your handset you will hear
broken dial-tone to remind you that DND has
been enabled.

User Mode

Navigate Pro software can be configured to
run as an IP soft phone or as a partner to

Maris Piper —

your telephone. ‘? B moﬁmi
| DND -

If your Navigate has been configured to Partner User Mode v
partner your desk telephone this means that ~ ¥ | soft Phone Groups rEe
your telephone conversations will be via the orerran ”
handset but Navigate Pro will assist you to e '
handle calls quickly and efficiently. If you are Edtension Anywhere >
using your telephone with a headset your User Configuration
conversations will be via your headset and @ Hep ,
you can use Navigate solely to handle the
calls

If your Navigate Pro is running as an IP soft phone this means your PC becomes your
telephone and you will require a headset and microphone connected to facilitate a telephone
conversation.
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Divert Calls

This facility allows you to configure your extension so that your calls follow you to an internal
extension or to an external number so that when you are, for example, working at another
desk, working at home, or using your mobile etc, your calls will still reach you. You could also
use this feature when you are, for example, on holiday and wish all your calls to be diverted to
your assistant or another colleague.

To set a Divert click the settings icon and select Divert Calls, you will see a sub menu with
several selections.

e Personal - all calls to your extension
and direct line number will be diverted.

e Dual Personal’ - all calls to your

extension and direct line number will Q) Maric Piper 00 — x
be forwarded, however, your Q 5 = @@
extension will also ring. This will | DND
ensure that you can pick up the call Bt (B)rer zi'“""e :
= TOU| r
wherever you are. 5 [ o | Dwefcﬁ“s 3
Personal DWert 10 3
e All - all calls to your extension, direct Dual Personal Out Of Office ,
line number and any Department calls Al Extension Anywhere ¥
W|” be diverted. Dual All User Configuration
© Hep >

e Dual All" - All calls to your extension,
direct line number and any Department
calls will be forwarded, however your
extension will also ring. This will
ensure that you can pick up the call,
wherever you are.

Divert To

Select which number to divert your calls to
from your Personal Numbers (Mobile, Home, o
Spare1 Spare2 or Assistant) These can be set @) Maris Pper 0e X

Q T )
separately. ™ om0

®Park 1 ®Park | User Mode »

e Divert calls to your mobile. | Groups v b
e Divert calls to your home number. ert Calls i

. 7 :
e Divert calls to one of two spare =] | ere [ owertto ’
ber Mobile Out U7 OTfice 3
numpers. Home Extension Anywhere >
Spare 1 User Configuration

The divert to menu is dynamic and will only Spare 2 @ Hep ,

show the selection where a number has
actually been set against it.
'The Dual Personal and Dual All options are useful if you are in role where you are constantly moving away from your desk. You

could set your Divert to your mobile, for example, so that you can answer calls wherever you are, and when you are back at your
desk you do not need to turn off Divert to answer the calls at your desk.
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Out of Office

When you are unable to answer your phone, you may wish to inform your colleagues of your
whereabouts and when you will be available. An Out of Office Message can be configured,
and this will be displayed on your colleagues’ Navigate or PCS Device.

There are five Out of Office states to choose

from:
m Maris Piper e e — X
¢ In the Office Q G R )|
o DND
° IAntI\Ifleetlr:lg ®Park1 ®Park.' User Mode 4
. unc Groups N
e On Holiday | Divert Calls ,
e Off Site Duvert To ¢
v | b the office [ outorofice »
il {1 »
To set an out of office message click on the ;Tj:;"g UT;'Z'::;::;::
appropriate state, you will see a tick appear On Holiday © Hep .
next the selected ontion. Off Site
Extension Anywhere
If you are a user of a PCS IP phone or
analogue handset and Navigate Pro is
partnering this telephone you can use the
Extension Anywhere feature when you are, for Q) Maris Piper 0 x
example, working from home. This feature will Q a0 a Hf-‘-\f)
allow you to receive and make calls from, for DND
example, a home telephone or mobile as ®er @ ::L::’de q
though you were in the office. This means ' Divert Calls R
callers/recipients will be unaware that you are Divert To ,
working from home, you will not incur any call Out Of Office »
charges and you will be able to handle the call /]| None | Extension Anywhere
as if you were in the office, e.g. transfer calls. Moble User Configuration
To turn on Extension Anywhere click on the some LA L :

) : : Spare 1
Settings icon and select Extension Anywhere | Spare 2

from the menu from here select the number
you wish to use, e.g. Mobile or Home. The
options listed here will be dependent on the
numbers stored within your user account.

To turn off Extension Anywhere select None
from the menu selection.
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User Configuration
@ Maris Piper o e — X
For more advanced user configuration, click Q B
on th‘e sett!ngs icon gnd select User @)rerc | vserbrose .
anflgura‘qon, you will be t.aken to a separate | Groups ' )
window with the extra settings, by default you Divert Calls .
will be taken to the Advanced tab first. Divert To ,
Out Of Office »
| ‘ User Configuration |
cIip v
Help
@ Maris Piper 6 e — X
Clicking on Help will allow you to download the Q - ‘A )
on-line manuals. OND
®Park 1 ®Park | User Mode >
. . . 1 Groups L &
NOTE: The flrs.t time you click on the user Divert Calls R
manual menu item Navigate Pro will download Divert To ’
the manual from the internet, subsequent Out OF Office >
times will be quicker as the manual has already Extension Anywhere ~ »
been downloaded. e —— —
¥ | Quick Reference Guide | @ Help 4
User Manual
B -Ej @ NavigatePro-User-Guid X l-'- ~ = o x
& — O o @ | filey///C:/Users/Support/AppData/Local/NavigateSfb/Temp/NavigatePro-User-Guide-V1.1.1.78.pdf b*g 3= 7. &2
1 ofs1 | O — 4+ @ [/ [E3Ffittopage [[) Pageview | A) Readaloud [J_Addnotes & E & | B
&P Splicecom
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User Configuration Advanced Tab

The Advanced tab has a Sub selections that can be selected, the next section will go through
each of the section in turn.

Partner

Soft Phone
Voicemail
Search Filters
Outlook

Skype

Call Panel
Favourite Panel
Hot Key Dialling
Development
System Info

Sets up PCS and Centralised Partner configuration.
Sets up Softphone operation for Local and SSL.
Allows you record your Voicemail greetings.
Set what categories you can search.

Setup Outlook Integration.

Enable Skype Integration.

Personalise the Call Panel.

Set the Favourite Panel Preferences.

Configure Hot Key Dialling.

Reserved for Reseller and Splicecom use.
Shows Navigate Pro version information.

m User Configuration

JJEH&EJ—I—MHE | DND Exception

Fomwarding

Fawvourite | Ring Tunes Advanced

Partner

Soft Phone
Voicemail
Search Filters
Qutlook

Skype

Call Panel
Favourite Panel
Hot Key Dialling
System Info

Restart | | Close
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User Configuration Advanced (Partner)

If Navigate Pro is going to be configured to be a partner to your handset there are several
settings that need to be configured for this to work, in most cases these options will have
been configured for you and must not be changed, however here is a brief description of each
field for your information. Please refer to your system administrator for further details if
required.

IP Address

The IP address of the module or PCS IP Phone that the Navigate application will connect to'
If you are using Centralised Partner, then this becomes the IP address (Internal or External) of
the call server the Yealink phone is homed to.

Port
g User Canfiguration

The number corresponding to the port on the [[coreet | tamims | om0 o | rrseing | rommre | smgrons | vancs
moo!ule entgred in the IE Addrgss f'ield that = | Sartner Confguration
Navigate will be partnering. This will always SoftProne por
be 5001 if partnering a PCS IP phone. Sowcn s | o | @e

S:Y"“k loginCode[ |

. pe . -

CP (Centralised Partner) Cal Panel ClerCofate L] e Defel erficie 2

Favourite Panel otbe

. . . iallin Number 7051 | Login Code [sassee

Ticking CP enables centralised partner mode, et || Spect ot
this allows Navigate Pro to control a Yealink cuput [ ]
phone, just like Partner mode for PCS
devices. When you tick CP it automatically
changes the port to 4018.

\ Restart I Close \

Login Code

The digits entered in the handset’s Partner Login Code field on the system configuration, this
is used when you are partnering a PCS Phone device.

Hot Desk

These fields, in conjunction with the Port and Partner Login Code fields, can be used to assist
you if you are a hot desking User. These fields can be configured to allow you to log on to
more than one choice of handset and your Navigate will automatically partner any of these
handsets. This is useful if, for example, you are a laptop user and when you come into the
office you log on to any available phone at any available desk. Navigate can be configured
once to partner any of these handsets.

If you are using Centralised Partner, then you must enter in the Hot-desk Number field your
user’s extension number and your login code in the login Code field.

Speech output

This will be taken from the setting on your PC, otherwise use the drop-down list to select the
Speakers or any HID devices you would like to use for playing ringing etc.

1 Splicecom’s products are in a continuous development cycle and therefore subject to changes in working, one such
change will be direct partner mode configuration to PCS devices, this will be removed in a future release of
NavigatePro in favour of centralised partner.
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Advanced (Soft Phone)

If Navigate Pro is going to be configured as a Soft Phone there are several settings that need
to be configured for this to work in most cases these options will be configured for you and
must not be changed, however here is a brief description of each field for your information.
Please refer to your system administrator for further details if required.

