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Introduction

This manual contains all the information you need to know to operate Navigate Pro in
conjunction with a Splicecom system running SelectVoice software’. This manual assumes
that the Navigate Pro software has been installed on your PC by your system Administrator or
system supplier.

Navigate Pro

Available as both a phone partner and softphone, Navigate Pro delivers advanced personal
call management features for Splicecom’s broad range of IP desk phones, or existing
3rd party analogue telephones via your Windows'™ laptop or PC. Providing point and click
access to both commonly used and advanced SelectVoice features, Navigate Pro provides a
single intuitive interface to manage business communications for all employees across a
business, irrespective of their role.

Navigate Pro delivers all the benefits associated with Splicecom’s top of the range IP
phones. Calls can be made directly from your Windows'™ laptop, or alternatively from your
phone’s keypad as normal. The same choice is available for call handling (answer, hold,
transfer, park, pick-up, conference, etc.) as well.

Navigate Pro integrates Microsoft's Skype for Business and Outlook, fully integrating
SelectVoice with these popular desktop apps.

The Navigate Pro software can be configured to run as an IP soft phone or as a partner to
your PCS or Yealink telephone.

If Navigate Pro has been configured to partner your telephone it means that your telephone
conversations will be via the handset however Navigate Pro will assist you to handle calls
quickly and efficiently. If you are using your telephone with a headset your conversations will
be via your headset and you can use Navigate Pro solely to handle the calls.

If Navigate Pro is running as an IP soft phone this means your PC becomes your telephone
and you will require a headset and microphone connected to facilitate a telephone
conversation, if you have a HID compatible headset (Jabra, Plantronics or Yealink) then you
will also be able to answer calls via the headset.

When the application is running, a Navigate Pro icon will be displayed in the Notification Area
of your Taskbar. This will display applicable information when you make and receive calls as
described in the relevant section in this manual.

Trademarks

Skype For Business is a trademark or other intellectual property of the Microsoft group of
companies and Navigate Pro is not affiliated, sponsored, authorised, or otherwise associated
with or by the Microsoft group of companies.

All other trademarks belong to their respective owners.

Notes:

T Navigate Pro will partner to SpliceCom PCS phones and will also run as a softphone if not using SelectVoice
software, However Navigate Pro will not be able to use all the available SelectVoice features.
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Supporting Documents and Licence Information

The following documents should be referred to in-order to get the best experience from
Navigate Pro.

1) SelectVoice AdminPortal User Guide.

2) Splicecom PCS user guide for your model of phone in partner mode operation.
3) Splicecom Yealink Quick Reference guide for your model of phone.

4) This manual.

Licences (Non-Vision call centre working)
The following licences are required to unlock the extra functionality of Navigate Pro.

Navigate Skype For Business Licence

This licence allows Navigate Pro to integrate with Microsoft Skype For Business™
Please see page 53 for the full integration details.

Navigate Outlook Licence

This licence allows for the integration of Outlook contacts and calendar lookup, please refer
to page 52 for further information.

Navigate Softphone Licence

This licence is required for Navigate Pro to be configured as a Softphone.
Software Version's

For all the features of Navigate Pro 1.1.3.65 to work, the call server must be running at
minimum.

SV1.4.179
SV1.5.114
Vision 2.1

Licences (Vision call centre working)

The following licences are required for a user to enable Vision call centre integration
features.

Vision agent licence

This licence is required for Vision call centre agent working, Navigate Pro detects this and
enables its own call centre working features in line with Vision call centre.
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NAVIGATE PRO HEADSET SUPPORT .....ceiiiitiiiiieiitietieieteeeneeeneseencseencscsscscssssssssssssssssssnsnssnsnns 60

www.splicecom.com




m Navigate Pro User Guide SpliceCom

NavigatePro
Navigate Pro Overview

This section explains the Navigate Pro user interface and explains the meaning of the
operational icons together with a guided tour of the main Navigate Pro windows.

Operational Icons

Navigate Pro has many features, these features are accessed by either clicking on an icon or
by an icon being displayed when a feature is enabled, or a condition is met.

The following tables show the Navigate Pro icons and there meaning.

Main Window

Click to show either the Extn name or number.
Navigate Pro is in Centralised Partner mode.
Navigate Pro is in PCS Partner mode.

Navigate Pro is in Softphone mode.

Navigate Pro is in SSL (Secure Socket Layer) Mode.

Allows you to login/out as a different user (Not available in Centralised
Partner Mode)
Voicemail Message (Icon will flash showing that you have a new message)

Missed call (Icon will flash showing that you have had a missed call)
Click to show your Favourites (Speed dials)
Click to access the Navigate Pro Settings.
Use this to dial the last number dialled.

e Park slots, use these to park calls instead of transferring a call.
Shows that Outlook is configured to be integrated with Navigate Pro.

@

Shows that Skype is integrated and ready to be used with Navigate Pro.

Out of office In meeting set.

Out of office At Lunch set.

Out of office On Holiday set.

Out of office Off Site set.

Personal forward set.

Dual Personal forward set.

Dual All Personal forward set.

Forward All calls set.

Forward calls to my Mobile Enabled/Disable.

Forward calls to my Home number Enabled/Disabled.
Forward calls to my spare 1 number Enabled/Disabled.
Forward calls to my spare 2 number Enabled/Disabled.

2900200000000 © 2OCEHOO ©O00O

...

¥

N
N

Q00

Network connection issue/issue resolved.
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Call Panel

o0

O

@OHOOOEE®E @E®

C

Q

00660000

NavigatePro

Cancel/Hang-up a call.

Pause/Place a call on hold.

Click to Transfer a call.

Use to Mute a call (Softphone mode only).

Mask or unmask a recording, used for hiding the caller’s personal.
information e.g., Credit card details.
Switch between calls.

Setup a 3-way conference.

Display the Keypad so that DTMF digits can entered.
Account code entry.

Search Contacts.

Display favourites.

Call Select ready to use.

On a call click to reveal the call panel.

HD Voice call/Normal voice call.

Il Panel for Voicemail

Cancel/Hang-up the call.

Forward Message to a Colleague.
Play or listen to the message again.
Delete message.

Save message.

Rewind by 2 seconds.

Fast Forward by 2 seconds.

Skip back to previous message.
Skip forward to next message.

Call History Window

00606

Signifies an unanswered (or missed) incoming call.
Signifies an answered outgoing call.

Signifies an unanswered outgoing call.

Signifies an answered incoming call.

Unread Message.

Old or Read Message.

Favourites Window

G0

0006

Favourite is Idle.

Favourite is ringing.

Favourite is on a call.

Group Icon.

Leave a group to get back to the main favourite screen.
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Contact Search

< Contact from SelectVoice database.
o} Contact from Outlook.

(S) Contact from Skype.

dih Work Contact.

Mobile Contact.
Home Contact.

= Y

Call centre working (Requires Vision agent licence)

Vision agent available.

Vision agent not available.

Vision agent codes and features.

Vision agent logout from call centre.
®. Vision agent request help/Help requested.
Agent functions menu.

0000

&

Miscellaneous

o Call volume muted.

o) Call volume MIN.

o) Call Volume next level.
o) Call Volume next level.
o) Call Volume MAX.

Keypad Button 1.

Keypad Button 2 and letters AB and C.

Keypad Button 3 and letters DE and F.

Keypad Button 4 and letters GH and |.

Keypad Button 5 and letters JK and L.

Keypad Button 6 and letters MN and O.

Keypad Button 7 and letters PQR and S.

Keypad Button 8 and letters TU and V.

Keypad Button 9 and letters WXY and Z.

Keypad Button 0.

Keypad Button *.

Keypad Button #.

There has been an error, please contact your reseller.
Voicemail Greeting ICON.

User Manual.

Quick Reference Guide.

Downgrade to a previous version of Navigate Pro.

S0 E@®>000000000000

Software up-date available.
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Navigate Pro Guided Tour

Navigate Pro has several windows that are displayed at various times when making and
receiving calls, the two main operational windows are described below.

Navigate PRO Main window

User Name/Extn q User Mode
s Pi SO0

@ Maris Piper

Call Entry/Search
&redial Park Slots Messages

Call History and

User Name/Extn

Next to the user mode, your username is displayed, clicking on the @ icon changes the
display and toggles between displaying your username and extension number.

Login/Logout

Allows Navigate pro to be used as a hot desk phone, where various people that use the
same PC can login as themselves to receive and make phone calls.

Call Select

If enabled this feature® will allow a user to be logged onto three devices (1 x Softphone 1 x
Desk phone and 1 x iPCS) simultaneously and have the ability to move a call between those
devices by clicking the Call Select globe icon.

T Requires SelectVoice SV1.4 or above.
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User Mode

Navigate Pro can work in two modes, Softphone and Parther mode, when running in
Softphone mode Navigate Pro acts like a desk phone but on your computer, allowing you to
have all the functionality of real phone on your desk. In Partner mode Navigate Pro will partner
to your PCS desk phone or Yealink SIP Phone and allow you to control it from your desktop.

Softphone SSL Centralised Partner

m Maris Piper o X @ Maris Piper [cr) X
© OE®E © P®E

® Park 1 ®Park 2 ®Par1< 3 ® Park 4 ® Park 1 ®Park 2 ®Paﬂ< 3 ® Park 4

Softphone PCS Partner

m Maris Piper (5] b e m Maris Piper Q b4
© (CVIC) © (V]G]

® Park 1 ® Park 2 ® Park 3 ® Park 4 ® Park 1 ® Park 2 ® Park 3 ® Park 4

Settings

Clicking on settings allows you to change your preferences, set your forwarding, DND state,
Out of Office status and make changes to your user configuration. See page 19 for further
details.

DND

User Mode
Groups
Divert Calls
Divert To
Out Of Office

*y ¥ v v v v

Extension Anywhere
User Configuration

Help »

Favourites

The Favourites window shows your speed dial and speed dial groups, together with the
current call state of the extensions and departments being shown. See page 39 for further
details on how add/delete and amend favourites.

Favorite’s can also be You can also see if one of
grouped into Separate your favorite’s is already

folders, To make on a call.
searching easier

m Favourites — X

o Analogue o Analogue Phon... ° o Bulk test Dep... o Bulk-1 o Bulk-10
o Bulk-4 e ulk-5 o Bulk-6 o Bulk-7 o Bulk-8
e ext 2258 ° ext 2259 o Main ° Non Vision De... o Park Pickup U...

SSL Test Agen... ° SSL Test Agen... o SSL Test Agen... o TS84 o Vision Dept

o pes5x3-2

You can also see if one of
your favorite’s is ringing.
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Call History and Messages

Call history shows you your missed, incoming, and outgoing calls together with any voice
messages that have been left for you. See page 51 for voicemail details.

Right clicking on an entry will bring up a selection bar that gives you 4 actions that you can
perform on an history entry.