Gatekeeper @) user Configuration
The IP address or Domain name of General | Mumbers | DND Exception | Forwarding | Favourits | Ring Tunes | Advanced
the Call Server or SSL Gateway that Partner Soft Phone Configuration
i i i i [SoftPhone |
the Navigate Pro application will ot Pher Gtekeeper (e | rot 5000 ]
connect to. Search Filters | Alt Gatel [0.000 | Time [00:00]
Outlook Hotdesk Number S5L Enable
Sloype Hotdesk Code SRTP Enable [
Alt Gatekeeper Call Panel
Favourite Panel STUN Server Port 3478
. iallin ifi i i
The IP addl’eSS or Doma|n name Of :yztbeK;ylrioll g C:le;rd{:erllflcate@D Accept Default Certificate
the Call Server or SSL Gateway that Speech [ 2 Yealink UH34 ‘]
the Navigate Pro application will Additional Ring | Disable v
connect to if the Main Gatekeeper BLF [ Soft Phone Licence
fails. Serial Number | 40-b0-34-1c-c8-39 (10.19.1.21, Ethemet)  ~ |
Restart || Close |
Port

Port number used by the SSL Gateway. SSL Enable: to enable the SSL connection for this
application.

Time

Time in Hours and Minutes that NP will fall back to the original gatekeeper if the Alt
Gatekeeper has been invoked.

Hot Desk Number and Hot Desk Code

These fields, in conjunction with the Port and Partner Login Code fields, can be used to you
if you are a hot desking User. These fields can be configured to allow you to log on to more
than one choice of handset and your Navigate Pro will automatically partner any of these
handsets. Please refer to your system administrator for further information.

STUN Server and Port

If you intend to user SRTP you will need to enter a STUN server (Domain name or IP
address) together with a STUN Port number, normally 3478 or 5060 if using a Splicecom
Container.
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SSL Enable

Check to enable the SSL (Secure Socket Layer) connection for this user.

SRTP Enable

Check to enable SRTP (Secure Real-time Transport Protocol) audio for this user.

Clear Certificate/Accept Default Certificate

These items should not be changed unless advised by your reseller.

NOTE:

If the Navigate Pro user is configured as a Vision agent and the Alt Gatekeeper is used, then all Vision

Agent functionality is removed from Navigate Pro by greying out and disabling the all the agent
options.

@) NavigatePro @) NavigatePro

A (&

@it @

A Q.\’

NG G)
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Audio Speech and HID
There are two audio selections available in Navigate Pro 1.1.3.77.

0 Clicking on the headset icon allows you to change the speech device, it is assumed
that the selected device is a headset and has both input (Mic) and output built in.

@ Clicking the cog allows you to choose both input and output devices.

To select the audio device, you want to use for receiving and making calls use the Speech
drop down list.

You will see two types of device, shown in either red or black, a device shown inred is a
device that does not support the HID (Human Interface Device) options for Answering,
Releasing, Muting and changing the volume, Devices shown in black are valid HID devices.

General | Numbers | DND Exception | Forwarding | Favourite ‘ Ring Tunes = Advanced
Partner Soft Phone Configuration
Soft Phone .
Voicemail Gatekeeper [17216.102 | pot  [5000
Search Filters Alt Gatekeeper 0.0.0.0 Time |00:00 |
Outlook Hotdesk Number 2013 SSLEnable [+
Skype -
Hotdesk Code ssnene SRTP Enable ||
Call Panel
Favourite Panel | STUN Server B Port 3478
Hot Key Dialling | Clear Certificate ] Accept Default Certificate /]
System Info Headset § 3 {83
Speech Yealink UH37 o
Additional Ring | Yealink UH37
R) Audio
BLF Soft Phone | ntei(r) Display Audio

Serial Number | 08-8f-c3-3c-6b-22 (10.19.1.33, Ethernet) -

Restart | Close

Additional Ring

If you want to hear a call ringing when you have your headset removed, then use the
Additional Ring drop down list to select a device to hear the ringing (Note the call will ring on
both the selected Speech device as well as the Additional Ring device)

General ‘ Numbers | DND Exception ‘ Forwarding ‘ Favourite [ Ring Tunes Advanced
Partner Soft Phone Configuration
Soft Phone
Voicemail Gatekeeper 172.16.10.2 Port 5000
Search Filters Alt Gatekeeper 0.00.0 Time [00 : 00 ]
Outlook Hotdesk Number 2013 SSL Enable
Skype

Hotdesk Code LLCTTTS SRTP Enable [ ]
Call Panel
Favourite Panel STUN Server 172.16.10.2 Port 3478

Hot Key Dialling | Clear Certificate [_]  Accept Default Certificate /]

System Info Headset Q @
Speech Yealink UH37 -
Additional Ring Yealink UH37 -

I
BLF Soft Phone Discble

Yealink UH37
Serial Number | 08-8 peayrek(R) Audio

Intel(R) Display Audio

Restart 3l Close ]
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Using the Advanced audio option.

If you want to use separate devices for input and output, then clicking on the red cog allows,
you to manually select your Mic and Speaker devices.

Selecting a microphone device. ©
General | Numbers | DNDBweption | Forwarding | Favousite | Ring Tunes  Advanced

Click on the drop-down list and select — Sok e Contgsion

i i Voicemail 172.16.10.2 Port | 5000

the microphone you wish to use. o | o o ~ =
Ouslook Hotdesk Number 2013 SSLEnable (V]
i':;n:and Hotdesk Code sesnes SRIP Enable |_|
Favourite Panel  STUN Server 123633 Fort

Hot Key Dialling ~ Clear Certificate || Accept Default Certificate V]
System Info Headset § 3 &3
Mic Headset Microphone | ¥ Spk _Yealink UH37
Adai Headset Microphone (Vealink UH3T) -

| Microphone Audio)
BF TR T

Senal Number | 08-8f-c3-3c-6b-22 (10.19.1.33, Ethemet)

[ Restart Close

Selecting a speaker device. e
General | Numbers | DNDExeption | Forwardng | Favourte = RingTumes  Advanced

Click on the drop-down list and select o e oy

the speaker you wish to use. bl Dmal-—— —
Outlook Hotdesk Number 2013 SSLEnsble )
z:f:m Hotdesk Code sennne SRTP Enable [
avourte STUN Server 1721 Port
:o(mD:rl:g Clear Centificate [[]  Accept Default Centificate &
System Info Headset §3 &

Mic Headset Microphone | ¥ Spk Yealink UH37
Additional Ring | Yealink UH37 | Yealink UH37

RealtekiR) Audio
BLF Soft Phone Licence Intel(R) Display Audio

Serial Number | 08-8f-¢3-3c-6b-22 (10.19.1.33, Ethemet)

[ Restart Close

Selecting an addition ring device. ©
General | Mumbers | DNDException | Forwarding | Favourite | RingTunes  Advenced
Click on the drop-down list and select T SoftPhone Confguraton
the speaker you wish to use. Vocemsi | Cueteeper 1216102 -
Search Filters Alt Gatekeeper 0000 Time 00 : 00
Outlook Hotdesk Number 2013 SSLEnable ¥
Skype Hotdesk Code serees SRTP Enable [
Call Panel
Favourite Fanel | STUN Server 172.16.102 Port
Hot Key Dialling ~ Clear Certificate [_]  Accept Default Certificate o]
System Info Headset § 3 &
Mic Headset Microphone ( ¥ Spk  Yealink UH37 -
Additional Ring Yealink UH37 -
BLF L1 Soft hone| 2520

| Yealink UH37
Serial Number | 08-8 peqiei(R) Audio

| intel(R) Display Audio
Restart Close

Supported Headsets

Currently NavigatePro supports:

e Yealink
e Plantronics
e Jabra
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Serial Number

Typically, the serial number is a mac address on your laptop, however this is just a reference,
once Navigate Pro has been entered onto the SelectVoice system, the initially selected
reference will be used from then on, regardless of interface is being used on the PC.

Windows Sound settings

It is important that the Windows sound settings are setup correctly as Navigate Pro will always
attempt to use the default sound devices for Playback and Recording.

It is therefore recommended that the PC’s Speakers and Microphone are set as default, these settings
can be found under Advanced Sound Options.

P Sound x
Playback Recording Sounds Communicatons

Select a playback device Below to modify its seftings:

Configure Set Default |~ Properties Contigure Set Default |~ | Properties

[ rovly o 1| cones | [ donis

Advanced (Voicemail)

If you have voicemail enabled, you can record two voicemail greetings. The first is a daily
greeting that you would normally update daily, typically giving the date and your
whereabouts/availability. The second is a permanent greeting that can be used on any day. If
you choose to record a permanent greeting your daily greeting will be deleted at midnight and
the permanent greeting will then be used until you record a new daily greeting.

Changing your daily Greeting

Click on the Record Daily Greeting Icon

[©

Your existing Daily Greeting will be played
back to you, if you want to re-record your o et Contston
greeting you will be prompted to record your Soft Bhone
new greeting, after you have recorded your Voo | Recod iy Greirg ()

Search Filters .
greetlng Clle the Hang up ICOn Outlook Record Permanent Greeting @
Sky

Callp:anel
Changing your permanent Greeting i
System Info

| General | Numbers | DND Exception | Forwarding | Favourite. | Ring Tunes | Advanced
L

Click on the Record Permanent Greeting
Icon

Your existing Permanent Greeting will be |
played back to you, if you want to re-record
your greeting you will be prompted to record
your new greeting, after you have recorded

viAnir arantinAa Alinl, thAa HanA nin inAn

Restart Close
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Advanced (Search Filters)

The Directory provides access to a database of contact information that is stored centrally on
your SelectVoice system. Your system administrator is responsible for the maintenance of
this database and will be able to assist you with your queries.

The type of records displayed are determined by the selected filters select or de-select the
options as required.

Users Filter

If checked this will display a list of the User accounts on your SelectVoice system allowing
you to quickly and easily call a colleague. The search will be made within the User’s Display
Name field. If the User’s First Name and Last Name fields have been populated the search
will also be made within the Last Name field enabling, you to search on someone’s surname

Departments Filter

This will give access to the list of

Departments configured on your )
SelectVoice system that will allow your call [ ceners | mbes | oND cemton | P | roveree | g s | chancaa
to be routed efficiently to a group of Users. [Fortner S Tl Gl
| U
Contacts Filter Seoch s | g O
g:;:’k Contacts O
This will display the list of external contacts Call Parel Eovountes 0
entered on your SelectVoice system ot i | compari -
allowing you to quickly and easily make calls et | e miber 0
to customers, suppliers, etc. The search will
be made within the Contact’s Name field. If
the Contact’s First and Last Name fields | S -

have been populated the search will also be
made within the Last Name field enabling,
you to search on someone’s surname.