QO® ©
@ Copy the number to your clipboard
() Add the number to the contacts directory
(e Add the number to your favourites

Call Type icon Delete the call history entry
®— X
@
Time Name Source MNumber bg
16:39 28/6/2019 SIP2004 4 Extn2013
@ 6182862019 5IP2004 ;4 Extn201
@ 1550285612019 SIP2004 b4
o 15:59 28/6/2019 SIP2004 b4 Click to see Voicemail
@ 155828562019 5IP2004 b4 Messages only.
SIP2004 4 v
SIP2004 3 ¥ o0 Extn2013
S1P2004 b4 ¥ 004 Extn2013

Name or Number of caller [Nt

202 Extn2013

Extn2012

2012 Extn2013

MO W
anon

[ [

@ 122028602019 2012 Extn2013

Contact Source
Number Called/Received

Each column within the call history window can be re-sized as well as re-ordered.

Clicking on the mail icon @) removes all the call history except for mail messages.
Right clicking on the Voicemail entry brings up an extra icon.

POC® @
D) Call the person back that left the voicemail.
E Call History [ >
O] =]
Time Name Source Number Mailbox
QO 1700 28762019 SIP2004 -4 ¥ o0 Extn2013
(=] Q28/6/2019 Extn2013

Shows if a message is read or unread.
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Park Slots

The SelectVoice system has several configurable park slots but displays 4 as standard. Park
slots give an alternative method of dealing with a call instead of using a transfer. Details of
the caller are shown against the relevant Park Slot and they are held until they are picked up.
(Please refer to the Installation and Maintenance Guide for instructions on how to do this)

® Park 1 ® Park 2 ® Park 3 ® Park 4

Call Entry/Search and redial

To make a call enter the Ext/ISDN number to be called in search area of the main Navigate
Pro window, as you type the contacts window will appear showing you all found items so
far. If you are searching for a user the search window will show the status of that user in the
first column, for example if they are already on a call.

@ Maris Piper o X
o S~ Redial
\Q =/

® Park 1 ® Park 2 ® Park 3 ® Park 4

Search area
Enter Ext/ISDN
Number

Each entry displayed shows all the possible numbers assigned to that contact in the Telephone
column.

diy  Work Number

[0 Mobile Number
#M Home Number
& Spare 1 Number
& Spare 2 Number
|_® Contacts ... @) X
1P 1@
Name Company Description Source lelepbons
° SIP2004 Users Description o O™ oo
@ sir2014 -

Status (System users only)

Click an icon to call

Clicking on the redial icon ¢ allows you to redial the last number dialled.
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Navigate Pro Call Panel

When making or receiving a call Navigate Pro will display the call panel at the configured
position (See page 31 for details on how to change the call panel position), the call panel is a
dynamic window which changes depending on the progress of the call.

Outgoing Call Panel Answered Outgoing Call Panel
(N Splicecom Ltd (02037502999) - @ -
Bruce Maddox (7002) Bruce Maddox (7002)
Detail I] —75%._ Duration Number Detail ‘)) _SbDuration Number
osph(emm Ltd 00:00:06 02037502999 °Spllcecnm Ltd 02037502999 00:00:11 02037502999
. owam QHOO@BOO®®

! ! Call Information
Click to cancel call or hang-up if

in partner mode

In call options

Incoming Call Panel Answered Incoming Call Panel
Q@ Jasper Conrad (7001) - @ -
Bruce Maddox (7002) Bruce Maddox (7002)
Detail IJ] — B g Purstion Number Detail | W) — g Pustion Numeer
°JasperCcnrad 7001 00:00:08 7001 °Splicecum Ltd 02037502999 00:00:11 02037502999

. . Call Volume
Click Answer to accept the all or Reject to

e : ‘ (If in softphone mode)
Ringing volume close the call or send the call to voicemail

(If in softphone mode) (If enabled)

Transfer and Conference call Panel

Bruce Maddox (7002)
Detail ‘n‘D 50.% Duration Number
® Splicecom Ltd 02037502999 00:02:08 02037502999

_oiﬂspe'Conrad 7001 00:01:21 7001 .
-101I0] JOIEITIel000
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Navigate Pro Task Bar Working
The Navigate Pro System Tray/Task bar icon will change reflecting the current action, (On call,

conferencing etc). If you right click on the Navigate Pro icon you will see a quick menu, from
here you can quickly display Navigate Pro’s various windows.

Quickly add a new contact. Right Click System Tray Icon
@ Click to search contacts. @) Add New Contacts
Search Contact
@ Click to show the call history window. ® CcallHistory
. . . Call Panel
@ Click to display Navigate Pro Call Panel © c a_ne
(Used if, Auto hide has been enabled) (® fFavourites
@ Reset Windows Locations
@ Click to show the Favourites window. @ Checkfor Update
) ) @ Navigate Control
If your Navigate Pro Windows are not ® Bt
@ appearing as expected, use reset roc—crouay
windows location to bring them back.
@ Click to check to see if there is another Right Click Task Bar Icon
version of Navigate Prop.
. . . . Tasks
m Click to display the main Navigate Pro
window. @) Add New Contact
) @ Search Contacts
® Click to close the menu.
(& Call History
(O Call Panel
Hover Over Task Bar Icon (¥) Favourites
Reset Window Locations
§) vav Buney (2] ] b d @
X Q @ @@ @ Check Updates
@ly: 1 @lyl 2 @%'l i @"a-kd ® EXit
00040
¢} Navigate Pro
m Mavigate Pro =2 Pin to taskbar
X Close window

Set DND.
Teams @ Navigate Pro

Search contacts.

Display missed calls. Task bar showing loss on
connection error

@ Mavigate Pro

Display favourites.

Jump to audio settings for a softphone.

OO0 60

Jump to settings.
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Navigate Pro auto software update.

You can set Navigate Pro to automatically check for software updates by going to the
Advanced tab in the configuration menu and selecting System Info from the left-hand menu
options and ticking Updates. Once ticked Navigate Pro will periodically check SpliceCom’s
update servers to see if a new version is available’

| General Numbers DND Exception Forwarding | Favourite Ring Tunes | Advanced ‘
Partner System Information Configuration

Soft Phone

Voicemail Current Version: 1.1.2.7 Internal Version,

Search Filters Previous: 1.1.2.6 (Internal v47) Upgates &
Outlock Copyright @ 2018 SpliceCom Ltd. All Rights Reserved.
S

kype Login Information
Call Panel .
. SpliceCom Support - not for resale.CallServer 00-12-

Favourite Panel

Hot Key Dialling Supplied by SpliceCom Ltd

System Info User: Mark Gardener Extension 4003

Systems

Call Server Version: SV 1.4(110)

Vision Server Version:  2.1(6)

‘ Restart | Close ‘

If a new version of Navigate Pro is available, then the task bar icon will show a red spot m
to denote an update is available, you will also see a message window.

@)  Splicecom Software Update ¢ @)  Splicecom Software Update 3¢
There is a new version of Navigate Pro

. _ R Testing released details for 1.1.3.48
available, please click update to install.

(1) Added Softphone support for RDS sessions.

What's New ? {2) Improved time taken for Navigate Pro to open
on start-up.
Update (3) Improved Navigate Pro auto install when other )
windniwe are nnan

BACK

Clicking the details button gives a brief explanation of the changes in the new version, if you

close the pop-up window you can install the update later by right clicking on the Navigate Pro
icon in the task bar and selecting Update Available.

You can also check to see if you have the latest version by selecting ‘Check for update’ from
the same menu, if you have the most recent version, you will see the following message
@) Navigate Pro X

Navigate Pro
You have the latest v1.1.3.55

"In order for Navigate Pro to auto update, your windows user must have Administrator privileges
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Notes:

If NP has been installed on a Server, the following items are restricted to logged in users
having administration privileges:

e Pop up notification showing a new software update is available.

e The "Check for Updates" on the taskbar Navigate Pro menu.

e If you defer the installation of a new software update, NP will remind you of the new
software update is available by showing the Navigate Pro taskbar icon with a red dot.
The reminder will be shown on every Navigate Pro restart until you install the
updates.

e Software auto update is disabled for server platforms and for restricted domain
users.

e When installed on server, normal users cannot restore the previous installed version.

If NP has been installed on a standalone PC/Laptop:

e Software auto update will be disabled if the Call Server version is lower than the
software minimum product version. The minimum version window pops up once and
every time NP starts.

e By default: the software auto update is enabled for a stand-alone PC.

e Software auto update is disabled for server platforms and for restricted domain
users.

e When installed on server, normal users cannot restore the previous installed version.
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Navigate Pro auto software update

If for some reason you need to install the previous version of Navigate Pro, you can do this
by clicking the restore icon in found in the user configuration Advanced tab under system
info.

N

General | Numbers [ DND Exception I Forwarding I Favourite I Ring Tunes | Advanced

Partner

Soft Phone

Voicemail Current Version: 1.1.2.7 Internal Version: 1.0.0.0
|

Search Fi

Restore to Prvious Installed Version X
Outlook

Skype
Call Pane | Restore Navigate Pro to the previous installed version v1.1.2.6

System Information Configuration

Favourite
Hot Key |
System It

Click OK to install

oK | Cancel |

LAl OTIVEL VEIDIUIL OV LA 1Y)

Vision Server Version: 2.1(6)

Restart I Close I

NOTE: Some NavigatePro features will require that the SelectVoice system is also requires
upgrading for the feature to work correctly.

If the SelectVoice system is running a version of software that is below the minimum
required version, then you will see a popup window and you will NOT be able to continue
upgrading.

X

@ Splicecom Software Update - Navigate Pro
The latest version of NavigatePro
requires your SelectVoice system to be
be upgraded. Please contact your
system administrator.

0K
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Settings and User Configuration

The settings option allows you configure common user settings as well as some more
advanced options used for Skype for business and Outlook integration (These should have
been previously configured by your installer or system administrator). The following section
describes each option and how to use it.

DND (Do Not Disturb)

The Do Not Disturb facility allows you to set

H — Maris Piper — X
your extension as permanently busy. This is ‘g . P\Q@! -
. . ol - - ™
useful if, for example, you are holding a v ono y
meeting in your office and do not wish to @Ee1 (P)ra —— .
receive any calls. - | Groups =
Divert Calls >
To set DND against your user, click on the Dnert o '
3 o 3 0 Qut Of Office >
settings icon and click on the DND option. Erenson Ampunere &
User Configuration
DND .
| | DND Disabled @ Hep ,

I - | DND Enabled

When DND has been set Navigate Pro will
show the DND icon in the status bar.

Your calls will be automatically passed to your
Forward on Busy number, if configured, or to
voicemail, if enabled, or the caller will receive (P)parics
busy tone. Calls will be logged in your Missed
Calls list.

m Maris Piper
a ©

Double Click to remove

DND

If Navigate Pro is being used in Partner mode,
then when you lift your handset you will hear
broken dial-tone to remind you that DND has
been enabled.

User Mode

Navigate Pro software can be configured to
run as an IP soft phone or as a partner to

m Maris Piper e e — X

your telephone. N R =P
| DND

If your Navigate has been configured to Partner User Mode v
partner (Desk Phone) your telephone handset (] | softphone Groups =
this means that your telephone o e
conversations will be via the handset but e '
Navigate will assist you to handle calls Btension Anpuhere >
quickly and efficiently. If you are using your User Configuration
telephone with a headset your conversations © Hep ’

will be via your headset and you can use

Navigate solely to handle the calls. ,
If your Navigate Pro is running as an IP soft phone this means your PC becomes your

telephone and you will require a headset and microphone connected to facilitate a telephone
conversation.
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Divert Calls

This facility allows you to configure your extension so that your calls follow you to an internal
extension or to an external number so that when you are, for example, working at another
desk, working at home, or using your mobile etc, your calls will still reach you. You could also
use this feature when you are, for example, on holiday and wish all your calls to be diverted to
your assistant or another colleague

To set a Divert click the settings icon and select Divert Calls, you will see a sub menu with
several selections.

e Personal - all calls to your extension
and direct line number will be diverted.

e Dual Personal’ - all calls to your

extension and direct line number will Q) Maric Piper 00 — x
be forwarded, however your Q 5 = @@
extension will also ring. This will | oD
ensure that you can pick up the call 7 Bt (B)rer User Mode g
wherever you are. orotps i |
Z| MNone | Divert Calls > |
Personal DWert 10 3
e All - all calls to your extension, direct Dual Personal Out Of Office ,
line number and any Department calls Al Extension Anywhere ¥
W|” be diverted Dual All User Configuration
' @ Hep >
e Dual All" - All calls to your extension,
direct line number and any Department
calls will be forwarded, however your
extension will also ring. This will
ensure that you can pick up the call
wherever you are.
Divert To
Select which number to divert your calls to o
from your Personal Numbers (Mobile, Home, Q) Maris Piper 00 X
Sparel1 Spare2 or Assistant) These can be set R ‘DWQ—@@
Separately' ®P‘ark1 ®Park; User Mode >
™ 1 Groups L &
e Divert calls to your mobile Wert Cas 4
e Divert calls to your home number ] :"’:I | D"’e’”"rﬁ ’
. obile DUt OT omice v
e Divert C'a||S to one of two spare Home Extension Ampwhere >
number S Spare 1 User Configuration
Spare 2 @ Hep »

The divert to menu is dynamic and will only
show the selection where a number has been

set against it. _ _

‘in role where you are constantly moving away from your desk.
You could set your Divert to your mobile, for example, so that you can answer calls wherever you are, and when you are back at
your desk you do not need to turn off Divert to answer the calls at your desk.
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Out of Office

When you are unable to answer your phone, you may wish to inform your colleagues of your
whereabouts and when you will be available. An Out of Office Message can be configured,
and this will be displayed on your colleagues’ Navigate or PCS Device.

There are five Out of Office states to choose

from:
m Maris Piper e e — X
¢ In the Office Q G R )|
o DND
° IAntI\Ifleetlr:lg ®Park1 ®Park.' User Mode 4
. unc Groups N
e On Holiday | Divert Calls ,
e Off Site Duvert To ¢
v | b the office [ outorofice »
il {1 »
To set an out of office message click on the ;Tj:;"g UT;'Z'::;::;::
appropriate state, you will see a tick appear On Holiday © Hep .
next the selected ontion. Off Site
Extension Anywhere
If you are a user of a PCS IP phone or
analogue handset and Navigate Pro is
partnering this telephone you can use the
Extension Anywhere feature when you are, for Q) Maris Piper 0 x
example, working from home. This feature will Q a0 a Hf-‘-\f)
allow you to receive and make calls from, for DND
example, a home telephone or mobile as ®er @ ::L::’de q
though you were in the office. This means ' Divert Calls R
callers/recipients will be unaware that you are Divert To ,
working from home, you will not incur any call Out Of Office »
charges and you will be able to handle the call /]| None | Extension Anywhere
as if you were in the office, e.g. transfer calls. Moble User Configuration
To turn on Extension Anywhere click on the some LA L :

) : : Spare 1
Settings icon and select Extension Anywhere | Spare 2

from the menu from here select the number
you wish to use, e.g. Mobile or Home. The
options listed here will be dependent on the
numbers stored within your User account.

To turn off Extension Anywhere select None
from the menu selection.

www.splicecom.com




m Navigate Pro User Guide Sp|iceCom

NavigatePro
User Configuration
@ Maris Piper o e — X
For more advanced user configuration, click Q B
on th‘e sett!ngs icon gnd select User @)rerc | vserbrose .
anflgura‘qon, you will be t.aken to a separate | Groups ' )
window with the extra settings, by default you Divert Calls .
will be taken to the Advanced tab first. Divert To ,
Out Of Office »
| ‘ User Configuration |
cIip v
Help
@ Maris Piper 6 e — X
Clicking on Help will allow you to download the Q - ‘A )
on-line manuals. OND
®Park 1 ®Park | User Mode >
. . . 1 Groups L &
NOTE: The flrs.t time you click on the user Divert Calls R
manual menu item Navigate Pro will download Divert To ’
the manual from the internet, subsequent Out OF Office >
times will be quicker as the manual has already Extension Anywhere ~ »
been downloaded. e —— —
¥ | Quick Reference Guide | @ Help 4
User Manual
B -Ej @ NavigatePro-User-Guid X l-'- ~ = o x
& — O o @ | filey///C:/Users/Support/AppData/Local/NavigateSfb/Temp/NavigatePro-User-Guide-V1.1.1.78.pdf b*g 3= 7. &2
1 ofs1 | O — 4+ @ [/ [E3Ffittopage [[) Pageview | A) Readaloud [J_Addnotes & E & | B
&P Splicecom
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User Configuration Advanced Tab

The Advanced tab has a number of Sub selections that can be selected, the next section will
go through each of the section in turn.

Partner Sets up PCS and Centralised Partner configuration.
Soft Phone Sets up Softphone operation for Local and SSL.
Voicemail Allows you record your Voicemail greetings.
Search Filters Set what categories you can search.
Outlook Setup Outlook Integration.
Skype Enable Skype Integration.
Call Panel Personalise the Call Panel.
Favourite Panel Set the Favourite Panel Preferences.
Hot Key Dialling Configure Hot Key Dialling.
Development Reserved for Reseller and SpliceCom use.
System Info Shows Navigate Pro version information.

()

General | Numbers | DND Exception | Forwarding ‘ Favourite | RingTunes = Advance

Partner

Soft Phone
Voicemail
Search Filters
Outlook

Skype

Call Panel
Favourite Panel
Hot Key Dialing
Development
System Info

Restart Close
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User Configuration Advanced (Partner)

If Navigate Pro is going to be configured to be a partner to your handset there are several
settings that need to be configured for this to work, in most cases these options will have be
configured for you and must not be changed, however here is a brief description of each field
for your information. Please refer to your system administrator for further details if required.

IP Address

The IP address of the module or PCS IP Phone that the Navigate application will connect to'
If you are using Centralised Partner, then this becomes the IP address (Internal or External) of
the call server the Yealink phone is homed to.

Port
@ User Configuration
The number corresponding to the port on the  Genet | twmbers | onoepion | ronvrong | rvcurte | sngTunes | adonces
module entered in the IP Address field that e EeTE——
. . . . . Soft Phone

NaV|gate.W|II be pgrtnerlng. This will always ok | [ o -
be 5001 if partnering a PCS IP phone. — e

‘Sjky‘;p:a , HotDesk. )
CP (Centralised Partner) Eavourite Pancl Number 719 Login Code |essess

Hot Key Dialling | ~ Speech Cutput

System Info Output

Ticking CP enables centralised partner mode,
this allows Navigate Pro to control a Yealink
phone, just like Partner mode for PCS
devices. When you tick CP it automatically Restat I Close
changes the port to 4018.

Network Interface ‘ 172.16.10.129, MAC:00-e0-4c-68-26-e8, Type E

Login Code

The digits entered in the handset’s Partner Login Code field on the system configuration, this
is used when you are partnering a PCS Phone device.

Hot Desk

These fields, in conjunction with the Port and Partner Login Code fields, can be used to assist
you if you are a hot desking User. These fields can be configured to allow you to log on to
more than one choice of handset and your Navigate will automatically partner any of these
handsets. This is useful if, for example, you are a laptop user and when you come into the
office you log on to any available phone at any available desk. Navigate can be configured
once to partner any of these handsets.

If you are using Centralised Partner, then you must enter in the Hot-desk Number field your
user’s extension number and your login code in the login Code field.

Speech output

This will be taken from the setting on your PC, otherwise use the drop-down list to select the
Speakers or any HID devices you would like to use for playing ringing etc.

Network Interface

If your PC has several Network interfaces configured, select the interface you want Navigate
Pro to use.
1 Splicecom’s products are in a continuous development cycle and therefore subject to changes in working, one such

change will be direct partner mode configuration to PCS devices, this will be removed in a future release of
NavigatePro in favour of centralised partner.
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NavigatePro
Advanced (Soft Phone)

If Navigate Pro is going to be configured as a Soft Phone there are several settings that need
to be configured for this to work in most cases these options will be configured for you and
must not be changed, however here is a brief description of each field for your information.
Please refer to your system administrator for further details if required.

.w]mimw[mlm|ﬁqm Advanced

Partner Soft Phone Configuration

Soft Phone

Voicemail Gatekeeper cnhpbx! splicecomed  Port 5000

Search Filters Alt Gatekeeper Tlme:w 00|

Outleck Hotdesk Number |4033 $5L Enable (]

Skype o
i1 1l

Call Panel Hotdesk Code ssssns SRTP Enable |+

Favourite Panel STUN Server cnhpbx1.splicecom.co  Port 5060

Hot Key Dialling Audio Speech and HID

System Info Speech Realtek Audio

Additional Ring ' Disable
BLF Soft Phone Licence |+

Network Interface  192.168.4.71, MAC:a4-34-d9-cd-f2-35, Type V

Restart Close

Gatekeeper

The IP address or Domain name of the Call Server or SSL Gateway that the Navigate Pro
application will connect to.

Alt Gatekeeper

The IP address or Domain name of the Call Server or SSL Gateway that the Navigate Pro
application will connect to if the Main Gatekeeper fails.

Port

Port number used by the SSL Gateway. SSL Enable: to enable the SSL connection for this
application.

Time

Time in Hours and Minutes that NP will fall back to the original gatekeeper if the Alt
Gatekeeper has been invoked.

Hot Desk Number and Hot Desk Code

These fields, in conjunction with the Port and Partner Login Code fields, can be used to you
if you are a hot desking User. These fields can be configured to allow you to log on to more
than one choice of handset and your Navigate Pro will automatically partner any of these
handsets. Please refer to your system administrator for further information.

STUN Server and Port

If you intend to user SRTP you will need to enter a STUN server (Domain name or IP
address) together with a STUN Port number, normally 3478 or 5060 if using a Splicecom
Container.
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SSL Enable
Check to enable the SSL (Secure Socket Layer) connection for this user.
SRTP Enable

Check to enable SRTP (Secure Real-time Transport Protocol) audio for this user.