Favourites Filter

Will give access to the Speed Dials stored within your user account.

Companies Filter

This will display the list of external contacts entered on your telephone system allowing you
to quickly and easily make calls to customers, suppliers, etc. The search will be made within
the Contact’'s Company field, if populated.

Hide no number

If Hide no number is ticked, any contacts without a telephone number assigned to them will
not be shown in any of the contact searches.
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Advanced (Outlook)

If you use Microsoft Outlook for your calendar and storing your contacts, your user account
can be configured to enable you to turn on Outlook Contact Lookup and Outlook Calendar
Lookup in Navigate. Outlook Contact Lookup will enable Navigate Pro to search within your
Contacts’ so that you can easily and quickly dial numbers stored in your Outlook Contacts. To
enable this feature, you will have to setup your Outlook Profile and select the contact folder to
use.

Outlook Enable ©
Genaral Numoess OND Exception Forwaroing Favourns Rung Tunes Agvanced
If your user has the appropriate licence then Outlook o OutoskConfgrtion
Contact and Calendar will automatically be ticked, e -
the licence tick box will also be checked. ok ot ot Cortac =
(:T:!M Outiook Enable
Favourite Panel Outlook Contact
If your user does not have a valid licence, then you A0S | ot o —

will see a warning telling you that Outlook Disabled as no license found

functionality is disabled.

[ Cose l

Select Folder X
So that you can use Outlook Contacts you first have to enable this  |rus R
feature by clicking the Outlook Enable check box. T ey —
Then select your Contact folder by clicking in the Contact Folder > bueauasiy =
field and selecting the folder to use from the directory search g
window. L.
Click on the contacts folder, the username will be automatically - sl
filled out. o )
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Advanced (Call Panel)

You can change the position and way Navigate Pro’s Call Panel acts when on a call, by
default the call panel will appear in the bottom right corner and will fade out in 15 seconds.
To change this click use the following options:

® User Configuration

‘ General | Mumbers | DND Exception | Forwarding | Favourite | Ring Tunes ‘ Advanced
I
Partner Call Panel Configuration
Soft Phone
Voicemail Stay on Top O
Search Filters Hide
Outlook Enable
Skype Inactivity Timeout (Seconds)
[ call Panel .
Favourite Panel ~Location -
Hot Key Dialling | Bottom-Right Corner v |
System Info
| Save & Restart Close

Stay on Top

This option allows the call panel to remain on top of other applications windows.
Hide

Check to allow the call panel to hide itself after the inactivity timeout expires.

Inactivity Timeout

Amount of time in seconds it takes for the Call Panel to fade out.

Location

You can choose which corner of the screen the call panel appears:

Location
Bottom-Right Corner v

Top-Left Corner
Top-Right Corner
Bottom-Left Corner
Bottom-Right Corner

The call panel will default to the bottom right-hand corner of the screen.
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Advanced (Favourite Panel)
You can have your favourites window dock with Navigate Pro so that are always visible.

Launch Favourite on Start-up

When checked the favourites window will be launched at the last known position when
Navigate Pro is started.

. . @
Enable Docking on Navigate Centre - o i | =3 —
General Numbers DND i¢ Forwarding Favourite Ring Tunes Advanced
Check to attach your favorites window e e onfoutn
. Voicemail Launch Favourite on Startup a
to the top Of NaV|gate Pro' Search Filters Enable Docking on Navigate Control O
Outlock Ahways on Top of Appliestions O
Always On TOp Favourite Panel
Selecting always on top makes the favorites.
panel appear on-top of any windows application.
estart Close
Un Undocked favourites
@' Favourites — X

o Dragon Group ° Falcon Group ° Star Ship Gro... o Analogue
e Arnold e Bulk test Dep... o Dept o ext 2259
e Gillian e Main e Non Vision De... e Park Pickup U...
e pcs5x3-1 e pcs5x3-2 ° T36A e Vision Dept

Docked favourites

° Dragon Group o Falcon Group ° Star Ship Gro... o Analogue ° Amold o Bulk test Dep...
e Dept ° ext 2259 ° Gillian o Main ° Non Vision De.. e Park Pickup U...
° pesSi-1 ° pessi3-2 ° T564 ° Vision Dept

o Hercule Poirot o .
i v ® ®
®Park 1 ®Park2 ®Park3 ®Park4

Note:

When the favorites window is attached the window, controls move from the main Navigate Window
to the Favorites window.
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Advanced (Hot Key Dialling)

NavigatePro

You can set a Dial Hot key which will enable you to dial numbers stored within a Microsoft
document or within a website viewed via Internet Explorer.

Hot Keys

Select the Key combination you wish to
use by selecting the function key from the
drop-down menu followed by any other
sequence of Ctrl, Shift or Alt.

Once you have selected your key
sequence tick Enable.

@

m|mm‘mnw\mrﬁglm‘ﬁ@mm Advanced
Partner Hot Key Configuration

Soft Phone

Voicemail Function Keys

Search Fitters F

Outlock Curl Key (]

Skype Shift Key
Call Panel

Favourite Panel Alt Key

Hot Key Dialling Enable Hot Key O

System Info
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Advanced (System Info)

The System information window shows the current version of Navigate Pro and any previous
version information. Navigate Pro 1.1.2.13 and above also gives you the option to auto
update Navigate and to also restore to a previous version.

Your current login and licencing information are also shown, as well as the Select Voice and

Vision versions as these may be needed by your reseller if you are experiencing any issues.

@ User Configuration

General | Numbers | DND Exception | Forwarding : Cgrrent anc_]
previous version

information

Partner System Information
Soft Phone

Voicemail Current Version: 1.1.4.8 nternal Version; 1.0.0.0
Search Filters Previous: 1.1.4.8 (Internal v47) Updates @)
Outlook Copyright @ 2018 SpliceCom Ltd. All Rights Reserved.

Skype Login Information

Call Panel ; ) .

SpliceCom Support - not for resale.CallServer Cloud (Primary)

Favourite Panel ) _

Hot Key Dialling Supplied by SpliceCom Ltd
|Sys[‘em Info User: Marmite user Bxtension 2254

Serial Number: 8c-ec-4b-0d-88-df
Systems
Call Server Version: SV 1.6(27)

Vision Server Version: 1.9
4 Call Server and

Vision Versions

Your current login

information

Shows that the Vision version
on the system may be out of
date. Please see your
administrator
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Settings (General)

The SelectVoice system gives you the ability to configure features such as call waiting,

forwarding, do not disturb. Navigate Pro enables you to configure these settings via the
General Tab.

®©

‘Generai|Nmnbers|DNDBoceplion|Forwardng|Favaurﬂe|RinngeslAd\anced|
]

Call Waitiny Out of Office
None & In the Office e

Follow Me Out Of Office Message
None &
[] Do Not Disturb

Follow Me To (Number) |:| Auto Launch

Audio Device Preferences

Use Preferred Device v
Use Prefemred Device

Use New Device

Save | Close |

Please note that these settings are stored in your user account and therefore will follow you
when you log on to another handset or PC running Navigate Pro.

Call Waiting

Call waiting allows you to handle a second call whilst being connected to another call, there
are 4 selectable states that can be chosen: -

None Call waiting is disabled, subsequent calls will get busy or
Go to voicemail (If enabled). Golbsing
Enabled When you get a second call Navigate Pro will alert you that you e
have a second call and you will also get an audible alert in your &=
headset or handset. No Tone
Phone Tools Currently not supported.
No Tone When you get a second call Navigate Pro will alert you that you

have a second call but you will not get an audible alert.

Select the type of Call Waiting you require and then click save.
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Out of Office
Users may wish to inform internal callers when they are unavailable. The i :
message selected will be displayed on the caller's pcs56x/57x Phones and inMeeting
on Navigate Pro when you pre-dial a number or perform a directory look up. oty
You can also create your own Out of Office Message, e.g. “On Holiday until  _au of office Message
Tuesday, 6th Feb”, By using the Out of Office Message Field. | Foliday until Tuesday. 6t Fet] |

(Please refer to the relevant user manual for further details.)
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Audio Device Preference

You can tell Navigate Pro to always use your preferred audio device, or
immediately use a new device when its plugged in.

- Audio Device Preferences.
Use Preferred Device

Use Brefemred Device

Use New Device
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The Follow Me feature will allow you to take calls, for example, on your mobile or at home,
when you are out of the office or at another extension if, for example, you are spending the
day in another part of the building or in another office.

Follow Me

None

Personal

Dual Personal

All

~ Follow Me
Mone -

Dual All

| Mone

Perscnal
Cual Personal
All

| Dual All

Personal

External
—— Dual Personal

External

Perzonal Bxternal
Dual Perzonal Bxzernal
All Bxternal

Dual All Extemal

| Personal Internal

All External

Dwal Personal Internal

Al Intemal -

. Dual All Internal I
Dual All
External

Personal
Internal

Dual Personal
Internal

All Internal

Dual All
Internal

Do Not Disturb

When ticked places your user into DND.

Auto launch

Icon

O 06 60606 06006 6060

Description

Calls will not be forwarded.

All calls to your extension and personal DDI will be
forwarded.

All calls to your extension and personal DDI will be
forwarded, and your phone will ring.

All calls to your extension will be forwarded including
any calls to a department that you might be a member
of.

All calls to your extension will be forwarded including
any calls to a department that you might be a member
off, and your phone will also ring.

All external calls to your extension and DDI will be
forwarded

All external calls to your extension and DDI will be
forwarded, and your phone will also ring.

All external calls to your extension and DDI will be
forwarded including any calls to a department that you
might be a member of.