NOTE:

If the Navigate Pro user is configured as a Vision agent and the Alt Gatekeeper is used, then all Vision
Agent functionality is removed from Navigate Pro by greying out and disabling the all the agent

options.
@) NavigatePro o . p 4 @ NavigatePro o . ) 4
\ ¢ @@ : ¢ ®
®Pm1 ®sz ®Pm 3 ®va.u ®Park! ®Park2 ®Park3 (P)Parka
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Audio Speech and HID

To select the audio device, you want to use for receiving and making calls use the Speech
drop down list.

You will two types of device, shown in either red or black, a device shown in red is a device
that does not the HID (Human Interface Device) options for Answering, Releasing, Muting
and changing the volume, Devices shown in black are valid HID devices.

@w‘m|wum Forwarding | Favourite | Ring Tunes — Advanced m|mlmaﬂpmn Forwarding | Favourite | RingTunes  Advanced
Partner Soft Phone Configuration Partner Soft Phone Configuration
Soft Phone Soft Phone .
Voicemail Gatekeeper [cnhpbx1.splicecom.cd  Port [5000 Voicemail Gatekeeper cnhpbx1splicecom.cd  Port 5000 |
Search Filters Alt Gatekeeper Time | 00 : 00 Search Filters Alt Gatekeeper Time |00 : 00
Outlook Hotdesk Number 4033 SSLEnable /] Outlook Hotdesk Number | 4033 S5LEnable M
S - S
-y Hotdesk Code  sessse SRTP Enable (v e Hotdesk Code  ssssss SRTP Enable V]
Call Panel Call Panel
Favourite Panel STUN Server cnhpbx1.splicecom.co|  Port | 5060 Favourite Panel STUN Server cnhpbx1.splicecom.co  Port | 5060
Hot Key Dialling Audio Speech and HID Hot Key Dialling Audio Speech and HID
System Info Speech Realtek Audio - System Info Speech Realtek Audio |
Ring I Realtek Audio ]i Additional Ring | Disable v
2- Yealink UH34 "
L Disable
BLF Soft Phone Licence 1o BLF Soft
Realtek Audio
Network Interface  192.168.4.71, MAC:a4-34-d9-cd-f2-35, Type V Network Interface 7. vealink UH34 v
Restart | Close | Restart I Close |

Additional Ringing
If you want to hear a call ringing when you have your headset removed, then use the Additional Ring

drop down list to select a device to hear the ringing (Note the call will ring on both the selected
Speech device as well as the Additional Ring device)

Supported Headsets

Currently NavigatePro supports:

e Yealink (See Page 60 for a full list of supported Yealink Headsets)
e Plantronics
e Jabra

Network Interface

If your PC has several Network interfaces configured, select the interface you want Navigate
Pro to use.
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Windows Sound settings
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NavigatePro

It is important that the Windows sound settings are setup correctly as NavigatePro will always
attempt to use the default sound devices for Playback and Recording.
It is therefore recommended that the PC’s Speakers and Microphone are set as default, these settings

can be found under Advanced Sound Options.

% Sound »
Plavbsck Recording Sounds Communicabons

Select a playback device below to modify its settings:

Advanced (Voicemail)

D Sound

Playback Recordng  Sounds Communicabions

Select a recording device below to modify its settings:

Set Default |~ Properties

=]

Cancel Apply

If you have voicemail enabled, you can record two voicemail greetings. The first is a daily
greeting that you would normally update on a daily basis, typically giving the date and your
whereabouts/availability. The second is a permanent greeting that can be used on any day. If
you choose to record a permanent greeting your daily greeting will be deleted at midnight and
the permanent greeting will then be used until you record a new daily greeting.

Changing your daily Greeting

Click on the Record Daily Greeting Icon

Your existing Daily Greeting will be played
back to you, if you want to re-record your
greeting you will be prompted to record your
new greeting, after you have recorded your
greeting click the Hang up icon.

Changing your permanent Greeting

Click on the Record Permanent Greeting
Icon

Your existing Permanent Greeting will be
played back to you, if you want to re-record
your greeting you will be prompted to record
your new greeting, after you have recorded

vAnir AarantinAa Alial, thAa LHanA nin inAn

Genzral

Numbers | DMD Exczprion

Forviarding | Favourit | Ring Tunes

Advanced

Partner
Soft Phone

Woicemail

Search Filters
Outloak

Skype

Call Panel
Favourite Panel
Hot Key Dialling
System Info

Voicemail Configuration

Record Daily Greeting ©

Record Permanent Greeting @

Restart Close
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Advanced (Search Filters)

The Directory provides access to a database of contact information that is stored centrally on
your SelectVoice system. Your system administrator is responsible for the maintenance of
this database and will be able to assist you with your queries.

The type of records displayed are determined by the selected filters select or de-select the
options as required.

Users Filter

If checked this will display a list of the User accounts on your SelectVoice system allowing
you to call a colleague quickly and easily. The search will be made within the User’s Display
Name field. If the User’s First Name and Last Name fields have been populated the search
will also be made within the Last Name field enabling, you to search on someone’s surname

Departments Filter

This will give access to the list of

Departments configured on your )
SelectVoice system that will allow your call [ ceners | mbes | oND cemton | P | roveree | g s | chancaa
to be routed efficiently to a group of Users. [Fortner S Tl Gl
| U
Contacts Filter Seoch s | g O
g:;:’k Contacts O
This will display the list of external contacts Call Parel Eovountes 0
entered on your SelectVoice system ot i | compari -
allowing you to quickly and easily make calls et | e miber 0
to customers, suppliers, etc. The search will
be made within the Contact’s Name field. If
the Contact’s First and Last Name fields | S -

have been populated the search will also be
made within the Last Name field enabling,
you to search on someone’s surname.

Favourites Filter

Will give access to the Speed Dials stored within your User account.

Companies Filter

This will display the list of external contacts entered on your telephone system allowing you
to make calls quickly and easily to customers, suppliers, etc. The search will be made within
the Contact’'s Company field, if populated.

Hide no number

If ‘Hide no number’ is ticked, any contacts without a telephone number assigned to them will
not be shown in any of the contact searches.
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Advanced (Outlook)

If you use Microsoft Outlook for your calendar and storing your contacts, your user account
can be configured to enable you to turn on Outlook Contact Lookup and Outlook Calendar
Lookup in Navigate. Outlook Contact Lookup will enable Navigate Pro to search within your
Contacts’ so that you can easily and quickly dial numbers stored in your Outlook Contacts. To
enable this feature, you will have to setup your Outlook Profile and select the contact folder to

use.
Outlook Enable (I ‘ —

Py ey ey oy ey ey o
If your user has the appropriate licence then o
Outlook Contact and Calendar will |
automatically be ticked, the licence tick box o ContactFlder [t a
will also be checked. v || o

| omacaes o
If your user does not have a valid licence Disabled as no license found
then you will see a warning telling you that
Outlook functionality is disabled. — e ]

Select Folder X

So that you can use Outlook Contacts you first have to enable this | . R
feature by clicking the Outlook Enable check box. Sy g B
Then select your Contact folder by clicking in the Contact Folder R ol T
field and selecting the folder to use from the directory search )_:;Em
window. -
Click on the contacts folder, the username will be automatically - oy
filled out. B oveox

Advanced (Skype)

Navigate Pro has the ability to interact with Skype for Business for searching contacts and
altering presence docking and auto start-up, to change enable these features.

Skype Integrated

When checked, Navigate Pro will search your Skype For Business contacts as well.

Skype Docked

Check to dock Navigate Pro with Skype For Business, so you have one seamless application.

: (]
Navigate SFB Auto Start up ooy [ [ Te—" p— — — -
Allows Navigate Pro to auto start when you Somone swmmm ' s
start Skype For Business. s || sype o
Navigate Pro Auto Startup

Skype DND Status

To stop Skype receiving another call whilst you
are on a SelectVoice call check this option,
otherwise Skype will make you unavailable, in
this state you could receive a Skype call.

Call Panel
Favourite Panel
Hot Key Dialling
System Info

Skype DND Status

Disabled as user is not licenced

Restart

1This feature requires a licence, please see your system Administrator for further details.
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Advanced (Call Panel)
You can change the position and way Navigate Pro’s Call Panel acts when on a call, by

default the call panel will appear in the bottom right corner and will fade out in 15 seconds.
To change this click use the following options:

® User Configuration

‘ General Numbers | DND Exception Forwarding Favourite Ring Tunes ‘ Advanced
I
Partner Call Panel Configuration
Soft Phone
Voicemail Stay on Top O
Search Filters -Hide
Outlock Enable
Skype Inactivity Timeout (Seconds)
[ call Panel !
Favourite Panel Location -
Hot Key Dialling ‘ | Bottom-Right Corner v |
System Info
| Save & Restart Close

Stay on Top

This option allows the call panel to remain on top of other applications windows.
Hide

Check to allow the call panel to hide itself after the inactivity timeout expires.

Inactivity Timeout

Amount of time in seconds it takes for the Call Panel to fade out.

Location

You can choose which corner of the screen the call panel appears:
Location
Bottom-Right Corner v

Top-Left Corner
Top-Right Corner
Bottom-Left Corner

Bottom-Right Corner

The call panel will default to the bottom right-hand corner of the screen.
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Advanced (Favourite Panel)

You can have your favourites window dock with Navigate Pro so that are always visible.

Launch Favourite on Start-up

When checked the favourites window will be launched at the last known position when
Navigate Pro is started.

Enable Docking on Navigate Centre

Check to attach your favorites window to the top of Navigate Pro.

m Favourites — X General | Numbers | DND Exception ‘ Forwarding ‘ Favourite | RingTumes = Advanced

o Dragon Group o Falcon Group ° Star Ship Gro... Partner Favourite Configuration
Soft Phone

° anslogue e Analogue Phon.. e Amold Voicemail Launch Favourite on Startup ]
Search Filters Enable Docking on Navigate Control [+

Bulk test Dep.. De ext2258

o ulk test Dep. e ot o Outlock Abways on Top of Applications [}
Skype

e ext 2259 e Main ° Non Vision De. Call Panel
Favourite Panel
Hot Key Dialling

o Hercule Poirot o ° System Info

2 © ®ee

®Pslk1 ®sz ®Pa.ks
[
Restart Close

Selecting always on top makes the favorites panel appear on-top of any windows
application.

Note:

When the favorites window is attached the window, controls move from the main Navigate Window
to the Favorites window
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NavigatePro
Advanced (Hot Key Dialling)

You can set a Dial Hot key which will enable you to dial numbers stored within a Microsoft
document or within a website viewed via Internet Explorer.

(g
Hot Keys
y .m|mm‘mom[mm|s@mﬁmJﬁr\gmm Advanced
Partner Hot Key Configuration

Select the Key combination you wish to ot Phene Function Keys
use by selecting the function key from the Scarch Filiers . N
drop-down menu followed by any other ook o

i Shift Key
sequence of Ctrl, Shift or Alt. catpanet Al Key

Favourite Panel

Hot Key Dialling Enable Hot Key O
System Info

Once you have selected your key
sequence tick Enable.
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NavigatePro

Advanced (System Info)

The System information window shows the current version of Navigate Pro and any previous
version information. Navigate Pro 1.1.2.13 and above also gives you the option to auto
update Navigate and to also restore to a previous version (See page 16 for a fuller
explanation)

Your current login and licencing information are also shown, as well as the Select Voice and
Vision versions as these may be needed by your reseller if you are experiencing any issues.

Current and

General MNumbers DND Exception Forwarding Favourite Ring Tunes . pr?VIOUS v§r3|on
. information

Partner System Information Configuration

Soft Phone

Voicemail Current Version: 1.1.3.55 Internal Version: 1.040.0

Search Filters Previous: 1.1.3.54 (Internal v47)  Updates [ | @

Outlook Copyright @ 2018 SpliceCom Ltd. All Rights Reserved.

S

kype Login Information
Call Panel i .
) SpliceCom Suppaort - not for resale.CallServer 80-1b- Your current |og|n

Favourite Panel inf o

Hot Key Dialling Supplied by SpliceCom Ltd lufelelely

System Info User: Hercule Poirot Extension 2013

Systems

Call Server Version: SV 1.5(117)

Vision Server Vercion: 2 1(45]

Restart Close Call Server and
Vision Versions
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NavigatePro
Settings (General)
The SelectVoice system gives you the ability to configure features such as call waiting,

forwarding, do not disturb. Navigate Pro enables you to configure these settings via the
General Tab.

m User Configuration

Numbers | DND Exception ‘ Forwarding | Favourite

Ring Tunes Advanced

‘ General

-Call Waiting Out of Office

Enabled ] | In the Office
Follow Me Out Of Office Message
None v |

[[] Do Net Disturb
Follow Me To (Number) [] Auto Launch

Save | Close J

Please note that these settings are stored in your User account and therefore will follow you
when you log on to another handset or PC running Navigate Pro.

Call Waiting

Call waiting allows you to handle a second call whilst being connected to another call, there
are 4 selectable states that can be chosen: -

None Call waiting is disabled, subsequent calls will get busy or
Go to voicemail (If enabled). cal visng g
Enabled When you get a second call Navigate Pro will alert you that you [reme
have a second call and you will also get an audible alert in your |2
headset or handset. No Tone
Phone Tools Currently not supported.
No Tone When you get a second call Navigate Pro will alert you that you

have a second call but you will not get an audible alert.

Select the type of Call Waiting you require and then click save, see page 39 to see how to use
call waiting.

Out of Office

Users may wish to inform internal callers when they are unavailable. The moe o a|
message selected will be displayed on the caller's pcs56x/57x Phones and In Meetng

on Navigate Pro when you pre-dial a number or perform a directory look up. oty |

You can also create your own Out of Office Message, e.g. “On Holiday until  _ou: of office Message ——
Tuesday, 6th Feb”, By using the Out of Office Message Field. |Hclidavuntil Tussday, 6th Feb| |

(Please refer to the relevant user manual for further details.)

www.splicecom.com




m Navigate Pro User Guide

Follow Me

Splicecom

NavigatePro

The Follow Me feature will allow you to take calls, for example, on your mobile or at home,
when you are out of the office or at another extension if, for example, you are spending the
day in another part of the building or in another office.

Follow Me

None

Personal

Dual Personal

All

- Follow Me
Mone -

Dual All

Mone

Personal

| Dual Personal
All

“| Dual All

Personal

External
-——» Dual Personal

External

Personal Bxternal
Dual Personal Extzmal
All Bxternal

Cual All External

| Personal Internal

All External

Dual Personal Intemnal

o Al Intzmal

. Dual All Internal I
Dual All
External

Personal
Internal

Dual Personal
Internal

All Internal

Dual All
Internal

Do Not Disturb

When ticked places your user into DND.

Auto launch

Icon

O 6 6060600 6060

Description

Calls will not be forwarded.

All calls to your extension and personal DDI will be
forwarded.

All calls to your extension and personal DDI will be
forwarded, and your phone will ring.

All calls to your extension will be forwarded including
any calls to a department that you might be a member
of.

All calls to your extension will be forwarded including
any calls to a department that you might be a member
off, and your phone will also ring.

All external calls to your extension and DDI will be
forwarded

All external calls to your extension and DDI will be
forwarded, and your phone will also ring.

All external calls to your extension and DDI will be
forwarded including any calls to a department that you
might be a member of.

All external calls to your extension and DDI will be
forwarded including any calls to a department that you
might be a member of, and your phone will also ring.
All internal calls to your extension will be forwarded.

All internal calls to your extension will be forwarded
and your phone will also ring. Any calls to a
department that you may be a member of, will also
ring on your extension.

All internal calls to your extension will be forwarded
including any calls to departments you may be a
member of.

All internal calls to your extension will be forwarded
including any calls to departments you may be a
member of, and you phone will also ring.

|:| Do Not Disturb

|:| Auto Launch

When ticked Navigate Pro will auto start when you start windows™
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Settings (Numbers)

You can add your Home and Mobile telephone numbers entered via the Settings, Numbers
tab. You can also use the Sparel1 and Spare2 Telephone Number fields to enter two
additional numbers if required.

Please note: If the Ex Directory option is ticked your number’s will not appear in a Directory
search made by another user.

These numbers will also be matched against incoming CLI and display the User's name in
Caller Display. It is therefore very important that extension numbers are not entered into
these fields.

@

General Numbers DND Exception

Forwarding ‘ Favourite

Ring Tunes | Advance
Telephone 2830

Mobile

Home

Spare 1

Spare 2

Assistant 1]

Save Close

Settings (DND Exception)

You may wish to turn on Do Not Disturb but still receive a call from a colleague or an
external number.

This is useful if you are expecting an urgent or important call but do not wish to be disturbed
by other calls. The relevant number can be set as a Do Not Disturb exception as follows.

General Numbers DND Exception Forwarding | Favourite | Ring Tunes

Telephone
79

Advance

-m Add New Entry

Restart | Close |

To add a number exception, enter the extension number or :?; e

ISDN number into the Add New Entry Field, then click OK to add | Lo ]
the new number.

To remove a number, highlight the number you wish to delete e

And then click the Del button. =

www.splicecom.com




m Navigate Pro User Guide Sp|iceC0m

NavigatePro

Settings (Forwarding)

The Forward on Busy feature will redirect your calls to either an internal or external number
when you are on an existing call or have Do Not Disturb set. This is useful if you wish to
ensure your calls are answered by your assistant or another member of your team.

©

General | MNumbers | DMD Exception | Forwarding | Favourite | Ring Tunes | Advanced |
L )

- Forward On Busy

| None v]  [o1szazazzoe | ‘

- Forward On Mo Answer

| Mone v|  [orszazzazne | ‘

| Save | Close |

To have your calls forwarded to another extension or ISDN number first select the
forwarding type from the drop-down box

- Forward On Busy

Forward Type Description ‘ None v
Mong |
None Forwarding is disabled, no calls will be e ane e |
forwarded. | Exernal
Internal and External  All internal and External calls to you o =
will be forwarded T -
Internal Only internal calls will be forwarded fions -
External Only External calls will be forwarded ps——
Intermal
External
Forward on Busy
After selecting the type of forward enter - Forward On Busy
the number you wish to forward your calls ‘| Internsl and Extemal ¥ | |01923282200 | ‘
to into the number field.
Then click save to activate your forward. e
Forward on No Answer
After selecting the type of forward enter - Forward Gn Mo Answer
the number you wish to forward your calls ‘l External v]  [o19z3ze2200 | ‘
to into the number field.
Then click save to activate your forward. o
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The Favourites section of your User Configuration form allows you to set up your own
personal list of regularly used telephone numbers (internal or external). These are displayed
and accessed within the Favourites window by click on the Favourites icon ®. Favourites set
up for internal extensions will also act as Busy Lamp Fields (BLF) in other words they will
indicate when that user is on the phone.

General | Numbers | DND Exception | Forwarding = Favourite  RingTunes | Advance
Description Short Code Telephone
Analogue 1 2831
Analogue 2 2832
Analogue 3 2833
Analogue 4 2834
Analogue 5 2835
Analogue 6 2836
PCS573 2839
Yealink 2019
Description
Short Code
Telephone
Save I Close

Adding a new Favourite

To add a new Favourite first enter the description

Followed by a short code

Finally, enter the Internal or External number to be

dialled

Click Add to save your new entry.

Editing an existing Favourite

To change an existing Favourite entry, find the first
find the favourite by using the scroll bar to move
up and down the list and then select the Favourite

to edit by clicking on it, this will then
entry you wish to edit.

The information for the selected Favourite will
appear in the edit fields, make the required
changes to the description, short code or telephone

number.

Description |Mr A New Favourite |

[ add |

Short Code | |

| Update |

Telephone [0192328220(] |

[ Detete |

Accounts
Bill
Charlie

Description Short Code

@11

Telephon A
019232002
T8
e

uys

Hal

Hi-lighting the

Jade
Bl

And then click Update to commit your changes.
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Deleting a Favourite
Description Short Code Telephong ~
To delete an existing favourite entry, find the first L PP |

find the favourite by using the scroll bar to move Crarie i

[ Dev ouye a0
up and down the list and then select the Favourite [ Drew
to edit by clicking on it, this will then Hi-lighting the =& 714
entry you wish to edit. o
The information for the selected Favourite will Description |Drew | [Add ]
appear in the edit fields, Short Code | | [ Update |
Telephone |1maﬂ | | Delete |

And then click Delete to remove the entry.

Delete Confirmation

You will be prompted with a delete confirmation Are You Sure?
Click Yes to delete your favourite or No to cancel

Using Favourites to configure your Park slots

By default, all Users of Navigate, PCS 58x, 57x and within your company will have
icons/buttons to access park slots 1-4. However, you can choose to:

e Remove all the Park slots. This would be useful if, for example, you don't use the
Park facility and you wish to have more room for your Favourites.

e Create park slots to access alternative park slots. This would be useful if you need
a park slot that is only going to be used by the colleagues in your department, or
you would like an icon to a park slot only used by yourself, for example.

To remove all park slots from Navigate Pro create a

. . Telephone g
Favourite with a telephone number of slot0 P [slotd |

Navigate Pro with standard park slots. Navigate Pro with park slots removed.
@) Maris Piper 00 — X @ Maris Piper 0Q0® —x
Q © ® @O ] © ® O
@it @z Dres (B)rens

1) If atelephone number entered in your Favourites is also stored in the Contacts or Users directory, when a call is
made to or received from this number, the text entered in the Description field of the Favourite will be displayed in
Call Status in preference to the name used in the corresponding Contact or User directory entry.