All external calls to your extension and DDI will be
forwarded including any calls to a department that you
might be a member of, and your phone will also ring.
All internal calls to your extension will be forwarded.

All internal calls to your extension will be forwarded
and your phone will also ring. Any calls to a
department that you may be a member of, will also
ring on your extension.

All internal calls to your extension will be forwarded
including any calls to departments you may be a
member of.

All internal calls to your extension will be forwarded
including any calls to departments you may be a
member of, and you phone will also ring.

|:| Do Not Disturb

|:| Auto Launch

When ticked Navigate Pro will auto start when you start windows™
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Settings (Numbers)

You can add your Home and Mobile telephone numbers entered via the Settings, Numbers
tab. You can also use the Spare1 and Spare2 Telephone Number fields to enter two additional
numbers if required.

Please note: If the Ex-Directory option is ticked your number’s will not appear in a Directory
search made by another user.

These numbers will also be matched against incoming CLI and display the User's name in
Caller Display. Itis therefore very important that extension numbers are not entered into these
fields.

©

General Numbers DND Exception | Forwarding ‘ Favourite

Ring Tunes | Advance
Telephone 2830

Mobile

Home

Spare 1

Spare 2

Assistant 0

Save Close

Settings (DND Exception)

You may wish to turn on Do Not Disturb but still receive a call from a colleague or an
external number.

This is useful if you are expecting an urgent or important call but do not wish to be disturbed
by other calls. The relevant number can be set as a Do Not Disturb exception as follows.

General Numbers DND Exception Forwarding | Favourite | Ring Tunes

Telephone
s

Advance

-m Add New Entry
oK

Restart | Close |

To add a number exception, enter the extension number or :?: B

ISDN number into the Add New Entry Field, then click OK to add | [ e |
the new number.

To remove a number, highlight the number you wish to delete .

And then click the Del button. <
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Settings (Forwarding)

The Forward on Busy feature will redirect your calls to either an internal or external number
when you are on an existing call or have Do Not Disturb set. This is useful if you wish to
ensure your calls are answered by your assistant or another member of your team.

©

General | MNumbers | DMD Exception | Forwarding | Favourite | Ring Tunes | Advanced |
L )

- Forward On Busy

| None v]  [o1szazazzoe | ‘

- Forward On Mo Answer

| Mone v|  [orszazzazne | ‘

| Save | Close |

To have your calls forwarded to another extension or ISDN number first select the
forwarding type from the drop-down box.

- Forward On Busy

Forward Type Description ‘ None v
Mong |
None Forwarding is disabled, no calls will be e ane e |
forwarded. | Exernal
Internal and External  All internal and External calls to you o =
will be forwarded T -
Internal Only internal calls will be forwarded fions -
External Only External calls will be forwarded ps——
Intermal
External
Forward on Busy
After selecting the type of forward enter - Forward On Busy
the number you wish to forward your calls ‘| Internsl and Extemal ¥ | |01923282200 | ‘
to into the number field.
Then click save to activate your forward. e
Forward on No Answer
After selecting the type of forward enter - Forward Gn Mo Answer
the number you wish to forward your calls ‘l External v]  [o19z3ze2200 | ‘
to into the number field.
Then click save to activate your forward. o
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Settings (Favourite)

The Favourites section of your User Configuration form allows you to set up your own
personal list of regularly used telephone numbers (internal or external). These are displayed
and accessed within the Favourites window by click on the Favourites icon ®. Favourites set
up for internal extensions will also act as Busy Lamp Fields (BLF) in other words they will
indicate when that user is on the phone.

N
General Numbers DND Exception Forwarding Favourite Ring Tunes Advance
Description Short Code Telephone
Analogue 1 2831
Analogue 2 2832
Analogue 3 2833
Analogue 4 2834
Analogue 5 2835
Analogue 6 2836
PCS573 2839
Yealink 2019
Description
Short Code
Telephone
Save I Close
Adding a new Favourite
To add a new Favourite first enter the description. Description [Mir A New Favourte | | Add |
Followed by a short code Short Code | | [ Update |
Finally, enter the Internal or External number to be. Telephone [0192328220(] | [ Delete |

dialled

Click Add to save your new entry.

Editing an existing Favourite

Description Short Code Telephond -
To change an existing Favourite entry, find the - —
favourite by using the scroll bar to move up I_:EE““ - ™ |
and down the list and then select the Favourite.
to edit by clicking on it, this will then Hi-lighting the  a? ™
entry you wish to edit.
The information for the selected Favourite will Description |Drew | [ Ak ]
appear in the edit fields, make the changes to Short Code | | [ Update |
the description, short code or telephone Telephone (10080 |
number.
And then click Update to commit your changes. Update
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Deleting a Favourite
Description Short Code Telephong ~
To delete an existing favourite entry, find the first L PP |

find the favourite by using the scroll bar to move Crarie i

[ Dev ouye a0
up and down the list and then select the Favourite [ Drew
to edit by clicking on it, this will then Hi-lighting the =& 714
entry you wish to edit. o
The information for the selected Favourite will Description |Drew | [Add ]
appear in the edit fields, Short Code | | [ Update |
Telephone |1maﬂ | | Delete |

And then click Delete to remove the entry.

Delete Confirmation

You will be prompted with a delete confirmation Are You Sure?
Click Yes to delete your favourite or no to cancel

Using Favourites to configure your Park slots

By default, all Users of Navigate, PCS 58x, 57x and within your company will have
icons/buttons to access park slots 1-4. However, you can choose to:

e Remove all the Park slots. This would be useful if, for example, you dont use the
Park facility and you wish to have more room for your Favourites.

e Create Park slots to access alternative park slots. This would be useful if you need
a park slot that is only going to be used by the colleagues in your department, or
you would like an icon to a park slot only used by yourself, for example.

To remove all park slots from Navigate Pro create a

. . Telephone g
Favourite with a telephone number of slot0 P [slotd |

Navigate Pro with standard park slots. Navigate Pro with park slots removed.
@) Maris Piper 00 — X @ Maris Piper 0Q0® —x
Q © ® @O ] © ® O
@it @z Dres (B)rens

1) If atelephone number entered in your Favourites is also stored in the Contacts or Users directory, when a call is
made to or received from this number, the text entered in the Description field of the Favourite will be displayed in
Call Status in preference to the name used in the corresponding Contact or User directory entry.

2) For numbers that you dial regularly you may prefer to assign a short code to a Favourite so, for example, you could
dial just 33 to ring 01632953492. (Please note that the short code you use must not be the same as a short code you
are already using for other system functionality, please refer to your System Administrator for further assistance.)
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To create alternate Park slots, for example Park slot 20, create a new Favourite with a
telephone number of slot20. If you want to give your new Park slot a specific name, then enter
a colon: followed by the text of the Park Slot. If you leave the description blank, then for this
example the description will default to ‘Park 20’

Custom Park Slot configuration Navigate Pro shows the custom description
Description [:Accounts | [ Add | Q) Maris Piper 008 x
Short Code | | [ Update | Q & @ @
Telephone [slot2d] | | Delete | ®Accoun‘ts
Standard Park Slot configuration Navigate Pro shows a standard park slot
Description | | [ add ] @) Maris Piper 098 —x
Short Code | | [ Update | Q Q @ ®
Telephone [slotag] | | Detete | (P)rar2o

All Favourites and Favourite Groups will be displayed in alphabetical order. However, if you
wish to display your Favourites in a different sequence a display order number can be
assigned using the following methods.

If you wish to specify where a Favourite will be displayed in your Favourites window, in the
Short Code field enter the characters PRI: followed by a number for the priority, e.g. PRI:1.

Q) Favourites  — X @ Fovouries . — X
o Freidaland Description Short Code Telephone > e Henry
o Harmy Freidaland PRI:3 ~ | 5 e James
Henry PRIT —]
o - James PRIZ — 7253 ~ e Freidaland

You can also group your Favourites in their own folders, to do this first create a group header

by using the following characters in the Short Code field GH:1 where the number represents
the group number.

If you wish to specify where a Favourite assigned to a Favourite Group will be displayed

within that group, in the Short Code field add a comma and then the order number required,
e.g. G:1,1.

Q) Favourites — X

Q) Favourites  Group < Sales Group > —  {
Description Short Code Telephane e i
SalesGrour @ Freidaland Gl 2010 = e resian
I G2 2252
Henry James
James Gi13 2253
Sales Group GH:1 1
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Settings (Ring Tunes)

The Ring Tunes section of the User Configuration form allows you to use ring tunes played by
your Navigate Pro application to distinguish between the different types of incoming calls, for
example, between a Department call and a call to your User account. Your PC must have a
sound card to use the Ring Tunes facility and the selected ring tune will be played over your
PC's speakers. If you are using Navigate Pro application to partner a PCS IP phone this
configuration will also affect the ring tune used by these handsets. Any other telephone
handset will continue to use one of its pre-set ringing cadences.

Ring tune types System
Internal
There are 6 ways in which you can customise your ring tune, these Exdternal
can be selected from the type drop down list in the Ring Tunes window. callle
Destination
Dual Ringing
System Use System to distinguish calls generated by the telephone
system, for example voicemail call-back.
Internal Play a specific ring-tune when receiving an internal call
External Play a specific ring-tune when receiving an external call
Call ID Play a ring-tune when receiving a call from a specific number
Destination Differentiate a department call from a call to your extension
Dual Ringing If you have Follow Me Dual Personal or Dual All set against your

user, you may wish to have a different ring tune played to remind
you that this feature has been set.

Enter thg internal (User or Department) or external Telephone | | [ Upete |
number into the Telephone number field
Select the ring-tune you wish to use from the drop
Down ||St Tune Ring Tuned "| | Delete
©
General Mumbers | DMD Exception Forwarding Favourite | Ring Tunes | Advanced |
Type Telephane Number Tune
Internal 2839 Ring Tune 3
External 01923282200 Ring Tune 4
Caller ID 07515345662 Ring Tune 5
Destination 8000 Ring Tune 3
< >
Type | External o[ add |
Telephone |0‘|923232200 | | Update |
Tune | Ring Tunet v| [ Delete |
Restart Close
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Using Navigate Pro

This section covers the day to day use of Navigate Pro, any changes that occur where in a
different operational mode (SSL (Secure Socket Layer), Centralised Partner, Partner or
Softphone) will be highlighted.