2) For numbers that you dial regularly you may prefer to assign a short code to a Favourite so, for example, you could
dial just 33 to ring 01632953492. (Please note that the short code you use must not be the same as a short code you
are already using for other system functionality, please refer to your System Administrator for further assistance.)
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To create alternate Park slots, for example Park slot 20, create a new Favourite with a
telephone number of slot20. If you want to give your new Park slot a specific name, then enter
a colon: followed by the text of the Park Slot. If you leave the description blank, then for this
example the description will default to ‘Park 20’

Custom Park Slot configuration Navigate Pro shows the custom description
Description [:Accounts | [ Add | Q) Maris Piper 008 x
Short Code | | [ Update | Q & @ @
Telephone [slot2d] | | Delete | ®Accoun‘ts
Standard Park Slot configuration Navigate Pro shows a standard park slot
Description | | [ add ] @) Maris Piper 098 —x
Short Code | | [ Update | Q Q @ ®
Telephone [slotag] | | Detete | (P)rar2o

All Favourites and Favourite Groups will be displayed in alphabetical order. However, if you
wish to display your Favourites in a different sequence a display order number can be
assigned using the following methods.

If you wish to specify where a Favourite will be displayed in your Favourites window, in the
Short Code field enter the characters PRI: followed by a number for the priority, e.g. PRI:1.

Q) Favourites  — X @ Fovouries . — X
o Freidaland Description Short Code Telephone > e Henry
o Harmy Freidaland PRI:3 ~ | 5 e James
Henry PRIT —]
o - James PRIZ — 7253 ~ e Freidaland

You can also group your Favourites in their own folders, to do this first create a group header

by using the following characters in the Short Code field GH:1 where the number represents
the group number.

If you wish to specify where a Favourite assigned to a Favourite Group will be displayed

within that group, in the Short Code field add a comma and then the order number required,
e.g. G:1,1.

Q) Favourites — X

Q) Favourites  Group < Sales Group > —  {
Description Short Code Telephane e i
SalesGrour @ Freidaland Gl 2010 = e resian
I G2 2252
Henry James
James Gi13 2253
Sales Group GH:1 1
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Settings (Ring Tunes)

The Ring Tunes section of the User Configuration form allows you to use ring tunes played by
your Navigate Pro application to distinguish between the different types of incoming calls, for
example, between a Department call and a call to your User account. Your PC must have a
sound card to use the Ring Tunes facility and the selected ring tune will be played over your
PC’s speakers. If you are using Navigate Pro application to partner a PCS IP phone this
configuration will also affect the ring tune used by these handsets. Any other telephone
handset will continue to use one of its pre-set ringing cadences.

Ring tune types System
Internal
There are 6 ways in which you can customise your ring tune, these External
can be selected from the type drop down list in the Ring Tunes window. call '.D _
Destination
Dual Ringing
System Use System to distinguish calls generated by the telephone
system, for example voicemail call-back.
Internal Play a specific ring-tune when receiving an internal call
External Play a specific ring-tune when receiving an external call
CallID Play a ring-tune when receiving a call from a specific number
Destination Differentiate a Department call from a call to your extension
Dual Ringing If you have Follow Me Dual Personal or Dual All set against your

user, you may wish to have a different ring tune played to remind
you that this feature has been set.

Enter the internal (User or Departmeljt) or external Telephone | [ Upaate |
number into the Telephone number field
Select the ring-tune you wish to use from the drop
Down ||St Tune Ring Tuned *’| | Delete
(N
General | | DND i | ing | it | Ring Tunes | Advanced |
Type Telephone Number Tune
Internal 2839 Ring Tune 3
External 01923282200 Ring Tune 4
Caller ID 07515345662 Ring Tune 5
Destination 8000 Ring Tune 3
< >
Type | External vl [ add ]
Telephone 01923282200 | [ Update |
Tune | Ring Tunet v| [ Delete |
Restart Close
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Using Navigate Pro

This section covers the day-to-day use of Navigate Pro, any changes that occur where in a
different operational mode (SSL (Secure Socket Layer), Centralised Partner, Partner or
Softphone) will be highlighted.

Making an Outgoing call

Dial the extension or ISDN number by entering it in the (01923282200 )
Number Entry Field in the main Navigate Pro window.
If your user has been given restricted contact status, then e I )
the Number entry field will show orange. This means that

when entering a number, only internal numbers will be

shown.

(You can also use your handset if in Partner mode)'

As you enter the number or name the Contacts window will be displayed showing you
matches against the number or name you are calling.

m Contacts ... % X

sip Q @
Name Company Description Source Telephone

@ sipz004 Users Description & dh [ M@ O

Q siez014 & db

Press the enter key to make the call (Or use your phone to make the call)

Navigate Pro by default integrates with SelectVoice's comprehensive contact database,
but it also has the ability to integrate with Microsoft Outlook and Skype for Business? So
if the person you are looking for is either in Outlook or Skype contacts they will also be
displayed in the contacts window with an icon in the source column telling you where the
contact was found.

fg SelectVoice Contact Database ﬂi Outlook Contact @ Skype for Business Contact

In each case the Work, Mobile and Home numbers are shown if populated in their
respective contact database.

Work Number [J Mobile Number 4 Home Number

To call that person click on the appropriate icon or press return to call the number entered
in the number entry field.

@ Splicecom Ltd (02037502999) -

The call Panel will display the outgoing call details, Bruce Maddox (7002)
if you wish to cancel the call, click on the CANCEL bl 1) ————T5% g Oiration Number
button. °Splxecum L 00:0006 02037502999

Notes:

T1f you are calling an extension and it is busy or not answered within 20 seconds (default) you will be passed
to voicemail, if enabled.

2 Additional license’s will be required if you wish to use Outlook or Skype For Business integration.
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Entering additional digits

You may be required to enter further digits once a call has Tone Pad X
been made, for example when presented with an auto
attendant or you need to enter a credit card number.

Keys entered

This can be done as follows: o 9 9
Within the Call Status pane click on the Dial icon e e @

The Keypad window will be displayed

Select the number(s) required either by clicking on the

numbers with your mouse or enter the numbers on your @ 9 9
keyboard.

Use the Close icon at the top right to close the Keypad ° o e
window when you have finished.

Account Codes

Accounts codes on a SpliceCom system enable calls to be tracked. This feature would be
useful if you wish to bill customers for time spent on their job or calculate the cost of a

project for example.
Please refer to your system administrator for further details if you wish to use this facility.

Once configured on your system, you can apply the relevant account code to a call.

From Call Status click on the Add Account Code icon (A

the Enter Account Code window will be displayed. Enter the code required and select OK.
(Please refer to your system administrator for the relevant digits to enter.)

®Charles @ _ X
R © OO
Account Cade || |

Mute a call

The Mute facility will allow you to prevent a caller from hearing, for example, your
conversation with another colleague. You will be able to hear the caller, but they will not be
able to hear you.

Click the Mute icon from the Toolbar (8) the Mute icon will be displayed with a red cross to
indicate that this facility is on click this icon again to talk to your caller.
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Redialling a number
To redial the last number, you called hover the @) Exn2012 @ x
magnifying glass, in ’Fhe Number'Entry field, the last = P
number you called will appear, click to make the call. @i @ren Redial SIP2004 (2004)
To Call a Previous Caller Back
e ‘08
Click the call history button @ = o [ i | e
e 1542 1772019 SIP2004 3 2004 Extn2012
. . . . < w Eganon1o
A list of previously made, received and missed calls [ @ o510 hinae s i s ez |
. o . : u 2 T
will be displayed, select the call you wish to call © wsoovmavs e $ we e
back and double click on the highlighted line to g e e iz B ot
14:45 28/6/2019 Extn2013 3 2013 Extn2012
make the Ca”. @ wsamenme s 3 2004 Extn2012
e 14:44 28/6/2019 Extn2013 % 2013 Extn2012
o 14:40 28/6/2019 Extn2013 i 2013 Extn2012
Q) system Contact X
. Michael Eavis
If you wish to call the person back on another o
number Single click on the source icon to see the
other numbers, you can use.
Depending on the database the person is in the conmer .
source icons could be: Michae Exvs
Eescrinl;ioﬂ I:.:?“Name
€ SelectVoice Contact Database (- e
>
EE Microsoft Outlook contact. S Department
. 0732:257121 Company
@ Skype for business contact o
Street
Spare 1 oy
Receiving an incoming Call
Q Jasper Conrad (7001) -
) ) ) Bruce Maddox (7002)
The call panel will pop showing you the calling o ] 5% R
party details, click on the Answer button to answer @ s350erConraa 101 000008 7001
the call.
e —
If you do not wish to answer the call press the Cancel © Jasper Conrad (7001) -
. Bruce Maddox (7002)
button the call will be passed to your Forward on .
. . . . ail uration Number
Busy number (if set), or to voicemail (if enabled), or D S— Duston Mom
. °JasperConraa 7001 00:00:08 7001
cancelled. (If your phone is busy or not answered
within 20 seconds (default) the caller will be passed ﬁ_
to voicemail, if enabled.)

If for some reason you miss a call, you will see a
missed call alert, clicking on the Information button @ Newmissedcal..
will open the call history window so you can see the
call details.
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Receiving a Department call Q@ Splicecom Ltd (02037502999) -
Main Reception (8600)
If you take calls for a department then you will et ) ———T5% @ Duation Number
See the department name shown so that you @ spicecom 1 0203750299 000004 02037502999
Can answer the call accordingly.
o v [
. © -
Ending a Call Main Reception (8600)
To end a call, click on thee icon in the call panel | pesi ) ——%———— puation Number
or hang-up the call on the phone if Navigate Prois osmieecommazmrsuzm 00:00:05 02037502999

in partner mode.

0pPeerO®®

If you have ended a department call you may see
a Wrap up timer, this allows you to finish any
paperwork you may need to complete. You can
cancel the wrap timer by clicking on the cancel
wrap button(®)

Placing a Call on Hold

[N} -
Click the Call Hold Key to place the call on hoId.@ Main Reception (8600)
To retrieve the call, click the Call Hold Key again Detail M) M Duration Number
If Navigate Pro is in Partner mode, you can also @ soicecom 1o 02037502999 000005 02037502999
use your phone place the cal on hold. Please refer
to your phones manual on how to do this. .@@@

Parking and Picking up a Call

The Park facility on a maximiser system allows a call to be put on hold in a system area rather
than on the user’s extension. This has the benefit of releasing the user’s extension to receive
further calls. Either the user can pick up the call to continue the conversation or the call can
be picked up by another extension on the system.

By default, you will be given access to Park slots 1, 2, 3 and 4 via the four Park icons displayed
in the main Navigate Pro window. By default, all your colleagues using Navigate Pro or
PCS 58x/57x/56x and Yealink phones will also have access to these same park slots. (This
default configuration may be different on your system, please refer to your system
administrator for further details.)

When on a call click one of 4 Park keys to park the call' @®rwi  Errz = Erws  Ereres

The caller's details (Name or Number) will be

displayed against the relevant Park Slot, to pick upthe ~ @gercroiers Brxz ~ Breks  (B)porcs
call Identify the person you wish to pick-up and click

the button for the relevant park slot.

Notes:

T The SelectVoice system has 4 park slots as default, these can be removed, decreased or added to, please refer to the
User manual for your system to do this and the section on Favourites later in the manual.
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Picking up a Call

There are several ways that you could pick up a call:
Favourites

When a call is ringing on a user of a department, and you have that user or department set
as a favourite you will see the colour change from green to orange. Clicking on the favourite
will pick-up the call that is ringing.