Making an Outgoing call

Dial the extension or ISDN number by entering it in the (01823282200 O]
Number Entry Field in the main Navigate Pro window.

If your user has been given restricted contact status, then e )

the Number entry field will show orange. This means that
when entering a number, only internal numbers will be
shown.

(You can also use your handset if in Partner mode)'

As you enter the number or name the Contacts window will be displayed showing you
matches against the number or name you are calling.

m Contacts ... @ — X

sip 1@
Name Company Description Source Telephone

@ sipz004 UsersDescription & dh [ M@ O

O sir014 & Ik

Press the enter key to make the call (Or use your phone to make the call)

Navigate Pro by default integrates with SelectVoice's comprehensive contact database,
but it also has the ability to integrate with Microsoft Outlook and Skype for Business? So
if the person you are looking for is either in Outlook or Skype contacts they will also be
displayed in the contacts window with an icon in the source column telling you where the
contact was found.

g SelectVoice Contact Database ﬂi Outlook Contact.

In each case the Work, Mobile and Home numbers are shown if populated in their
respective contact database.

Work Number D Mobile Number 4§ Home Number

To call that person click on the appropriate icon or press return to call the number entered
in the number entry field.

[N Splicecom Ltd (02037502999) -
Bruce Maddox (7002)

The call Panel will display the outgoing call details, beul ) % g umion tumber
if you wish to cancel the call, click on the CANCEL [ Y— Froveo——
button.

Notes:

T1f you are calling an extension and it is busy or not answered within 20 seconds (default) you will be passed
to voicemail,if enabled.

2 Additional license’s will be required if you wish to use Outlook or Skype For Business integration.
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Entering additional digits y .
Tone Pad m — K

You may be required to enter further digits once a call has

been made, for example when presented with an auto

attendant or you need to enter a credit card number. a @ @
This can be done as follows: @ 9 @
Within the Call Status pane click on the Dial icon

The Keypad window will be displayed.

Select the number(s) required either by clicking on the @ @ @

numbers with your mouse or enter the numbers on your
000

Use the Close icon at the top right to close the Keypad
window when you have finished.

Account Codes

Accounts codes on a SpliceCom system enable calls to be tracked. This feature would be
useful if you wish to bill customers for time spent on their job or calculate the cost of a
project for example.

Please refer to your system administrator for further details if you wish to use this facility.

Once configured on your system, you can apply the relevant account code to a call.

From Call Status click on the Add Account Code icon

the Enter Account Code window will be displayed. Enter the code required and select OK.
(Please refer to your system administrator for the relevant digits to enter.)

®Charles @ _ X
a © SOIC)
Account Code || |

Mute call

The Mute facility will allow you to prevent a caller from hearing, for example, your
conversation with another colleague. You will be able to hear the caller, but they will not be
able to hear you.

Click the Mute icon from the Toolbar (8) the Mute icon will be displayed with a red cross to
indicate that this facility is on click this icon again to talk to your caller.
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Redialling a number
To redial the last number, you called hover the @) Exn2012 @ x
magnifying glass, in the Number Entry field, the last = P
number you called will appear, click to make the call. @i @ren Redial SIP2004 (2004)
To Call a Previous Caller Back o .
— X
Click the call history button @ = 28
e 1542 1772019 SIP2004 3 2004 Extn2012
. . . . < w Eganon1o
A list of previously made, received and missed calls [ @ o510 hinae s i s ez |
. o . : u 2 T
will be displayed, select the call you wish to call © wsoovmavs e $ we e
back and double click on the highlighted line to g e e iz B ot
14:45 28/6/2019 Extn2013 3 2013 Extn2012
make the Ca”. e 14:45 28/6/2019 $IP2004 = 2004 Extn2012
o 14:44 28/6/2019 Extn2013 % 2013 Extn2012
0 14:40 28/6/2019 Extn2013 i 2013 Extn2012
Q) system Contact X
. Michael Eavis
If you wish to call the person back on another o
number Single click on the source icon to see the
other numbers, you can use.
Depending on the database the person is in the conmer .
source icons could be: Michae Exvs
Ees:rinl;ioﬂ Iz.:it“Nnme
€ SelectVoice Contact Database (- e
>
EE Microsoft Outlook contact. S Department
0732:25?221 Company
= Street
Spare 1 oy
Receiving an incoming Call
Q Jasper Conrad (7001) -
. ) ) Bruce Maddox (7002)
The call panel will pop showing you the calling o ] 5% R
party details, click on the Answer button to answer @ s350erConraa 101 000008 7001
the call.
e —
If you do not wish to answer the call press the Cancel © Jasper Conrad (7001) -
. Bruce Maddox (7002)
button the call will be passed to your Forward on .
. . . . ail uration Number
Busy number (if set), or to voicemail (if enabled), or D S— Duston Mom
. °JasperConraa 7001 00:00:08 7001
cancelled. (If your phone is busy or not answered
within 20 seconds (default) the caller will be passed ﬁ_
to voicemail, if enabled.)

If for some reason you miss a call, you will see a
missed call alert, clicking on the Information button @ Newmissedcal..
will open the call history window so you can see the
call details.
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Receiving a department ca" (g Splicecom Ltd (02037502999) -
Main Reception (8600)
If you take calls for a department then you will Detsil ) ———=—8—— ouation Number
See the department name shown so that you @ sptcecom s czoars0200 (OO0 a0
Can answer the call accordingly.
o wens
Ending a Call @ -
Jd Main Reception (8600)
To end a call, click on thee icon in the call panel | cesi ) ——3— iation Number
or hang-up the call on the phone if Navigate Pro is | W spicecomita 020375029 000005 02037502999
in partner mode.
21l Eelel0lo
If you have ended a department call you may see N

a Wrap up timer, this allows you to finish any
paperwork you may need to complete. You can

cancel the wrap timer by clicking on the cancel
wrap button®) U p

Placing a Call on Hold

[N} -
Click the Call Hold Key to place the call on hold. @ Main Reception (8600)
To retrieve the call, click the Call Hold Key again Detsil W) =@ Duration Number
If Navigate Pro is in Partner mode, you can also @ spicecom L1 02037502090 000005 02037502999
use your phone place the cal on hold. Please refer
to your phones manual on how to do this. é@b.@@@

Parking and Picking up a Call

The Park facility on a maximiser system allows a call to be put on hold in a system area rather
than on the user’s extension. This has the benefit of releasing the user’s extension to receive
further calls. Either the user can pick up the call to continue the conversation or the call can
be picked up by another extension on the system.

By default, you will be given access to Park slots 1, 2, 3 and 4 via the four Park icons displayed
in the main Navigate Pro window. By default, all your colleagues using Navigate Pro or
PCS 58x/57x/56x and Yealink phones will also have access to these same park slots. (This
default configuration may be different on your system, please refer to your system
administrator for further details.)

When on a call click one of 4 Park keys to park the call' @®mxi  @rncz Erxs  (B)rancs

The caller's details (Name or Number) will be

displayed against the relevant Park Slot, to pick up the  @ercroirs B)rcz ~ Bracs  ([B)pancs
call Identify the person you wish to pick-up and click

the button for the relevant park slot.

Notes:

T The SelectVoice system has 4 park slots as default, these can be removed, decreased or added to, please refer to the
User manual for your system to do this and the section on Favourites later in the manual.
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Picking up a Call

There are several ways that you could pick up a call:
Favourites

When a call is ringing on a user of a department, and you have that user or department set
as a favourite you will see the colour change from green to orange. Clicking on the favourite
will pick-up the call that is ringing.

Your system administrator may also have setup a global pick-up where you can pick up any
ringing call.

Person is on a call, call
cannot be picked up

Call is ringing and can be
picked up

Call Select

The Call Select feature allows a user to be logged into 3 devices at the same time (Desk
phone, iPCS and softphone) if you answer a call on your desk phone and want to pick the
call up on Navigate Pro then by pressing the Blue Globe? you can move the call from the
current device to Navigate Pro.

Call Select Icon

@ Extn2012 o @p — X
= © ©@E®®
® Park 1 ® Park 2 ® Park 3 ® Park 4

Notes:

T call Select is only available for users who are not part of a department or are a Vision call centre agent.

2 The globe will only appear if call select is enabled for a user (Please see your system Administrator for details)
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Transferring a call

When you are on a call you may need to transfer that call to another person, Navigate Pro
allows you to either do an Announced Transfer (You speak to the caller the call is being
transferred to first) or a Blind Transfer (You transfer the call direct without talking to the
person you are transferring the call to). Calls can be transferred to External as well as
internal numbers.

Announced Transfer

Place the call on hold by clicking the Hold icon @ Then entering the number you wish to
transfer the call to in the Number Entry Field and then pressing return. Please refer to your
phones user manual to perform this process on your phone.

Alternately enter number you wish to transfer into the Number Entry Field and press return,
your current call will automatically be placed on hold.

@ -
) Bruce Maddox (7002)
When the called party picks up the call, announce the g _
. R Detail ‘» Duration Number
transfer and then click the Call Transfer icon to Q@) spicecom s 02037502559 000208 02037502999
complete the transfer. o o0 000121 7001
QHEOPOUWEEWO®®
To return to the original call, make sure the current call o -
. . . . . Bruce Maddox (7002)
is highlighted in the Call Panel and then click on the o “
Detail ) _J"_Dumion Number
Hang_up ICon. Splicecom Ltd 02037502999 004
olaspetCnnrad 7001 00:01:21 7001

QWEO@W®WE QG
Blind Transfer (un-announced transfer) LLIOISI0L ICIOIOIGISIO[0

@ Jasper Conrad (7001) -

To Blind transfer a call to another user without talking s

to them, enter the number you wish to call into the

. petsil  J) ) — B e Duation Number
Number entry fleld' @Splice(om Ld 02037502999 00:00:52 02037502999
°Jaspefconfad 00:00:05 7001
Wait for the called parties phone to ring and then _—

click the Transfer Button.
Transferring a Call Directly to a Colleague’s voicemail

If you know the person you wish to transfer the call to is away or in a meeting, you can
transfer a call directly to that person’s voicemail.

To do this place the call on hold the by clicking the (L #7001 [
hold icon &D

. : . . . @ Jasper Conrad (7001) -
Dial the internal number prefixed with a #' i.e. #10080 Bruce Maddox (7002)
if you wanted to transfer the call to Extn 10080’s ot ) ) — % R
VOICGmall ®Splncecom Ltd 02037502999 00:00:52 02037502999
Press the Transfer key again to complete the transfer. D -

——

Notes:

T Your SelectVoice system could be setup differently, please refer to your system Administrator for details.
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Conferencing a call

If you are on a call and wish to conference another person into that call, enter the Ext of the
person you wish to join and press enter, your existing call will be placed on hold whilst the
new call is ringing.

(You can use the search facility or your favorites as well) ' & 7001 @

The existing call will be placed on hold.

@ -
Bruce Maddox (7002)

Detail W) _Sbﬂumtinn Number

Splicecom Ltd 02037502999 00:02:08 02037502999

e Jasper Conrad 7001 00:01:21 7001

0 WO@WEE WM

You can switch between the calls by clicking the switch icon @ in the call panel the switched
call will be placed on hold.

=

() - (4 -
Bruce Maddox (7002) Bruce Maddox (7002)
Detail ‘-‘D _S%G_Dumian Number Detail ‘)) *D\JQHDI\ Number
®Spllcecam Ltd 02037502999 00:02:08 02037502999 esplkecom Ltd 02037502999 00:02:31 02037502999
ousperconrad 7001 00:01:21 7001 ®lasper€omad?m1 00:01:44 7001
QIE®@OW®EO®® +10[Q00BGEIGGI00]
To join all parties into a conference, click on the ® -
- Bruce Maddox (7002)
Conference icon.
Detail ‘7) _sbouunon Number
R . °5pbicecum Ltd 02037502999 00:03:06 02037502999
The call panel will show both calls in a @ e cona I
ference - iy
con .
+10l0] - [GGEICISO0]

Cancel a conference call

You may wish to cancel the conference and return to a 2-way conversation with your calls by
pressing the switch icon

You can return to a conference with your two calls at any time by selecting the Conference
icon.

If you select either of the Hang Up icons while on a conference, you will hang up the caller
that you were last speaking to before creating the conference and return to a 2-way
conversation with the other call.

It is best to cancel the conference and return to a 2-way conversation first before attempting
to hang up a caller.

If one of the conference members hangs up, you will return to a 2-way conversation with the
other caller.

End a conference call (partner mode only)

If you replace your handset while on a conference call, you will end the conference and hang
up all the calls.
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Call Waiting

When a second call is received you will hear an intermittent beep via your telephone handset
(partner mode) or Navigate Pro software, and the Call Waiting message will appear on the

Navigate Pro call panel.

Splicecom

NavigatePro

(N Call Waiting (T545001) -
Bruce Maddox (7002)
You can either hang-up your existing call by clicking on | o 0 o) —2= Duration Number
the hang-up button €@ and answering the new call. Q) s250er Coneaa 7001 000110 7001
Waiting (T545001) 00:00:17 5001
QPOORE®®OO®®
@ T545001 (5001) -
Bruce Maddox (7002)
Alternatively, you can click on the new call, this place’s | pewi ) ) —Z* - puration Number
the existing call on hold and allows you to answer the | Q) sasper conaa 7001 000556 7001

new call.

00:00:10 5001

You can then switch between both calls, by clicking on the call you want to talk to, the call

you were previously on will be placed on hold.

Bruce Maddox (7002)
50
Detail ‘D '% Duration Number
o Jasper Conrad 7001 00:01:11 7001
@ T545001 5001 00:01:03 5001

QDEO@®WO®ALWAO®®

Bruce Maddox (7002)
50,
Detail ‘)) '% Duration Mumber
® Jasper Conrad 7001 00:00:22 7001
o T545001 5001 00:00:13 5001

QWERO@OOWEOEVO®®
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Using Voicemail

Navigate Pro allows you to access your voicemail by clicking the Message/Missed calls &
icon to show your messages and missed calls, if you have any unread messages left for you
the message indicator @ will flash, alerting you to any messages.

You will also receive a message in the Microsoft™ message notification centre.

Navigate Pro
0 New or unread voicemails ...

Navigate Pro

Click the Message/Missed calls icon to show your messages and missed calls, if you wish
just to see your messages click the message only icon

() B x (N B x
‘08 fe]=
Time Name Source Number Mailbo, Time Name Source Number Mailbox
e 17:101/7/2019 SIP2004 % 2004 Extn2012 Q 17:10 1/7/2019 5IP2004 % 2004 Extn2012
@ 17:09 1/7/2019 SIP2004 b4 2004 Extn2012 0 17:09 1/7/2019 5IP2004 b4 2004 Extn2012
o 17:08 1/7/2019 SIP2004 b4 2004 Extn2012 0 1708 1/7/2019 5IP2004 b3 2004 Extn2012
0 17:06 1/7/2019 SIP2004 % 2004 Extn2012 0 17:06 1/7/2019 SIP2004 b S 2004 Extn2012
o 17:04 1/7/2019 SIP2004 b4 2004 Extn2012 0 17:04 1/7/2019 SIP2004 % 2004 Extn2012
° 17:03 1/7/2019 Extn2013 % 2013 Extn2012
° 17:03 1/7/2019 SIP2004 % 2004 Extn2012
o 17:01 1/7/2019 Extn2013 b4 2013 Extn2012
e 17:01 1/7/2019 SIP2004 % 2004 Extn2012
e 16:53 1/7/2019 Extn2013 % 2013 Extn2012
M ccosmmnn PErrY) #2008 ra-anan

To play a new message @ or an existing read@ click on the corresponding icon.
Whilst your message is being played you can use the navigation icons to:

Click ® to skip forward 2 seconds

Click @ to skip backwards 2 seconds @ Voicemail (7002) -
Bruce Maddox (7002)

Click ® to play the next message Detsil W) ————%—— Duration Number

Click @ to play the previous message @ sruce Madox 7002 000007 7002

Click ® to delete the message °@®@®@®®

Click ® to forward the message
Click @ to save the message

Voicemail forwarding must be enabled for this to work.

To call the person back who left the message, right click on the message and click the
handset icon ®

Time Mame Source Mumber Mailbox

VOGO
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Navigate Pro Outlook Integration.

Splicecom

NavigatePro

If you use Microsoft Outlook for your calendar and for storing your contacts, your user account
can be configured to enable you to turn on Outlook Contact Lookup and Outlook Calendar
Lookup in Navigate. Outlook Contact Lookup will enable Navigate to search within your
Contacts so that you can easily and quickly dial numbers stored in your Outlook Contacts. You
can also set a Dial Hot key which will enable you to dial numbers stored within a Microsoft
document or within a website viewed via Internet Explorer.

The Outlook Calendar Lookup will enable Navigate to turn on Do Not Disturb if you have an
appointment scheduled that is set as Busy or Out of Office, and if that appointment contains
one of the five Out of Office Messages (In Meeting, At Lunch, On Holiday, Off Site and In the
Office) in the body of the appointment this will set your Out of Office message at the relevant

time.

If you have Outlook Integration enabled when you
Navigate Pro it will connect and synchronise your

Outlook contacts.

Any changes made to the Outlook contacts will

Automatically sync to Navigate Pro.

If for any reason Navigate Pro loses connection
with your Outlook profile you will see a red
Outlook logo on the Navigate Pro main window.

gs

®Park 1

® Park 2

m Synchronising Outlook 20%

®
® Park 3

00 X

® Park 4

Q) ean2012
®Par1<1

®Park 2

%

@

@ X
©@0®E®
®Park4

Searching Outlook contacts within Navigate Pro

When Navigate Pro is configured to search for contacts within Outlook as well, the Contacts
window will show these by putting the Outlook logo ﬂi in the source column of Contact

window.

Clicking on this will show the contact card for that person, if there if there are other
telephone numbers for that contact you can click on them to make a call as well.

@ Contacts ...
darren

Name Company
Darren Outrim
Darren Clark ONI Pic [] 10 7766813253
Darren Emmons Intech
Darren Lloyd Wrotham 0 7831201534
Darren Makinson TMG "0 750200511
Darren Man
Darren Payne Nu Horizd) 7899991950
Darren Powles M12 Scl0 7732436886

London College of

Descriptifjn

0247643743

ource
-4

=
-4
-4
Qs
-4
-4
Ba

5 outiook Contact

S

CONTACT

Email

Woark
02072081300

Werk2

Hame

Mabile
Other
Work Fax

Darren Man

To call the selected contact click on one of the icons shown in the Telephone column.
Work Number D Mobile Number # Home Number
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Navigate Pro Vision call centre integration.

If a user has been given a Vision agent licence, then Navigate Pro will detect this and
automatically enable the Vision call centre features.

m CharlesNPAgent ° e - X

e London ® Park 2

Agent Actions

Agent State

This icon shows your status within the call centre.

e As an agent you are available and ready to take calls.
e As an agent you are not available or on a call.
e You are logged out from the call centre, no call centre calls will be presented to

you, however extension, DDI and non call-centre department calls will still be
presented to your phone.

Agent Actions

This icon allows you to login and logout of the call centre, raise a Help flag with your call
centre supervisor or set your busy not available status.