Your system administrator may also have setup a global pick-up where you can pick up any
ringing call.

m Favourites )(

Person is on a call - Rt

o M ain

Call Select

The Call Select feature' allows a user to be logged into 3 devices at the same time (Desk
phone, iPCS and softphone) if you answer a call on your desk phone and want to pick the
call up on Navigate Pro then by pressing the Blue Globe? you can move the call from the
current device to Navigate Pro.

Call Select Icon

—_—
@ extnz012

Q ©

®Park1 ®Park2 ®Park3 ®Park4

Notes:

T call Select is only available for users who are not part of a department or are a Vision call centre agent.

2 The globe will only appear if call select is enabled for a user (Please see your system Administrator for details)
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Transferring a call

When you are on a call you may need to transfer that call to another person, Navigate Pro
allows you to either do an Announced Transfer (You speak to the caller the call is being
transferred to first) or a Blind Transfer (You transfer the call direct without talking to the
person you are transferring the call to).

Announced Transfer

Place the call on hold by clicking the Hold icon @ Then entering the number you wish to
transfer the call to in the Number Entry Field and then pressing return. Please refer to your
phones user manual to perform this process on your phone.

== o ==-—1 Calls can be transferred to External as well as internal numbers.

Alternately enter number you wish to transfer into the Number Entry Field and press return,
your current call will automatically be placed on hold.

@ -
) Bruce Maddox (7002)
When the called party picks up the call, announce the . s0ge _
. R tail ‘» Duration Number
transfer and then click the Call Transfer icon to @) tcocom i o20s750z590 000208 02037502999
complete the transfer. o o0 000121 7001
QUOPOOEEWO®®
To return to the original call, make sure the current call ® -
. . . . . Bruce Maddox (7002)
is highlighted in the Call Panel and then click on the o w“
all ) _JG_ ration lumber
Hang-up Icon. = O
licecom Ltd 02037502999 00:02:08 02037502999
elaspetcnnrad 7001 00:01:21 7001

QOOPNEELO®®

Blind Transfer (un-announced transfer)

@ Jasper Conrad (7001) -

To Blind transfer a call to another user without talking Bruce Maddox (7002)

to them, enter the number you wish to call into the

. petsil  J) W) B & Durstion Number
Number entry fleld' @Spl-cecom Ltd 02037502999 00:00:52 02037502999
[ 00:0005 7001
Wait for the called parties phone to ring and then _—

click the Transfer Button.

Transferring a Call Directly to a Colleague’s voicemail

If you know the person you wish to transfer the call to is away or in a meeting, you can
transfer a call directly to that person’s voicemail.

To do this place the call on hold the by clicking the (& #7001 O
hold icon &D

. . 5 . . Q@ Jasper Conrad (7001) -
Dial the internal number prefixed with a #' i.e., #10080 Bruce Maddox (7002)
if you wanted to transfer the call to Extn 10080’s ot ) W) — % R
voicemail. (i) spicecom L1 02037502999 00:00:52 02037502999
Press the Transfer key again to complete the transfer Qo s o

O ews

Notes:

T Your SelectVoice system could be setup differently, please refer to your system Administrator for details.
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Conferencing a call

If you are on a call and wish to conference another person into that call, enter the Ext of the
person you wish to join and press enter, your existing call will be placed on hold whilst the
new call is ringing.

(You can use the search facility or your favorites as well) | & 7001 (@

The existing call will be placed on hold.

Q@ -
Bruce Maddox (7002)

Detail ‘» _S%G_Dumion Number

Splicecom Ltd 02037502999 00:02:08 02037502999

@ sesper conra 7001 0001:21 7001

You can switch between the calls by clicking the switch icon @ in the call panel the switched
call will be placed on hold.

Q - (N -
Bruce Maddox (7002) Bruce Maddox (7002)
Detail W) e Duration Number petsl W) ———— ¢ Duration Number
®Spllcecam Ltd 02037502999 00:02:08 02037502999 esﬂli‘:m Ltd 02037502999 00:02:31 02037502999
eluspefConrnd 7001 00:01:21 7001 @laspgr(cmarﬂﬂm 00:01:44 7001
QIE®@OW®EO®® [+ 10[000BEEIGGI00]
To join all parties into a conference, click onthe | ® -
. Bruce Maddox (7002)
Conference icon.
Detail ‘7) —S(ge_mrauen Number
. . Splicecom Ltd 02037502999 00:03:06 02037502999
The call panel will show both calls in a g;mmﬂm R
ference :
con .
QRPOOWEHO®®

Cancel a conference call

You may wish to cancel the conference and return to a 2-way conversation with your calls by
pressing the switch icon

You can return to a conference with your two calls at any time by selecting the Conference
icon.

If you select either of the Hang Up icons while on a conference, you will hang up the caller
that you were last speaking to before creating the conference and return to a 2-way
conversation with the other call.

It is best to cancel the conference and return to a 2-way conversation first before attempting
to hang up a caller.

If one of the conference members hangs up, you will return to a 2-way conversation with the
other caller.

End a conference call (partner mode only)

If you replace your handset while on a conference call, you will end the conference and hang
up all the calls.
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Call Waiting

When a second call is received you will hear an intermittent beep via your telephone handset
(partner mode) or Navigate Pro software, and the Call Waiting message will appear on the
Navigate Pro call panel.

(N Call Waiting (T545001) -
Bruce Maddox (7002)
You can either hang-up your existing call by clicking on | e oy —2= Duration_Number
the hang-up button €@ and answering the new call. @ sesper ovaa 7001 00010 7001
Waiting (T545001) 00:00:17 5001
QPOOPE®EEO®®
@ T545001 (5001) -
Bruce Maddox (7002)
Alternatively, you can click on the new call, this place’s | pewi ) ) —% g~ puration Number
the existing call on hold and allows you to answer the | Qi) sesper conad 7001 000556 7001
o mewR

You can then switch between both calls, by clicking on the call you want to talk to, the call
you were previously on will be placed on hold.

© - N -
Bruce Maddox (7002) Bruce Maddox (7002)

Detail ‘)) 503{’ Duration Number Detail ‘J) 50;6 Duration Number

°Jasper Conrad 7001 00:01:11 7001 i ®Jasper Conrad 7001 00:00:22 7001

®15450m 5001 00:01:03 5001 °T545001 5001 00:00:13 5001

QWROO®OW®EWO®® QWRO@®O®ERO®®
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Using Voicemail

Navigate Pro allows you to access your voicemail by clicking the Message/Missed calls &
icon to show your messages and missed calls, if you have any unread messages left for you
the message indicator @) will flash, alerting you to any messages.

You will also receive a message in the Microsoft™ message notification centre.

Navigate Pro
0 New or unread voicemails ...

Navigate Pro

Click the Message/Missed calls icon to show your messages and missed calls, if you wish
just to see your messages click the message only icon

() B x (N B x
‘08 fe]=
Time Name Source Number Mailbo, Time Name Source Number Mailbox
e 17:101/7/2019 SIP2004 % 2004 Extn2012 Q 17:10 1/7/2019 5IP2004 % 2004 Extn2012
@ 17:09 1/7/2019 SIP2004 b4 2004 Extn2012 0 17:09 1/7/2019 5IP2004 b4 2004 Extn2012
o 17:08 1/7/2019 SIP2004 b4 2004 Extn2012 0 1708 1/7/2019 5IP2004 b3 2004 Extn2012
0 17:06 1/7/2019 SIP2004 % 2004 Extn2012 0 17:06 1/7/2019 SIP2004 b S 2004 Extn2012
o 17:04 1/7/2019 SIP2004 b4 2004 Extn2012 0 17:04 1/7/2019 SIP2004 % 2004 Extn2012
° 17:03 1/7/2019 Extn2013 % 2013 Extn2012
° 17:03 1/7/2019 SIP2004 % 2004 Extn2012
o 17:01 1/7/2019 Extn2013 b4 2013 Extn2012
e 17:01 1/7/2019 SIP2004 % 2004 Extn2012
e 16:53 1/7/2019 Extn2013 % 2013 Extn2012
M ccosmmnn PErrY) #2008 ra-anan

To play a new message @ or an existing read@ click on the corresponding icon.
Whilst your message is being played you can use the navigation icons to:

Click ® to skip forward 2 seconds

Click @ to skip backwards 2 seconds @ Voicemail (7002) -
Bruce Maddox (7002)

Click ® to play the next message Detsil W) ————%—— Duration Number

Click @ to play the previous message @ sruce Madox 7002 000007 7002

Click ® to delete the message °@®@®@®®

Click ® to forward the message
Click @ to save the message

Voicemail forwarding must be enabled for this to work.

To call the person back who left the message, right click on the message and click the
handset icon ®

Time Mame Source Mumber Mailbox

VOGO
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Navigate Pro Outlook Integration.

If you use Microsoft Outlook for your calendar and for storing your contacts, your user account
can be configured to enable you to turn on Outlook Contact Lookup and Outlook Calendar
Lookup in Navigate. Outlook Contact Lookup will enable Navigate to search within your
Contacts so that you can easily and quickly dial numbers stored in your Outlook Contacts. You
can also set a Dial Hot key which will enable you to dial numbers stored within a Microsoft
document or within a website viewed via Internet Explorer.

The Outlook Calendar Lookup will enable Navigate to turn on Do Not Disturb if you have an
appointment scheduled that is set as Busy or Out of Office, and if that appointment contains
one of the five Out of Office Messages (In Meeting, At Lunch, On Holiday, Off Site and In the
Office) in the body of the appointment this will set your Out of Office message at the relevant
time.

If you have Outlook Integration enabled when you

Navigate Pro it will connect and synchronise your Q) synchworising Outlook 20% 00 X
Outlook contacts. g ®

Any changes made to the Outlook contacts will @kt @z @)paks  (F)paka
Automatically sync to Navigate Pro.

If for any reason Navigate Pro loses connection Q) en2012 @ X
with your Outlook profile you will see a red ©Q E=I0IO)]

Outlook logo on the Navigate Pro main window. @) @z @recs (P)parce

Searching Outlook contacts within Navigate Pro

When Navigate Pro is configured to search for contacts within Outlook as well, the Contacts
window will show these by putting the Outlook logo ﬂi in the source column of Contact
window.

Clicking on this will show the contact card for that person, if there if there are other
telephone numbers for that contact you can click on them to make a call as well.

5 outiook Contact X
Darren Man
@ contacts .. B — X 8
darren Q@
Name Company Descriptiffn ~ Source Tdephone CONTACT Offct ety T
Darren OQutrim i b Company
Darren Clark ONI Pic [] (0 7766813253 -] ;‘ga';m'm London College of Beauty Therapt
Darren Emmons Intech -] — Waorl: Address
Darren Lloyd Wrotham 0 7831201534 5 Home:
Darren Makinson TMG "0 750200511 Ii /
Darren Man London College of [- R Meblle
Darren Payne Nu Horiz) 7899991950 0 247643743 <] :::m
Darren Powles M12 Sol0 7732436886 -4

To call the selected contact click on one of the icons shown in the Telephone column.
Work Number D Mobile Number ﬁ Home Number
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Navigate Pro Skype For Business Integration

Navigate Pro has tight integration with Skype for business, and allows you to search your
SFB contacts, Make SelectVoice calls from SFB and to dock Navigate Pro to SFB so it acts
like one product.