Logging in and out of the call centre
In some circumstances a user might be given the ability to Log in and Out of the call centre,

an example of this might be to allow you to assist in busy periods by taking some calls. To
do this you must be logged into the call centre’ to log into the call centre:

Click on the Agent Actions icon.

| I Vision Call Centre Services I b
Vision Agent Codes

[mdp Click Login.

You will see a confirmation message.

Select Vision Call Centre Service from the menu.

You agent state icon will change to green to show that you are
ready to take call centre calls.
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T Three Special speed dials are temporally created when an agent log’s in (Sagenthelp, Sagentlogout, $login) these should
not be removed.

@ Click on the Agent Actions icon.

| | vision call centre Services | »

: Select Vision Call Centre Service from the menu.
Vision Agent Codes

O | logou Click Logout.

(*) | Request Help

You will see a confirmation message.

e e Your agent state icon will change to grey to show that you are
logged out from the call centre.

Raising a Help Flag
If for any reason you need to summon your supervisor or require assistance, Navigate Pro

allows you to raise a help flag, this will be seen on the supervisor’s screen. (Please refer to
the Vision call centre manual for supervisor actions)

@) -
Reception (8000)

When you are on a call you will see the help Icon et o) 50t R

in the call panel. Click on this to raise the help flag.

o Watford 01923282500 00:00:51 01923282500

QLOOBOO®A®

—

To raise a help flag when not on a call:

Click on the Agent Actions icon.

| | vision call centre Services | »
Vision Agent Codes

lm Click Request Help.

Select Vision Call Centre Service from the menu.

[ m Ry — You will see a confirmation message.
. You will also see a Help raised icon on the navigate Pro main
window.

Your supervisor has the ability to clear the help flag, if you no longer require assistance, to
cancel the Help Flag:

Click on the Agent Actions icon.

| | vision cail Centre Services | »
Vision Agent Codes

Select Vision Call Centre Service from the menu.

Click Cancel Help.
. The help flag will be removed from the Navigate Pro main window
and from the supervisor’s screen.
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Setting a Busy/Not Available status

Navigate Pro has the ability to set Busy Not Available codes. These codes are used to tell
the supervisor that you have stopped taking calls for a specific reason EG a comfort break.
Depending on how the call centre is setup there may be a few, many, or no codes for you to
choose. Please refer to your supervisor for help on this.

To select a Busy Not Available code:

@ Click on the Agent Actions icon.

| Vision Call Centre Services »
Vision Agent Codes

Select Vision Agent Codes

Available

In Meeting

Out of the Office

Paperwork

In Kitchen

Comfort Break
Lunch

Off site

Demo

Select a reason code from the list presented.

e e Your agent state will change from Available to Not Available’

To make yourself available again:

Click on the Agent Actions icon.

| Vision Call Centre Services b
Vision Agent Codes

Select Vision Agent Codes.

(] Avaiopie | Select Available from the top of the codes list.

e e Your agent state will change from Available to Not Available.

T Your supervisor has the ability to override these settings.
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Completion Codes and Wrap Up timers.

When you have completed a call, you may be given time to complete any paperwork or
screen inputting required, this is known as wrap-up time. Navigate Pro will show a wrap up
timer if one has been configured.

Vision Call Centre Completion Codes

The wrap-up timer is a countdown timer

. 00 VV
showing you how long you have before you are rap
placed in a state to answer the next call. 46

o/ Up

® Vision Call Centre Completion Codes

With 15 Seconds to go, the wrap up progress 00 Wrap
bar will change its colour to red to show its 14
about to complete. ® Up

@ Vision Call Centre Completion Codes

If you wish to clear the timer early you can do so
by clicking on the wrap-up timer cancel icon.

Extended wrap up and Completion codes Q) o oo o oo

Completion Codes
4 Engineering Group
New lssue

Your call centre may have a feature enabled to

4 Accounts Group

extend the wrap timer, these will be displayed in sl
red with a timer icon, select this from the list on iy
the righthand side of the wrap-up timer’ Qs oo

m Visien Call Centre Completion Codes

Completion Codes

When selected the wrap-up progress ring will 4 Ergiasring Grup
also change colour to purple to show that e teunts
Employee code 1
extended wrap-up has been selected.1 Employee code2
( Extend 60
4 Sales Group
General sales 1
. . ® Vision Call Centre (ome\gtinn Codes
When a call is completed, you may also be given p——
the option to select a completion code?, this is a e
marker that’s placed against your call that “ e
explains what type of call it was e.g. an enquiry @ e
or a new customer? N e 1

T This will set the timer back to the value set not add the time to the existing counter value set by the system.

2 When a completion code is selected the wrap timer is cancelled.

; Completion codes can be grouped into logical sections for easy selection, please refer to the Vision Call centre
setup and configuration guide for details on setting up completion code groups.
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Picking up a parked call and making a new call whilst in wrap-up

Whilst you are in wrap-up it is possible to pick up a parked call or to make another call to
another extension or an external number.

When you pick-up or make a call, you will first be prompted if you want clear wrap-up first; if
you select yes then you will be able to continue picking up or making the call, selecting no
will return you to wrap-up.

N 0oQ X
A - (2) (w)(e®) [
® o ® e Outbound call in Wrap-up
y
o Do you wish to close Wrap up?
[ ]__w |

@ Vision Call Centre Completion Codes

Enquiry

New Issue
Existing Issue
Non Support
Vision Config
Maxmiser Config
Vision Enquiry
SQL Issue

Toermte

‘ Ends Document
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Appendix A

Introduction

The Navigate Pro installation program is a universal installation program designed to make
the installation of Navigate Pro available to many deployment environments. It will allow
reseller engineers to automatically install the latest version of Navigate Pro together with
support packages for Plantronics headsets if required.

The installer also allows the use of command line installation so you can use a software
deployment tool.

If you need to load a previous version of Navigate Pro or your system does not have internet

connectivity on the PC you are installing to, then please call SpliceCom support for
instructions on how to do this.

Installation Prerequisites

Operating systems:

Navigate Pro is designed to work on Windows 10 and above, Windows Server 2016 and
2019 for partner mode only working for remote desktop deployments.

Registry Access and Profiles:

e Itis assumed that all users/profiles and permissions have been setup correctly prior to
installation.

e NavigatePro will require access to the user’s registry specifically:

Computer\HKEY_CURRENT_USER\Software
Computer\HKEY_LOCAL_MACHINE\SOFTWARE

e NavigatePro will require access to the users\%username% directory.
Installation User

It is essential that the user who installs Navigate Pro has local Administrator permissions,
Domain Administrators cannot install Navigate Pro directly.

Internet

For the installer to get the latest version of the installer the PC must have a working internet
connection.
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Installing NavigatePro

Download the installation file by using the link from the Splicecom forum within the Navigate
Pro thread, depending on the browser you may be asked if you wish to run the downloaded
file, alternatively, locate the installation file (Normally found in your Downloads folder)
double click to run.

Click yes to the “Do you want to allow this app to make changes to this device?

@ Install Navigate Pro

Verified publisher: Splicecom
File origin: Hard drive on this computer

Show more details

The installer window gives you 5 options to choose from:

S Navigate Pro Installer (v1.1.4.8) - X
Install latest (v1.1.4.8) ]
Uninstall (1.1.4.8) O
Auto Start Navigate Pro 1
Plantronics Headset support Add [] ["] Remove
| QuT | NEXT |
Install Latest Check to install the downloaded version of Navigate Pro.
Uninstall Check to fully uninstall the installed version of Navigate Pro.
This will remove ALL files and settings.
Auto Start Check if you want Navigate Pro to startup automatically when
you login to Windows™
Plantronics Headset If you are using a Plantronics Headset check to install the

Plantronics Windows drivers.

The Navigate Pro installer will download the version of Navigate Pro that is the same as the
installer from Splicecom’s servers, If the installer detects that there is no internet access
available it will give you a chance to select a local installation file.
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Installing NavigatePro (Continued)
Click NEXT to continue -
with the installation Navigate Pro Installer (v1.1.4.8) - X
Install late V1
Uninstall ]
Auto Start Navigate Pro O
Plantronics Headset support Add [] [] Remove
| QuIt || N~ NET
f) Navigate Pro Installer (v1.1.4.8) -
The installer will first check to see if e ’
Navigate Pro has already been installed o Sear Navigate Pro a
Plantronics Headset support Add [] ["] Remove
MNMQMMM .d.Bz'pl IExisled \—I

If the installer finds the Navigate Pro
installation file in the same directory as
the installer it will prompt you asking if

NavigatePro.1.1.4.8.2ip is already exists

Use this file?

you want to use the local file. -
S Navigate Pro Installer (v1.1.4.8) -
If there is no local file, the installer will L& igatero 14330
proceed to download the installation file. |
< : : "
However, if the installer detects there is gmwm inetaling Navigzte Fro =
no internet connectivity, then it will bring S
up the explorer window, which will allow
you to select an appropriate installation < Installing Navigate Pro O-
file. Instatiation Complete
e —

Installation complete

Once downloaded Navigate Pro will be

installed and then you will be prompted @~
if you want to launch Navigate Pro. Recedi ki
o

If this is the first time Navigate Pro has been installed on the PC and you have been using
an earlier version of Navigate, the installer will pick up the previous settings and copy them
to Navigate Pro.
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Uninstalling Navigate Pro

Navigate Pro 1.1.4.x installer now gives the option to fully uninstall the previous version and
all its settings.

Check the Uninstall option and then OK to < Navigate Pro Installer (v1.1.4.8) _ x
Confirm uninstallation.

Install latest (v1.1.4.8) O

Uninstall (1.1.4.8) |:|

Auto Start Navigate Pro O

Plantronics Headset support Add [] [[] Remove

Quit NEXT
Remove Navigate Pro X

Uninstall and this will delete all files assodated with Navigate Pro
installed previously.

Click OK to confirm.
e ||

Click next to complete the uninstallation < Unstall Navigate Pro - x
P rocess. Install latest (v1.1.4.8) L

Uninstall (1.1.4.8) vl

Auto Start Navigate Pro O

Plantronics Headset support Add Remove

Quir | NEXT
. . c > Unstall Navigate Pro - %
The installer will then proceed to uninstall
Navig ate Pro Uninstalling Navigate Pro, please wait.
eq0

Click OK to complete the uninstall. < Unstall Navigate Pro — =

Uninstall Completed

Uninstalling Navigate Pro ... v
Uninstalling Plantronics Support ...

Remove all files associatad auith Maviaata Do
Uninstall C X

. Uninstall Navigate Pro completed
Installer will quit.
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Navigate Pro now has a quick setup wizard that allows you to enter in basic user information
to get up and running quickly. The Wizard will only run if Navigate Pro has been uninstalled
or has been installed for the first time on a system.

If you are using SV1.6.x Navigate Pro now acts like other Splicecom products and will
automatically login as the entered user, so you no longer have to go to unassigned phones

and make it a member.

The Wizard will allow you to select one of 5 types of user configuration and assumes that

the user has been created on the SV Server.

Q) setup Wizard

Welcome please select an operation mode

~Operating Modes
| Please Select ¥

| e | x ]

Direct partner desktop phone.

Use this option to connect directly to

A Splicecom PCS Phone.

Enter the IP Address of the phone and the
Login code setup for that phone device.

Centralised partner desktop phone

Use this option to partner a Yealink or a
Splicecom PCS Phone.

Enter the IP address of the SV server the
Phone is registered to, followed by the users
Extn and Login access code.

Q) setup Wizard

Welcome please select an operation mode

~Op ing Modes
Please Select b
- Please Select
Direct partner desktop phone
Centralised partner desktop phone
Softphone in local/private network (non SSL)
Softphone over internet(SSL)
Hot Desk

Q) setup Wizard

Enter the users details.

~Operating Modes
| Direct partner desktop phone w7

Phone IP
Port | 5001

Login Code

Cancel | ‘ oK

@) setup Wizard

Enter the users details.

~Operating Modes
| Centralised partner desktop phone v ‘

Server Address
Port [4018 oV

Hot Desk -
[Usev Login code I
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Softphone in local/private network (non SSL) @ setup wizara

Enter the users details.

Use this option to setup a local (In Office) (iﬂ:ﬁ:i’fdhzwmmmmmssu |
Softphone, enter the local IP address of the
SV Server and then enter the users Extn and ol
Login access code. [Loam —

User chmcndei |

o | x|
Softphone over internet (SSL) @ setwp Wizara
Enter the users details.

Use this option for remote workers, enter the ‘t;:mrmlm — 5
Public IP or FQDN of the SV Server followed =
By the users Extn and Login access code. Server Address

Port | 5000 SsL W

Login

[—User Login code ]

[ e | [ ok |
HOt DeSk Q) Setup Wizard
Enter the users details.

Use this option where multiple users have P
Access to the same PC. The user will be asked | HotDesk v
To enter their own Extn and Login access code o nts
When Navigate Pro starts up. tocal (]
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Navigate Pro Installer (Command Line Options)

The Navigate Pro installer can be incorporated into an install script so that a software deployment
tool can be used.

The following command line options are available (Replace x.x.x.xx with the version number)

Install Navigate Pro with a valid installation file in the same folder as the installer.
InstallNavigatePro.x.x.x.xx.exe -file "NavigatePro.1.1.1.104.zip"

Install Navigate Pro an installation file being different folder.
InstallNavigatePro.x.x.x.xx.exe -file "C:\download\NavigatePro.1.1.1.104.zip"

Install Navigate Pro with Plantronics support.
InstallNavigatePro.x.x.x.xx.exe -file "NavigatePro. 1.1.1.104.zip" -plantronics add

Install Navigate Pro and remove Plantronics support.
InstallNavigatePro.x.x.x.xx.exe -file "NavigatePro. 1.1.1.104.zip" -plantronics remove

Install Navigate Pro and DO NOT launch NP on completing the installation.
InstallNavigatePro.x.x.x.xx.exe -file "NavigatePro. 1.1.1.104.zip -launchNavigatePro n

So that any batch scripts you may use can get feedback from the silent install the following values
and text strings are returned from the Navigate Pro installer

Return Code Return Text

0 SUCCESS_NO_ERR_CODE

1 INSTALLATION_FAILED

2 INSTALLATION_FILE_NOT_FOUND_ERR_CODE
3 INSTALLATION_FILE_CORRUPTED_ERR_CODE
4 NO_ADMIN_PRIVILEGE_TO_MAKE_CHANGE

5 FAIL_IN_DOWNLOADING_INSTALLATION_FILE
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Installing Navigate Pro on a Windows™ server

Pre-requisites:
For Navigate Pro to work in a remote desktop environment the following conditions must be met.
e Itis assumed that all users/profiles and permissions have been setup correctly prior to
installation.

e Navigate Pro will require access to the user’s registry specifically:

Computer\HKEY_CURRENT_USER\Software
Computer\HKEY_LOCAL_MACHINE\SOFTWARE

e Navigate Pro will require access to the users\%username% directory.
e Navigate Pro will require access to the created profile directory.

To install Navigate Pro on the server follow the normal installation instructions as described
previously.

Setting up NavigatePro user extensions

When Navigate Pro has been installed it will also install some sample server template files these are
example files for reference and can be found in the:

\Programe Files (x86)\Splicecom\Navigate Pro\res\ServerTemplates directory.
User_Info_Site_A_Template.xml This is an xml file of the NP user settings.

UserinfoTemplate.csv CSV File which is used by NP to match the users details
against the windows user.

UserinfoTemplate.xIxs The UserinfoTemplate.xlxs is an excel editable file of
UserinfoTemplate.CSV, if used then the file MUST be
exported as a CSV after all the changes are made.

If you have multiple SelectVoice servers then you can configure a separate UserInfo file for each site,
this gives you the flexibility to setup users for multiple systems and users and to be able to mix
between RDP and Domain logins with PC’s.
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Configuration flow chart

Install NavigatePro on the Using
server using the Administrator

user

users,
Administrator user.

the following flow chart to configure the NavigatePro
all changes should be made on the server using the

Create the NavigatePro
Profile directorv

Copy the UserIinfoTemplate.csv to
the created directory and give it a

Zitems

Share  View

» ThisBC » O5(C) » NawigateProliserSettings v © | Sesrch NevigateProlserSettin...

A Hame Date modified Type Size

1220201557 CSVFile
11/12/2020 1505 XML Decument 28|

Progeam Files (x86)

[a—.
1 item selected 420 bytes

suitable name

Using NavigatePro Configure a
working Partner

Export the working settings

Edit the user Info file and amend
to include the name of the
exported settings, add the

Windows user names and Extn
and Login details

[

Configure the Windows users

Check that the RDP users
work as expected

To export the working settings to a file first enter the
Development code (iddqd) in the User Configuration menu,
go into the Development menu, tick the Export/Import User
Settings and then select the file to use/create by clicking on
the folder for File to Export/Import and then clicking on
Export to Users.

§) User Configuration

| Numbers | DND Extaption ‘ Forrding { Favourits ‘ Ring Tunas | Advanced
Development 1 Configuration

nable B

Show BLF Details on Trace []

¥ Development Panel 2
Outlook Search All folders T3

Search Filters
dook

Skype

Call Panel

Favourite Panel

Hot Key Dialling

System Info

Development

Export ort User Settings [+

port User Settings
Fie o portiport ﬁ*

w‘ndmum
Export to Users ]l—M Profiles
e

Trace Window Settings [

Sews | rumeen | DD tuamon | fomatng | feoume | BegTows  sences
Deveicpment | Confgurateen

Muttole instance Enable V1 Development Pane! 2

Show BLF Detads on Trace

Pactrer
Vocemas B
Search Fiters
Outiook

Outiook Search Al foiders

Taace Window Settings [} Export / Import User Settings )
siype
o c«ﬁwmwmﬁwmumwa o I
| [e==|
| OM 3 | Window *
o sroties @
R Fie: [CliavgeteProUsersettings NPUserink ]
L] \{ et | Close | ‘
- —
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The User Info file is a comma delimited file that sets out what the Windows user' (As found under \users\user
name) will use for their NavigatePro settings, it also has the information for the Extn and login code to use for
that user.

Use can also setup softphones, but these settings are only for Domain users with Actual PC's, NavigatePro will
not work as a softphone with users who use RDC.

"The Windows user name MUST match what has been setup on the Windows server, if it does not then that
users NavigatePro will not load the setting'’s for that user.

User Info file example column information

Windows User

Import File

Partner Hot
Desk No

Partner Hot
Desk code

Softphone Hot
Desk No

Softphone Hot
Desk Code

Jimmy

C:\NavigateProUserSettings\NPUserSettings.xml

760

778258
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Appendix B

Navigate Pro Headset Support

e Jabra.
e Plantronics/Poly or HP.

Jabra and Poly headsets use their own unique interface for HID control, it is essential that the headset
software for both manufactures is updated regularly.

Navigate Pro 1.1.3.x has a deep integration support for Yealink headsets and covers the listed
headsets below:

e WH67 Premium DECT Wireless Headset

e WH63 Essential DECT Wireless Headset

e WH62 Essential DECT Wireless Headset

e WH66 Premium DECT Wireless Headset ﬂ
—_

e UH38 USB Wired Headset
e UH36 Professional USB Headset i
e UH34 USB Headset 2

e (CP900 Portable Speaker Phone

e CP700 Portable Speaker Phone

T Splicecom has found that on these specific headsets the base station working is limited to making
outbound calls via Teams only unless using the non-Teams variants.
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Splicecom

The Right Choice For Voice

The Hall Farm Business Centre, Berry Lane, Chorleywood, Hertfordshire WD3 5EX Tel: 01923 287700
Fax: 01923 287722 Email: info@splicecom.com Website: www.splicecom.com
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