Navigate Pro docking.

= O @
Docking Navigate Pro to SFB, attaches the main window to the o a

GROUPS  SWIUS  RELATIONSHIPS  NEW Eo)

Bottom of the Skype window. Navigate Pro will follow any moving @ H" = §
or re-sizing of SFB until it is undocked. e Lee oo e oy

Robin Hayman - &ffiine 3 days - Offline Messages Only
Wote

’ Stuart Bell - Offline 3 hours - Offline Messages Only

4 WORKGROUP

Skype Configuration No ane’s in this access level
To dock Navigate Pro open settings - PR < cosacurs
Configuration, advanced, Skype Skype Docked 2 @ oo o |
Check to dock Navigate Pro, un-check B i © s s omes - s on
to un-dock Navigate Pro. A T ——

e Charlie Jones - Offine 3 days - Ofline Messages Only

@5 Garv Roche - avalsble - Video Capable
-

< En2012 [-1S]}
© @ @@
@rct Bz @res Besa

Using Navigate Pro to search Skype contacts.

When Navigate pro is SFB integrated then your Skype contacts will also be searched, the
Contacts window will show these by putting the SFB logo @ in the source column of
Contact window.

Clicking on this will show the contact card for that person, if there if there are other
telephone numbers for that contact you can click on them to make a call as well.

& siype for Business Contact X
Charles Huggett
— {e.
@) Contacts .. % — x p
R
& L@ o
Name Company Description Source Telephone CONTACT Office
B R a Some Office
Chace Community Scho 5 c:;‘cswggm@sphm:m W ey
Challenge Packing Lid 0 [-H o SomeONcs
WorkAddress
Channel i Home Some Work Address
01923287700
Charles Ainsworth Bee-| obil HomeAddress
ATSISISTSSS, Some Home Address
Charles Huggett o - 2
Charles Huggett [S) don 01923282200 Some Other Address
Charles Probert Laird Te -1
Charles Stajkowski Lanc < 4
Charles Williams Interqud 7966320242 i
-

To call the selected contact click on one of the icons shown in the Telephone column.

Work Number D Mobile Number ﬁ Home Number
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Making a call from Skype for Business EE
Navigate Pro integrates into Skype for Business so that @ e
by right clicking on the Skype for Business contact you o o° - a

get an option to call that person.

Click on the Call Using Navigate Pro option

e Gary Roche - Away 5 mins - No Voice

“Call Using Navigate Pro" @
Henrylee -t ¢\ oim
any available numbers will be displayed in a separate win =

Choose a number to call using Navigate
Work: 720
Mobile: 07917785086

[ ¢ (08 [y S ContactCard =0
Click on the number you wish to call and Navigate pro will initiate the call through your

SelectVoice system.

Skype for Business presence

| Charles Huggett

Navigate Pro, will automatically change your Skype nacal v
presence when on a call, so that you will not get a R
Skype call when you're on a normal call’ - O # @-
Find someone Q
” Charles Huggett
. . Available ~
When not on a Navigate Pro call SFB will show your O _setvoutoaion
' o
presence as Available. e O i @~
Find som Q
. . . . Charles Huggett
Putting yourself into Do Not Disturb also will change g e <
your Skype presence.
- O @~
Find someone Q
Setting your Out of Office will also change you Skype * R
presence, for example setting yourself to On Holiday ——
will change your Skype status to Off Work. - O @~
F— Q
NOTE:
1Skype DND Status

To stop Skype receiving another call whilst you are on a SelectVoice call check the Skype DND status option in Skype
Configuration, otherwise Skype will make you unavailable, in this state you could receive a Skype call.
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Navigate Pro Vision call centre integration

If a user has been given a Vision agent licence, then Navigate Pro will detect this and
automatically enable the Vision call centre features.

m CharlesNPAgent o Q - X

0 London ® Park 2

Agent Actions

Agent State

This icon shows your status within the call centre.

e As an agent you are available and ready to take calls.
e As an agent you are not available or on a call.
e You are logged out from the call centre, no call centre calls will be presented to

you, however extension, DDI and non call-centre department calls will still be
presented to your phone.

Agent Actions

This icon allows you to login and logout of the call centre, raise a Help flag with your call
centre supervisor or set your busy not available status.

Logging in and out of the call centre

In some circumstances a user might be given the ability to Log in and Out of the call centre,
an example of this might be to allow you to assist in busy periods by taking some calls. To
do this you must be logged into the call centre’ to log into the call centre:

@ Click on the Agent Actions icon.
|| Vision Call Centre Services | » . .
—_— Select Vision Call Centre Service from the menu.
O | Login . .
I — 1,&“& oo Click Login.

You will see a confirmation message.

You agent state icon will change to green to show that you are
ready to take call centre calls.

" Three Special speed dials are temporally created when an agent log’s in (Sagenthelp, Sagentlogout, Slogin) these should
not be removed.
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To logout of the call centre when you have finished taking calls:

@ Click on the Agent Actions icon.

| I Vision Call Centre Services I 4
Vision Agent Codes

[mm—‘ Click Logout.

You will see a confirmation message.

Select Vision Call Centre Service from the menu.

e e Your agent state icon will change to grey to show that you are
logged out from the call centre.

Raising a Help Flag
If for any reason you need to summon your supervisor or require assistance, Navigate Pro

allows you to raise a help flag, this will be seen on the supervisor’s screen. (Please refer to
the Vision call centre manual for supervisor actions)

(] -
Reception (8000)
When you are on a call you will see the help Icon N 50gt R

in the call panel. Click on this to raise the help flag. @ warors 1523282500

00:00:51 01923282500

®

QWOOBLO®A

—

To raise a help flag when not on a call:

@ Click on the Agent Actions icon.

| I Vision Call Centre Services I L4
Vision Agent Codes

[ﬁ‘ Click Request Help.

Select Vision Call Centre Service from the menu.

Q) 1or oo et recueses You will see a confirmation message.
. You will also see a Help raised icon on the navigate Pro main
window.

Your supervisor has the ability to clear the help flag, if you no longer require assistance, to
cancel the Help Flag:

Click on the Agent Actions icon.

| I Vision Call Centre Services I L4
Vision Agent Codes

Select Vision Call Centre Service from the menu.

2

Click Cancel Help.
. The help flag will be removed from the Navigate Pro main window
and from the supervisor’s screen.
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Setting a Busy/Not Available status

Navigate Pro has the ability to set Busy Not Available codes. These codes are used to tell
the supervisor that you have stopped taking calls for a specific reason EG a comfort break.
Depending on how the call centre is setup there may be a few, many or no codes for you to
choose. Please refer to your supervisor for help on this.

To select a Busy Not Available code:

@ Click on the Agent Actions icon.

| Vision Call Centre Services »
Vision Agent Codes

Select Vision Agent Codes

Available

In Meeting

Out of the Office

Paperwork .

"”' Select a reason code from the list presented.
n Kitchen

Comfort Break

Lunch
Off site
Demo

e e Your agent state will change from Available to Not Available’

To make yourself available again:

@ Click on the Agent Actions icon.
| ﬂﬁﬁﬁ”“ *| Select Vision Agent Codes.
[v]  avaiatie | Select Available from the top of the codes list.
e e Your agent state will change from Available to Not Available.

T Your supervisor has the ability to override these settings.
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Completion Codes and Wrap Up timers

When you have completed a call, you may be given time to complete any paperwork or
screen inputting required, this is known as wrap-up time. Navigate Pro will show a wrap up
timer if one has been configured.

Vision Call Centre Completion Codes

The wrap-up timer is a countdown timer ‘A,

. 00
showing you how long you have before you are rap
placed in a state to answer the next call. 4

Up

m Vision Call Centre Completion Codes

With 15 Seconds to go, the wrap up progress 00 Wrap
bar will change its colour to red to show its 14
about to complete. ® Up

® Vision Call Centre Completion Codes

If you wish to clear the timer early, you can do
so by clicking on the wrap-up timer cancel icon.

Extended wrap up and Completion codes Q) Voo o o Compronco

Completion Codes
Your call centre may have a feature enabled to T

4 Accounts Group

extend the wrap timer, these will be displayed in B
red with a timer icon, select this from the list on I oy
the righthand side of the wrap-up timer’ O e

m Visien Call Centre Completion Codes

Completion Codes

When selected the wrap-up progress ring will * Engineerng Group
also change colour to purple to show that “‘:“’“..:iﬁ&””m
Employee cods 1
extended wrap-up has been selected.1 Employee code 2
(D Exend 60
4 Sales Group

General sales 1

® Vision Call Centre Completion Codes

When a call is completed, you may also be given
the option to select a completion code?, this is a
marker that's placed against your call that

‘Completion Codes

4 Engineering Group
New lssue

4 Accounts Group

# Internal Accounts
Employee code 1

explains what type of call it was e.g. an enquiry @ brerao
or a new customer? s

T This will set the timer back to the value set not add the time to the existing counter value set by the system.
2 When a completion code is selected the wrap timer is cancelled.

; Completion codes can be grouped into logical sections for easy selection, please refer to the Vision Call centre
setup and configuration guide for details on setting up completion code groups.
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Picking up a parked call and making a new call whilst in wrap-up

Whilst you are in wrap-up it is possible to pick up a parked call or to make another call to
another extension or an external number.

When you pick-up or make a call, you will first be prompted if you want clear wrap-up first; if
you select yes then you will be able to continue picking up or making the call, selecting no
will return you to wrap-up.

m Eric Pollard o X
—
A - (2) (w)(e®) |
Outbound call in Wrap-up
® Park 1 ® Park
.
o Do you wish to close Wrap up?
(=]~ |

@ Vision Call Centre Completion Codes

Enquiry

New Issue
Existing Issue
Non Support
Vision Config
Maxmiser Config
Vision Enquiry
SQL Issue

Tosmts
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Navigate Pro Headset Support

e Jabra.
e Plantronics/Poly or HP.

Jabra and Poly headsets use their own unique interface for HID control, it is essential that the headset
software for both manufactures is updated regularly.

Navigate Pro 1.1.3.x has a deep integration support for Yealink headsets and covers the listed
headsets below:

e WH67 Premium DECT Wireless Headset

e WH63 Essential DECT Wireless Headset

e WH62 Essential DECT Wireless Headset

e WH66 Premium DECT Wireless Headset w
—te

e UH38 USB Wired Headset
e UH36 Professional USB Headset

e UH34 USB Headset

e o

e (CP900 Portable Speaker Phone

e CP700 Portable Speaker Phone

T Splicecom has found that on these specific headsets the base station working is limited to making
outbound calls via Teams only unless using the non-Teams variants.
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Splicecom

The Right Choice For Voice

The Hall Farm Business Centre, Berry Lane, Chorleywood, Hertfordshire WD3 5EX Tel: 01923 287700
Fax: 01923 287722 Email: info@splicecom.com Website: www.splicecom.com
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